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PaGouas  mporpamMmma  mOpoW3BOACTBEHHOW  mpaktuku  IIM 05
BBIIIOJIHEHUE PABOT I10 ITPO®ECCHUM PABOYEI'O 25627 IIOPTBE,
pa3zpaboTana Ha OCHOBE (eAepaibHOr0 TOCYJApPCTBEHHOTO 00pa30BaTEIHLHOTO
cragmapra (PI'OC) cpemnero mnpodeccuonamsHoro o6Opazoanust (CIIO) mo
cnequanbHocT  43.02.14 T'OocTMHWMYHOE [1€710, YTBEPKACHHOTO MPHKA30M
MunncrepctBa obpazoBanus u Hayku Poccuiickoit @enepanuu ot 09 nexabps
2016 r., No 1552; mpumepHOi OCHOBHOW OOpa30BATENbHOM MPOrPaMMBI IO

crienimanbHOCTH 43.02.14 I"'ocTUHUYHOE /1€J10, PErUCTpallMOHHBIN HoMmep 43.02.14-
170717.
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1. ACHIOPT PABOYEM MPOT'PAMMBI ITIPOU3BOACTBEHHOM
INPAKTUKHU

1.1. OOaacTs npuMeHeHHs padoyeil MPOrpaMMbl POU3BOACTBEHHOM
NPaKTHKH

PabGouass mporpamMma mNPOW3BOJACTBEHHON NPAKTUKHA MPOGECCHOHATHHOTO
moayis [IM 05. BBIIIOJIHEHUE PABOT TIO IMPO®ECCHUU PABOYEI'O
25627 TIOPTBE sBnsieTrcss 4YacThl0 MOpPOrpaMMbl IMOATOTOBKU CIIELIMAIACTOB
cpeadero 3BeHa B cooTBercTBUU ¢ PI'OC CIIO mo cnenmanbHoctn 43.02.14
['ocTMHHUYHOE €710 B 4YacTH OCBOCHHMS OCHOBHOTO BHJA ACATCIBHOCTH -
OpraHu3aiys W KOHTPOJb TEKyIIeH JEATeIbHOCTH COTPYIHUKOB CIY>KOBI
oOCITy>)KMBaHUSI M OKCIUTyaTalldid HOMEPHOTO (OHJA U COOTBETCTBYIOIIHUX
npodeccruoHanbHbIX KomneTeHui (I11K):

1. Oka3zanue yciIyr MO NpHEMY, PETUCTpalMd M Pa3MEIICHHUI0 TOoCTel
TOCTUHUYHOTO KOMIUIEKCA WJIM HHOTO CPEJICTBA PA3MEILICHHUS.

2. UudpopmupoBanne u BBIMOJHEHHE 3allpPOCOB TOCTEH 110 yCiIyraMm B
TOCTUHUYHOM KOMILIEKCE UM UHOM CPEACTBE pa3MeEIICHUsI.

1.2. Heau u 3aa4u NPOU3BOJACTBEHHON NPAKTUKHU, TPeOOBAHUS K
pe3yabTaTaM OCBOCHHS NMPAKTUKH

Ilens NpPOW3BOJICTBEHHOW TMPAKTUKH — MPHOOPETEHUE MPAKTHYECKOTO
orbITa, GopMHUpPOBaHUE OOIIUX U MPOGHECCUOHATBHBIX KOMIIETEHITUH.
3amaun MpPOU3BOICTBEHHOM MPAKTHKHU:
—  OpraHM30BBIBaThH pabovee MECTO;

— TPOU3BOJUTH NMPUEM, PETUCTPALUIO U Pa3MEILEHUE TOCTEH;

— TPEIOCTaBISATh TOYHYIO U MOJHYI0 HHPOpMAIUIO 00 yclIyrax v JIbroTax
OTeJIs;

— TPENOCTaBIATh TYPUCTUUECKYIO HHPOPMAIIUIO JIJISt TOCTEH;
—  COBepIIaTh U NPUHUMATH TeJIe(DOHHBIE 3BOHKH U DJICKTPOHHBIE TTUCHMA;

— 00cmyXUBaTh TOCTEN BO BpeMsi IpeObIBaHUS U 00eCTieunBaTh
yIOBJIETBOPEHUE MX MOTPEOHOCTEM.

B xone ocBoenus mporpaMMbl MPOU3BOICTBEHHON MPAKTHKU 00YUYaIOIIUACS
JOJKEH UMETh MPAKTUYECKHU I ONBIT:
— IpPUEMA, PETUCTPALIMHU U PAa3MEILECHHS TOCTEMH;
— 00cCIy)XHBaHUA TOCTEH BO BpeMsi MNpeObiBaHUS U OOecleyeHus
yIIOBJIETBOPEHUS UX MOTPEOHOCTENH;
— TMpeAO0CTaBIICHUS TYPUCTHUECKONU MH(DOpMAIUKU TSl TOCTEH.
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[To okOHYaHUM NPAKTUKU OOyYarOIUNCS CAAET OTYETHYIO TOKYMEHTALINIO B
COOTBETCTBMM € METOAMYECKMMH PEKOMEHIAUUAMHU II0 OpraHu3alud W
IIPOXOXKIEHUIO TPOU3BOJACTBEHHOW IIPAKTHUKA M COJEPKAHWEM 3aJaHul Ha
IIPAKTHUKY.

KosnyecTBO 4acoB HA 0OCBOEHNE NMPOrPaMMbI IPOU3BO/ICTBEHHOI MPAKTHKH
IIM 05. BBIINIOJIHEHUE PABOT IO NIPO®ECCHUU PABOYET'O
25627 IIOPTBE

Bcero — 108 gaca (3 Henenn).

B Tom uncnie yacoB BapuaTuBHO# YyacT yueOHbIX HuKJI0B IIIICC — 72 yacos.

Utororas arrectaius B popme nuddhepeHIrnpoBaHHOTO 3a4eTa.
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2.

PE3YJbTATHI OCBOEHUSA PABOUYEN INPOT'PAMMBI

MPOU3BOJCTBEHHOMN MPAKTUKH (IIO TPOD®UIIIO

CIHEIIMAJIBHOCTN)

Pe3ynbraTom ocBoeHHs paboyell mporpaMMbl MPOU3BOJICTBEHHONW MPAKTUKH

SBJIIETCSI TPUOOPETEHHBIM MPAKTUYECKUH OMBIT, COPMUPOBAHHOCTH OOIIUX U

npodeccuoHanpHBIX KomreTeHIui B pamkax [IM. 05 Brimonnenue pabot mo

npodeccun padodero 25627 Ilopthe

Koa HaumeHoBaHMe pe3yJIbTaTa OCBOCHUSA NPAKTHKHU

I[IK'5.1 Oxkasanue yciyr 1o npueMy, perucTpalyy U pa3MeIEHUI0 TOCTE TOCTUHUYHOTO
KOMIUIEKCa MJIM MHOTO CPEJICTBA Pa3MEILECHUS.

IIK 5.2 HudopMupoBaHue 1 BHIMIOIHEHHUE 3alIPOCOB TOCTEH MO yCIyraMm B TOCTHHUYHOM
KOMIUIEKCE UJIM MIHOM CPEJICTBE pa3MELEHUSI.

OK 1. BeiOupare cmocoObl  pemieHuss 3afady  Npo(ecCHOHANBHOM  IesATEeIbHOCTH,
IPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM.

OK 2. OcymiecTBIATh TOUCK, aHAIW3 W HWHTEPHpPETAlMI0O MHPOPMALUU, HEOOXOAUMON
JUIsl BBITIOJIHEHUS 3a]1a4 IPO(EeCCUOHATIBHOMN 1 TEIbHOCTH.

OK 3. [TmanupoBaTh U peaar30BHIBATh COOCTBEHHOE MPO(ECCHOHATBHOE W JTUIHOCTHOE
pa3BUTHE.

OK 4. PaGoratp B KoJulekTMBE M KOMaHZe, 3(P(EKTHBHO B3aMMOAEHCTBOBATH C
KOJJIETAMH, PYKOBOJICTBOM, KJIMEHTAMH.

OK 5. OcCylecTBIITh YCTHYIO M NHCbMEHHYI0O KOMMYHHUKAIMI0 Ha TOCYAapCTBEHHOM
A3bIKE C YUETOM 0COOEHHOCTEH COLMAIBHOTO U KYJIBTYPHOTO KOHTEKCTA.

OK 6. IIposiBIATE  TPaXXAAHCKO-NATPUOTHYECKYIO  MO3MIUI0,  JEMOHCTPHUPOBATh
OCO3HAaHHOE TIIOBEJIEHWE Ha OCHOBE TPAIUIMOHHBIX OOIIEYETIOBEYECKHX
[IEHHOCTEH, MPUMEHSTh CTAHIAPThl AHTUKOPPYHIIMOHHOTO MIOBEICHUSI.

OK 7. ConelicTBOBaTh  COXPAaHEHMIO OKPYXKAIOLIEH cpenbl, pecypcocOepexeHuto,
3¢ (HEeKTUBHO AEWCTBOBATh B UPE3BBIYANHBIX CUTYALIUAX

OK 08. Hcnonp3oBath cpeacTtBa (GU3HUECKON KYNbTYpPBI JUIsl COXPAaHEHUSI M YKPETJICHUS
3I0pOBbsl B TIIpoliecce MNPO(PECCHOHANBHON AEATENbHOCTH U TMOAJIEpKaHHUe
HE00X0IMMOr0 YpoBHs (PU3HUECKON MOArOTOBIEHHOCTH

OK 09. Hcnonb3oBate  MH(GOPMALMOHHBIE  TEXHOJOTMM B MpodecCHOHATbHOU
JESITeIbHOCTH.

OK 10. [Tonb30BaTbes mMpodeccroHalbHOM JTOKyMEHTalMeld Ha TOCYJapCTBEHHOM U

HHOCTPAHHOM A3BIKC.
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3. COAEPKAHUE MMPOU3BOJCTBEHHOM NPAKTUKH

3.1. 3agaHus HA NPAKTUKY

Ne Koa u HaumenoBanue 11K 3agaHus HA NPAKTUKY
1 |TIK 5.1. Oxkazanme yciayr 10 | 1. HayuuThcss opraHu3oBbIBaTh pabouee MECTO
pueMy, perucTpamnum u | 2. [Ipumensty TpebGoBaHUS K CTaHIapTaM IpHEMa, PETUCTPALMU U Pa3MEIIEHUS U KayecTBY
Pa3MeIICHHIO rocteii | 00cyKuBanus rocrei. }
FOCTHHIYHOIO KOMIUIEKCa  HITH 3. Bectn yuer HaxoJI€HUs TOCTEl B TOCTUHUYHOM KOMILIEKCe.
4. BbINOJMHATH NPOLEAYPHl PETUCTPALIMU BbI€3/1a FOCTEN TOCTUHUYHOTO KOMILJIEKCA.
MHOT'O CPEIICTBA PaSMCILCHHU. 5. Cobmronate TpeOOBaHUS K BHEIIHEMY BHUJY U JTUYHOMN r'UrHeHe pabOTHUKOB CEpBHUCA.
6. CoOurro1aTh TIPaBHIT TEXHUKHA OC30ITACHOCTH U TPOTUBOTIOKAPHOH 0€301acHOCTH
7. BoIMONHATH paBuUiia U HOPM OXpaHbl TpyJa U TPeOOBAHUS MPOU3BOICTBEHHONW CAHUTAPUH U
THTHCHBI.
2 |TIK 5.2. I/IH(bOpMI/IpOBaHI/Ie u 1. TlpaBWibHO 3amONHATH TOKYMEHTHI.
BBITIOJIHEHHE 3aIIPOCOB TOCTEH 0 2. AJEKBaTHO MPUHHUMATH PEIICHUS 10 KOHKPETHOMY 3aKasy OT rocTsL.
yYCITyraM B TOCTHHIMHOM 3. AleKBaTHO BBINOJHATH 3alpOChl M MPOCHOBI TOCTEH MO yclyraM B OTele M TOPOZe
(HaceneHHOM ITYHKTE), B KOTOPOM Paclo0KeH TOCTUHUYHBIM KOMILIEKC.
KOMILTIEKCE NI MHOM CPENICTBE 4. BepHO mpenocTaBisATh TOCTSAM MOCTUHMYHOI'O KOMIUIEKCAa MHpOpMalLK0 00 OTelle U ropoje
pasMeIIeHu. (HACEIEHHOM ITyHKTE), B KOTOPOM PACIOIOKEH TOCTHHMYHBIA KOMILIEKC.
5. AJEKBaTHO MCIOJIb30BaTh MPO(ECCHOHATBHYIO TEPMUHOJIOTHIO HA MHOCTPAHHOM SI3BIKE.
6. JleMOHCTpHpOBAaTH YMEHHS PEUEBOTO B3aWMOJECHCTBHSA C MapTHEPOM: CIOCOOHOCTH HAYaTh,

NMOAACPIKATH U 3aKOHYUTH PA3roBODP.
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3.2. Conep:xaHue NMPON3BOACTBEHHOI NMPAKTUKH

HaumeHoBaHue pa3jiesios, Conep:xanue padot O0bem
TeM 4acoB
1 2 3
Pa3nen 1. TexHosorust 00y KUBAHUSI TOCTel B Npoiiecce MPO:KMBaAHUS 108
1K 5.1. Okazanue yciyr no npuemy, perucTpaliy U pa3MELIeHNIO TOCTeH TOCTUHUYHOIO KOMIUIEKCa MJIM MHOT'O CPe/ICTBa pa3MelleHus. | 76
Tema 1.1. Conep:kanue: 4
Cnyx0a npuema u 1. O3snakomiieHue ¢ paboTOH CITYKOBI.
pasMeleHHs 2. W3yyeHue kBanu(UKALMOHHBIX TPEOOBAaHUN U (PYHKIMOHAIBHBIX 00513aHHOCTEH MOPThHE.
3. HM3yuenue HOPMATHBOB PabOT.
Tema 1.2. Conep:xanue: 4
Opranuzanus paboThl CITyKObI 1. Tlopsnok TeXHOIOrHK OOCITYKUBAHUS: IPHEMA, PETUCTPALIUH, PA3MELICHUS U BBITUCKH FOCTEH
npreMa 1 pa3MenieHHus 2. Meronuka M BHJIbI TPOBEICHUS] HHCTPYKTaXKa JUIsl IEpCOHalia CIyKObl MpreMa M pa3MeneHHsI
Tema 1.3. Conep:kanue: 8
OCHOBHBIE U JIOIIOJHUTENbHBIE 1. M3ydenue ocoOCHHOCTEH NMPEAOCTABICHHS U XapaKTEPUCTUKA OCHOBHBIX U JIOTIOJTHUTEIIBHBIX
YCIIYTH, IPEJOCTaBIsIeMbIe TOCTMHUYHBIX YCIIYT.
TOCTHUHUIIEH 2. CnocoOsI TpeJoCTaBICHUS YCIIYTH TIUTaHUS B TOCTHHHIIAX. Buapl meHto. OOciy)KxnuBaHue B
HOMepax (room-Service)
Tema 1.4. Conep:xanue: 52
[Tpuem, peructpanus u 1. WU3yuenue nepeyHs HEOOXOUMOM TOKYMEHTALIMH 10 3arpy3Ke HOMEPOB, 0KHIAEMOMY 3ae311y,
pa3MenieHe rocren COCTOSTHUIO HOMEPOB.
2. Tlopsnok BcTpeuu, MpuéMa, perucTpaliy U pa3Mmernienus rocreil. Haznauenue Homepa,
MIOCEJIEHNE B HOMEP KJIMEHTA TOCTHHHUIIBL.
3. Tlpouenypa Beigaun Kitouei
4. OpraHu3anys XpaHeHUs JINYHBIX BeIeil B TOCTHHHIIE.
5. CpenctBa umyliecTBEeHHON 6€30MaCHOCTH KJIMEHTOB (KaMepa XpaHeHus, JIeMO3UTHBIE STUeHKH,
WHAMBUAYaJIbHbIE 3JIEKTPOHHBIE cel(bI)
Tema 1.5. Conep:kanue: 8
Opranu3zanys HOYHOTO 1. Cayx0a HOUHOTO ayJUTa: Ha3HAUYEHUE U OCHOBHbIE (PYHKIMH. DYHKIIMH CITYKObI HOUHOTO
ayaura. noptbe. [IpaBuiia BeINOIHEHUS] HOUHOTO ayUTa

ITpouenypa okoHYaHUSA

2. TlomroroBka K 3aKpbITHIO CMeHBI. [lepegada cmensl. [IpoBepka TapuoB, CUETOB KYPHAJIOB




TocynapctBeHHOE 010 KETHOE TTpodheccnoHabHOEe 00pa3oBaTenbHOe yupexacHue Camapckoit oomactu
«CamapcKuii TOCyAapCTBEHHBIA KOJUIEK CEPBUCHBIX TEXHOJIOTHUH M TN3aiiHa»

N3menenne Ne « » 20 T.

pa6OTBI " nepeaadyu CMCHBI.

perucTpanuu u Apyrux Gopm nepBUYHOro yuéra v NepBUYHON JOKYMEHTALIUH

[1K 5.2. UadopmMupoBaHuE U BHIIIOJIHEHHE 3alIPOCOB TOCTEH MO yCIyraM B TOCTHHUYHOM KOMIUIEKCE HJIM HHOM CPEJICTBE Pa3MeICHHS. 26
Tema 1.1. Conep:xanue: 26
[IpuHIMIIBEI B3aUMOJEHCTBUS Conep:kanue:

Ci1y>kObI Ipuema u 1. Cuyxx6a HOYHOTO ayJMTa: Ha3HAUYEHHE U OCHOBHBIE (QYHKIMH. DYHKINH CITy>KObI HOYHOTO
pasMelleHUs ¢ IPYTUMHU noptbe. [IpaBuia BbINOJIHEHUS] HOUHOTO ayUTa

OTJI€JIaMU TOCTUHUIIBL. 1. TloaroroBka k 3akpbITHIO cMeHBI. [lepenaua cmensl. [IpoBepka TapugoB, cueTOB KypHaIOB
Typuctuueckas nHGopmaus pEerucTpanmy 1 Ipyrux GopM nepBUYHOrO y4éra ¥ NepBUYHON JOKYMEHTAlUU
JuddepeHupoBaHHBIN 3a4eT 6
Bcero 108

10
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4. YCJOBUSA PEAINBALINN PA§O‘IEﬁ IHPOI'PAMMBbI
HNPOU3BOJACTBEHHOMU NTPAKTUKHU

4.1. Opranusanusi NPAKTUKH

[Ipou3BOACTBEHHAss NpakTUKa IPOBOJMUTCS B OpraHM3alUsX Ha OCHOBE
I0roBopoB, 3akinodaemMbix Mexay [ BIIOY CI'KCT/] u opranu3auusamu.

I'BIIOY CI'KCT/l ocymiecTBiasieT pyKOBOJACTBO NPAKTUKOM, KOHTPOJIUPYET
peanu3aluio [porpaMMbl MPAKTUKM M YCIOBHUS MPOBEACHUS MPAKTUKU
OpraHu3alusMH, B TOM 4Hclie TpeOOBaHUS OXpaHbl Tpyada, OE30MacHOCTH
KU3ZHENIEATEIIbHOCTH U MOKapHOW 0€30MacHOCTH B COOTBETCTBUU C MpaBUIIaMU U
HOpMaMH, B TOM YHUCJIE€ OTPACIEBBIMU, (POPMHUPYIOT TPYIIIIBI B CIIy4ae MPUMEHEHUS
IpyNIOBBIX (JOPM MTPOBEIECHUS PAKTUKH.

HanpaBineHue Ha npakTHUKy OQOpPMISIETCS pPACIOPSIUTENbHBIM aKTOM
nupekropa I'BIIOY CI'KCT/] ¢ ykazaHuem 3akperuieHus Kaxx0oro o0yqaronierocs
3a OpraHM3alnuei, a TakKe ¢ yKa3aHUEM BHJIA U CPOKOB ITPOXOKICHUSI IPAKTUKU.

[Ipo1OKUTENTBHOCTD pabouero JHS oOyyaronmxcs JOJDKHA
COOTBETCTBOBATh BPEMEHH, YCTAHOBJIEHHOMY TPYIOBBIM 3aKOHOJATEIbCTBOM
Poccuiickoii @eaepannu sl COOTBETCTBYIOIIUX KaTEropuil paOOTHUKOB.

Ha nepuon mnpou3BOACTBEHHON NPAKTUKH OO0y4arolluecs, MPUKAa30M IO
NPEANPUATUIO / YUPEKJCHUIO / OpraHU3aldy, MOTYT 3aYUCISTHCS HA IITATHHIE
pabouue MecTa U BKJIIOYAThCA B CHMCOYHBIM COCTaB MPEAIPUITHS / yupexaeHus /
OpraHu3alliy, HO HE YYUTBIBAIOTCS B UX CPEIHECITMCOYHON YMCIEHHOCTH.

C MoMmeHTa 3auucieHusi oOydJaronmuxcsi Ha pabourMe MecTa, Ha HHUX
pacnpocTpaHsieTcsi TpeOOBaHUSI CTaHAAPTOB UHCTPYKLMMA, MPABUI U HOPM OXpaHbl
TpyJa, OpaBui BHYTPEHHErO TPYJIOBOTO PACIOPSAAKA U APYTMX HOPM M IPABHII,
NEUCTBYIOIIMX ~ HA  MNPEANpUITHS,  YYPEXKICHHH, OpraHu3alid IO
COOTBETCTBYIOIEH CHEIHATIbHOCTH U YPOBHIO KBaTU(UKALUU paboUunX.

3a BpeMs MPOU3BOJACTBEHHOMN MPAaKTUKU 00yUYarOIUeECs JOKHbBI BBITIOJHUTD
3aJlaHdsT Ha TPaKTUKy B COOTBETCTBMM C JIaHHOW pabodeil mporpaMmmMmoin
MPOU3BOICTBEHHOM MPAKTHUKHU.

[Ipou3BoAcTBEHHAs  MpakTUKa 3aBepmiaercs AU depeHurnpoBaHHBIM
3a4ETOM.

4.2. UudgopmanuoHHoe odecneyeHmne

HOpMaTI/IBHbIe JOKYMEHTbI:

1. Tloctanosnenue IlpaButensctBa P® ot 9 oxTabps 2015 r. Ne 1085 «O6
yTBepkaAeHuH IIpaBun mpenocraBiieHUss TOCTUHUYHBIX YCIyr B Poccuiickon
Oenepauuny.

2. ®enepanbhblii 3akoH OT 24 HostOps 1996 1. Ne 132-®3 «OO6 ocHoBax
TYPUCTCKOM AesiTenbHOCTU B Poccuiickoit ®enepanun» (C U3MEHEHUSIMH U
nornoaHeHussMu ot 04 urons 2018 r.).
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3.

oo b

~

Hauuonanensiii crangapt PO I'OCT P 51185-2014 «Typucrtckue ycmyru.
CpenctBa pasmemienus. O0mme TpedoBaHus» (yTB. mpukazoMm DeaeparbHOTO
areHTCTBa MO TEXHUYECKOMY PEryJUpOBaHUIO W MeTpojoruu oT 11 HosOps
2014 1. Ne 1542-cr).

[Ipuka3z MunucrepcrBa KyiabTypbl P® ot 11 wurons 2014 r. Ne 1215 «O6
YTBEPKIICHUU TOpsiiKa Kiaccu(UKauu OOBEKTOB TYPUCTCKOM HHIYCTPHH,
BKJIIOYAIONIMX TOCTUHHUIIBI M HWHBIE CPEJCTBA pa3MENICHUS, TOPHOIBIKHBIC
TPaccChl U TUISIKH, OCYIIECTBIIEMON aKKPEAUTOBAHHBIMU OPTaHU3ALUSIMIY.

OcHOBHbBIE HCTOYHUKH:

ApOy3oBa WN.IO. Opranuzanusi oOCiykKUBaHUSI B TOCTHUHHUIAX U TYPUCTCKHUX
KoMIuiekcax. Y4ueoHuk Mocksa. 2012.

baiinmuk C.U. ToctuHnuHOoe xo03siicTBO. OpraHum3anusi, YIpaBJICHHUE,
oOcnyxuBanue. YuebHoe rnocooue, 2012.

Henucenko A.B., Cenun B.C. ToctuHMYHBIM Ou3HeC: KiaccUpUKaAIUS
TOCTHHUIL U APYTUX CPEICTB pazMemieHus, 2012.

D. Adamson. International Hotel English. Prentice hall, 2013.

E. Hall. The language of Hotel in English. Prentice hall, 2012.

M. Duckworth. English for hotel and catering industry, Oxford University,
2013.

Francis O’Hara. Be my guest. Cambridge University Press, 2012.

Tumoxuna T.JI. Tocrunuunas wungyctpusi: ywueOnuk mana CIIO / TJL
Tumoxuna. — M.: U3narensctBo FOpaiit, 2017. — 336 ¢. — (IlpodeccuonansHoe
oOpa3oBaHue). — ISBN 978-5-534-04589-5. https://www.biblio-
online.ru/viewer/12AC7584-3AAC-48DC-A720-4CA49A6FD829%page/1
Tumoxuna T. JI. l'octunnunsiii cepBuc: yueonuk st CI1O / T.JI. Tumoxuna. —
M.: WznarensctBo FOpaiir, 2017. — 331 c¢. — (IIpodeccuonanpHoe
oOpa3oBaHue). — ISBN 978-5-534-03427-1. https://www.biblio-
online.ru/viewer/05FBCB8B-ADDB-4861-869C-83A61B803759%page/1

I[OHOJIHI/ITG.]ILHLIG HCTOYHHUKMU:

XKypHaibl nepuogndecKoro u3JaHus:
1. «Otenwy,
«IIa1h 3BE311Y,
3. «PRO oreapy,

N

HNuTepHer-pecypesbl:
1.  www.booking.ru

2. www.tripadvizor.ru
3. WWW.russiatourism.ru
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4.

o~ O

www.turist.rbc.ru
WWW.news.turizm.ru
www.tourlib.net
www.tourism.ru
www.prohotel.ru
www.prootel.ru
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5. KOHTPO.Ib H OLIEHKA PE3YJIbTATOB OCBOEHHMSI
MPOU3BOJCTBEHHOI MPAKTUKH (IO MPO®UTIO
CNELAAJIBHOCTH)

KoHTposb U olieHKa pe3yibTaTOB OCBOEHHUS MPOU3BOJACTBEHHOM MPAKTUKU
OCYUIIECTBIISIETCS. PYKOBOAUTENIEM NPAKTUKA B MPOIECCE OCBOCHUS MPAKTUKH, a
TaKKe c/laur o0ydarommuMucs audhepeHIMPOBAaHHOTO 3a4eTa.

Pe3yabTaTnsl 0CBOCHMS
(ocBoeHHbIE IPOdeccuoHATbHBIC
KOMIIETEHIVH)

OcHoBHBIE MOKA3aTEIH OLICHKH

IIK 5.1. OxazaHue yciyr mno Ipuemy,
perucTpalMi ¥ pa3MELICHUI0 TOoCTel
FOCTUHUYHOIO KOMIUIEKCa WJIH HHOTO
CpeCTBa Pa3MELICHHUS.

pe3yJjbTara
1. O6ocHoBaHMe M OCYIIECTBIEHHE  IMOPAAKA
OpraHu3aIy padovyero Mecra

2. Ilpumenenue TpeOOBaHMIA K CTaHIApTaM

npUeMa, PeriuCTpali U Pa3MEIICHHS U KauecTBY
00CITyKMBaHHsI TOCTEH.

3. Benenwue ydeTa HaXOXJIEHHUS TOCTeH B
TOCTHHHYHOM KOMILICKCE.

4. BBINOMHSET MPOIEIYPhl PEruCTpPAIMU BbIe3a
rocTeil FOCTHHUYHOTO KOMILIEKCA.

5. Cobmonenne TpeOOBaHUN K BHEIIHEMY BHIY H
JMYHOM rMrueHe pabOTHHUKOB CEpPBHCA.

6. ColOrofeHre MpaBUI TEXHUKU OE30MMACHOCTH U
NPOTHUBOIIOKapHOH 0€30MacCHOCTH

7. BplnosnHeHNEe MPaBUII ¥ HOPM OXPaHbl TPyAa H
TpeOOBaHUSI TPOM3BOACTBEHHOW CaHUTApUU U
THUTHCHBI.

K 5.2. WNudopmupoBanue U
BBIIIOJIHEHWE  3allPpOCOB  TOCTEH 1O
ycayram B TOCTUHUYHOM KOMILJIEKCE WIIN
MHOM CPEJICTBE pa3MELICHUS.

7. TlpaBUIBHOCTH 3aMOJHEHUS JOKYMEHTOB.

8. AJIICKBaTHOCTh  TPUHATHS  PEIICHHS
KOHKPETHOMY 3aKa3y OT TOCTSI.

9. AnekBaTHOE BBINIOJIHCHHUE 3alPOCOB W TIPOCKHO
rocTeii MO yclyraM B OTele U Topoje
(HaceJIeHHOM TYHKTE), B KOTOPOM paCIOJIOKEH
TOCTUHUYHBIN KOMILIIEKC.

10. BepHoe mpemocTaBIeHHE TOCTSIM TOCTHHUYHOTO
KOMIUIeKCa HHQOpMAIHI0 00 oTele U Tropoje
(HaceICHHOM TYHKTE), B KOTOPOM paCIOJIOXKEH
TOCTUHUYHBIN KOMILIEKC.

11. AnexBaTHOCTE
npodeccHoHaNBHOM
WHOCTPAHHOM SI3BIKE.

12. BrageHue I€KCUYECKUM M TpaMMaTHYECKUM
MHUHUMYMOM.

13. JIOTHYHOCTh ~ TIOCTPOCHUS  JAUAJOTHYECKOTO
OOIIEHUS B COOTBETCTBUU C KOMMYHHKATHBHOW
3a7a4ei.

14. JlemoHcTparus yMEHUS pedeBoro
B3aUMOJICHCTBUS C MAapTHEPOM: CIOCOOHOCTH
HA4aTh, NOJJEPKATh U 3aKOHUUTH Pa3roBOpP.

o

HCITIOJIB30BaHUA
TCPMHUHOJIOTHN Ha
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