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1. MACHOPT PABOYEM NPOT'PAMMBI YUEBHOM JJUCIHUTIIJIAHBI

1.1. ObsacTh NpUMEHEHUS MPOTPAMMBI

Pabouast mporpamMmma yueOHOW MUCIUTIIMHBI SBIISIETCS YACTHIO MPOTPAMMBI
noArotoBku crnenuanuctoB cpennero 3seHa (IIIICC3) B coorBerctBUM ¢ OI'OC
CIIO no cnenmanbaoctr 43.02.14 I'ocTHHUYHOE ACIIO.

Pabouast mporpamMma ydeOHON MMCIHUIUIMHBI MOKET OBITh HCIIOJh30BaHA B
JOTIOTHUTETHPHOM MPOGECCHOHATBHOM 00pa30BaHHH.

PabGouast mporpamMma OpHUEHTHPOBaHA HA TMOJATOTOBKY OOYYalOmUXCS K
BhITIOTHEHNIO TpeOoBanuit WorldSkills mo kommereHuu Aomunucmpuposarue
omeJis.

1.2. MecTO AMCHUILIMHBI B CTPYKTYpPe OCHOBHOM IIPOrPpaMMbl
VYyeOHast paucuuIuiiHa MeEHEIKMEHT U YOpaBJIEHHWE [EPCOHAJIOM B
TOCTUHUYHOM CEpBUCE SABIIETCSA AUCLMILIMHONW 001enpodhecCHOHATBHOIO IHUKIIA,
yCTaHaBJIMBaroIel 0a30Bble 3HAHMS JIJIS1 OJTyYEHUs! MPO(ecCHOHATBHBIX 3HAHUN
Y YMEHUHU.

1.3. leau 1 3aga4m AUCHUILIMHBI — TPe0OBAHU K pe3yabTaTaM
OCBOCHUSA YU4eOHOM TUCHUIIIHHBI

B pe3ynbTaTe 0CBOCHUS TUCUUILIIUHBL, 00YYatOIUNACs JOJIKEH:

— yMeThb pacrno3HaBaTh Npo0JieMy B MNPOPECCHOHAIBHOM KOHTEKCTE H
aHAIM3UPOBATh €€; ONPEAEIIATH dTAIlbl PELICHUS 33]1a4H,

— yYMeThb BBICTPauBaTh TPACKTOPHH MPOPECCHOHAIBHOIO U JIMYHOCTHOTO
pa3BUTHS,

— yMeTb  OpraHuM3oOBbBIBaTH  pPabOTy  KOJUIEKTMBA U KOMAaHbL
B3aMMOJIEUCTBOBATH C KOJIJIETaMH, PyKOBOJICTBOM, KIIMEHTAMH,

— yMeThb IUIAHUPOBAaTh MNOTPEOHOCTh B MaTEpPUANIBHBIX pecypcax H
NepcoHaNIe CIIYy>KO TOCTHUHMIIBI; OINpPENEsITh YUCIEHHOCTb M (PYHKIIMOHAIbHbIE
00513aHHOCTH COTPYAHUKOB TOCTUHULIBI,

— yYMeThb OLIEHMBaTh M IUIAHUPOBATh MOTPEOHOCTH CIYk O TOCTHHHIIBI B
MaTepHalbHBIX pecypcax W NEpCOHaJe; ONPEAENSITh YHUCIEHHOCTh PaOOTHHUKOB,
3aHATBIX ~ OOCIYXMBAaHMEM  MPOXKHUBAIOUIUX  TOCTe, B  COOTBETCTBUU
YCTaHOBJICHHBIMA HOpMaTHBaMH,

— yMeThb OLICHUBaTh U IUIAHUPOBATH MOTPEOHOCTH CIY>KO TOCTUHUIBI B
MaTepHaJIbHBIX PECYpCax U NEPCOHAJIE; IUIAHUPOBATH U TPOTHO3UPOBATH,

— yMeTb I[POBOJUTh TPEHHHIM U TPOU3BOJCTBEHHBIM WHCTPYKTAXK
paOOTHUKOB  pa3MYHBIX  CIHY>KO  TOCTHHMIIBI;  BBICTpAUBaTh  CHUCTEMY
CTUMYJIMPOBAaHUS W JUCHUIUIMHAPHONW OTBETCTBEHHOCTH DPAOOTHUKOB CIY>KOBI;
OpPIraHMU30BBIBATh NPOLIECC PAOOTHI CITYKOBI,

— yYMeThb OPraHU30BBIBATh BBIIIOJIHEHUE U KOHTPOJMPOBATH COOJIIOJICHUE
CTaHJIAPTOB KAaueCTBa OKa3blBAEMBIX YCIYI COTPYAHMKAMHU Pa3JIMYHBIX CITYKO
TOCTUHUIIBI; PACCUUTHIBATh HOPMATUBbI paOOThl TOPHUYHBIX,
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— yMeTb IIPOBOAUTH 00yUYEHHE, IEPCOHAIIA PA3JINYHBIX CITY>KO TOCTHHMIIBI,

— yMeThb KOHTPOJHMPOBATh pPabOTy COTPYJHUKOB PA3IUYHBIX CIYKO
TOCTHUHHIIBL

— yMeTb KOHTPOJIUPOBATh BBIIOJHEHUE COTPYJIHHKAMU CTaHJAapTOB
00CIIy’)KMBaHUS U PErJIaMEHTOB Pa3IMYHBIX CIIy>KO TOCTUHUIIBI,

— YMeThb KOHTPOJHUPOBATh BBINOJIHEHHE COTPYAHHUKAMH CTaHJApTOB
OOCITy’)KMBaHHUSI U PETIIAMEHTOB Pa3IMYHBIX CIYXKO TOCTUHUIIBI;, KOHTPOJIUPOBATH
COCTOSIHE HOMEpHOro (oHAa, BeAeHHE JOKYMEHTAIlud CIYy>KObl, paboTy
OOCITy’)KMBAIOIIETO TIEepCOHAIa MO COONIONICHUI0O TEXHUKA O€30MacHOCTH Ha
pabodeM MecTe, OKa3aHWIO TEPBOM MOMOIIM W JACHCTBUM B H3KCTpEeMalibHOU
CUTYalllH,

— yMeThb OLIEHHUBaTh 3(PPEKTUBHOCTh PabOTHI CIYKObl OpPOHUPOBAHUS U
IpoAaX; ONpenesaTh d3PPEKTUBHOCTh MEPONPUATUN IO CTUMYIMPOBAHUIO COBITA
TOCTUHUYHOTO NPOAYKTa; pa3padaTbiBaTh W MPENOCTABIATH IPEAJIOKEHUS 10
NOBBIIICHUIO 3(PPEKTUBHOCTU COBITA TOCTUHUYHOTO MPOJIYKTa,

— 3HaTh QITOPUTMBI BBINOJIHEHHUA paboT B MpodecCHOHATBHON U
CMEXHBIX 00JIaCTAX; METOABI padOThl B MPOPECCUOHATBHOW M CMEXHBIX chepax;
CTPYKTYpY IUIaHa JUIsl PEIICHUs 3a7ay; MOPSJOK OLEHKH pPEe3yJbTaTOB PEIICHUS
3a/1a4 Mpo(eCCUOHAIBHOU JIeSITEIHbHOCTH,

— 3HATh BO3MOXHBIE TPACKTOPUH NPO(ECCUOHATBHOTO PpPA3BUTUA H
caMo00pa3oBaHus,

— 3HATh [ICUXOJIOTHS KOJIJIEKTHBA,

— 3HATh METOJbl IUIAHUPOBAHUS TpyJa paOOTHUKOB CIyKObI (MpueMa u
pa3MellleHns, NUTaHus, OOCIYy)KMBaHHUA W SKCIUTyaTallud HOMEpHOro (oHAa);
METOJMK OIpEAeTIeHUs] TMOTPEOHOCTEN CIyX Obl MpUEMa M pa3MElICHHUS B
MaTepHalbHBIX peCypcax U NepcoHale,

— 3HaTh CTPYKTYpy CHOyX0 TOCTUHMIIBI; METOAMKY OIpeAesCHUs
NOTpeOHOCTEN CIMy>KObl OOCITY)KMBaHWSA W DJKCIUTyaTallud HOMEpHOro (oHaa B
MaTepHaJIbHBIX peCypcax U NEPCOHAIE,

— 3HaTh CTPYKTypa U MECTO Pa3jMuYHBIX CIyXk0 B CHCTEME YIpaBlICHUS
TOCTUHUYHBIM TPEANPUATHEM, B3aUMOCBSI3b C JPYTUMHU TOJPA3IACICHUSIMU
TOCTUHULIBI; (DYHKIIMOHAJIBbHBIE 00SI3aHHOCTU COTPYAHUKOB CITYXKOBI,

— 3HATh MpPaBWIA MMOBEJACHUS B KOHQIMKTHBIX CUTYyallUsX, BO3ZHUKAIOLIUX
B Ipouecce (QPYHKIMOHUPOBAHUS TOCTUHHUIBI (KOH(DJIUKTHBIE CUTYallud MEXIY
COTPYIHHKAaMU F'OCTUHUILIBI, MEXY COTPYAHUKAMH TOCTUHHULBI U TOCTSMHU, MEXKITY
COTPYIHHKAaMU T'OCTUHULBI U JI€JTOBBIMH NAPTHEPAMH IOCTUHHULIBI, TOCTABIIUKAMHU
U TIOAPSIAYUKAMH ),

— 3HaTh KaJpOBbIil COCTaB pa3IMYHBIX CIY>KO TOCTHUHUIIBI, €ro
(GyHKUHOHATIBHBIE 00513aHHOCTH; TPEOOBaHUA K 00CITYKUBAIOIIEMY NIEPCOHAITY,

— 3HaTh METOAMKY IIPOBEJICHUS TPEHUHIOB JJIs IEPCOHAIA,



TocynapcTBeHHOE OrOIXKETHOE PO eCCHOHATBHOE 00pa3oBaTelibHOE yupexaeHue CaMapckoit oomactu
«Camapckuii rocyAapCTBEHHBIN KOJUIEIK CEPBUCHBIX TEXHOJIOTHIl U JU3aiiHA
3menenne Ne « » 20 T.

— 3HATh KPUTEPHUM U TIOKA3aTENU KayecTBa OOCIYKMBAaHUS B PA3THYHBIX
ClIy’k0aX TOCTHHHIIbI; OCHOBHBIC W JOMOJHUTEIbHbBIE YCIYyTH, MPEAOCTaBIsIeMble
TOCTHUHHUIIEH,

— 3HaTh KPUTEPUU U TIOKA3aTeNIM KadyecTBa OOCITY>KMBAaHUSA, METOMbI
OILICHKHU KayeCTBa MPEJAO0CTABICHHBIX YCIYT,

— 3HATh TMPUHIUIIBI B3aUMOJEHUCTBUS C JPYTUMHU CIYy>KOaMU OTels;
cepBUCHBIC cTaHmapThl housekeeping (cTanmapThl OOCITYXKHUBaHUS W PETIIAMEHTBI
CIIy’KObl OOCTY>KMBaHHSI M OKCIUTyaTalli HOMEpHOro (oHaa); KpUTEpUU W
MoKa3aTelld KauecTBa 00CITyKUBaHHUA,

— 3HATh KPUTEPUM M METOAbl OUEHKH HPPEKTUBHOCTH PabOTHI
COTPYIHHUKOB U CIIy>KObl OpPOHUPOBAHMS U TPOJAK.

OcBoeHue coaepKaHUs y4eOHOM JTUCITUTIITAHBI obecrieunBaeT
dbopmupoBaHue OOIMX U MPO(ECCHOHATBLHBIX KOMITCTCHITHI.

O6mue u mpodeccuoHalbHBIC KOMIIETSHIIUH
(B cootBetrcTBHM ¢ PI'OC CITO 1o cnenuaabHOCTH)

OK.01 BeiOupate cnocoObl pemieHust 3a1ad npo(ecCUOHaIbHON N1EeATEIbHOCTH,
PUMEHUTENBHO K PA3JIMYHBIM KOHTEKCTaM

OK.02 OcymecTBiiATh MOUCK, aHAIM3 W HUHTEpPHpeTaluio HH(opManuu,
HE0OXOAMMOM ISl BBIMOJHEHUS 3a]1a4 Npo(hecCHOHATBHOM eITeIbHOCTH

OK.03 IlmanupoBaTh W peaqn30BbIBaTH COOCTBEHHOE MPO(EeCCHOHATBHOE H
JMYHOCTHOE Pa3BUTHE

OK.04 PabGotath B KOJJIEKTHBE W KOMaHJE, dP(HEKTUBHO B3aUMOICHCTBOBAThH C
KOJUIETaMH, PYKOBOJICTBOM, KJIMEHTaAMHU

OK.05 OcymectBiasiTb YCTHYHO Y NUCBbMEHHYKD KOMMYHHKAIIMIO  Ha
rOCYAapCTBEHHOM $I3bIKE C YYETOM OCOOEHHOCTEH COLMAIbHOTO U KYJIBTYPHOTO
KOHTEKCTa

OK.09 Hcnonb3oBaTh WH(GOPMAIMOHHBIE TEXHOJOTUH B NPO(ecCHOHaTBHOM
JeATEIbHOCTH

OK.10 ITonp30oBatbest MpodeccCHnoHANBbHOM JOKYMEHTalMelH Ha rocyJapCTBEHHOM
Y UHOCTPAHHOM $I3bIKE

OK.11 [limanupoBats MPEANPUHUMATEIBCKYIO NEATEIBbHOCTD B
npodeccruonanbHo cdepe

[1K.1.1 TlnanupoBaTh NOTPEOHOCTH CIY>KOBI MpUEMa U Pa3MEILEHUs B
MaTEpPUAIBHBIX PECYPCAX U IIEPCOHAJIE.

[1K.1.3 KoHTpoaupoBaTh TEKYIIYIO IEITEIbHOCTh PAOOTHUKOB CIY>KOBI TpUeMa U
pasMenieHus s oiep>KaHus TpeOyeMoro ypoBHsI KauecTBa.

[1K.2.1 TInarupoBaTh NOTPEOHOCTH CITY>KOBI MUTAHKS B MAaTEPHAIBHBIX pecypcax
Y IIEPCOHAJIE.

[1K.2.2 Oprann3oBbIBaTh AESTEIBHOCTh PAOOTHUKOB CITYKObI MUTAHUSA B
COOTBETCTBHUHM C TEKYIIMMH IIJIJAHAMU U CTaHJAAPTaMU TOCTUHHULIBI.
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[1K.2.3 KoHTponupoBaTh TEKYIIYIO AESITEIbHOCTh PAOOTHUKOB CIY>KOBI MUTAHUS
JUTsl TOJIZIEp>KaHus TpeOyeMOoro ypoBHS KauecTBa OOCTYKUBAHMSI TOCTEH.

[1K.3.1 IlnaHnupoBaTh NOTPEOHOCTH CITYKObI OOCITYKUBAHUS U SKCIUTyaTallun
HOMEPHOTO (pOHIa B MaTepHAJIbHBIX pecypcax U IepcoHale.

[1K.3.3 KoHTponupoBath TEKYIIYIO AESTEIbHOCTh PAOOTHUKOB CITYKOBI
OOCITy>KMBaHHS 1 SKCILTyaTallid HOMEPHOTo (hOHAA /I OAAEPKAHUS
TpeOyeMOro ypoBHs KauecTBa 00CIyKUBAHUSI TOCTEN

[1K 4.1 IlnanupoBaTh NOTPEOHOCTH CITY>KObI OPOHUPOBAHUSI U MPOJIAXK B
MaTepHaIbHBIX PECypcax U MepcoHale.

[1K.4.2 Opranu3oBbIBaTh AEATEILHOCTh PAOOTHUKOB CIIY>KObI OpOHUPOBAHUS U
MPOJIAK B COOTBETCTBUHU C TEKYIIMMU TJIAHAMU U CTAaHAAPTAMHU TOCTUHUIIBI.

[1K.4.3 KoHTpoaupoBaTh TEKYILIYIO IESITEIHbHOCTh PAOOTHUKOB CIY>KObI
OpOHUPOBAHMS U MPOJAXK IS OAJIEpKAHUS TPeOyeMOro YPOBHS KauecTBa
00CITy>KUBaHUS TOCTEH.

1.4. Kosin4yecTBO 4acoB HA OCBOeHMe padoyeil mporpaMMbl yu4eOHOM
AUCUMILTHHBI

O6bem obOpazoBaTenbHOM Harpy3ku - 110 yacoB, B TOM uucie:

— 00beM paboThl 00YYAIOIMIMXCS BO B3aWMOJICHCTBUU C MPENOjiaBaTesIeM -
98 yaca;

— caMocTosiTeNbHas paboTa oOyyaroiierocs - 2 Jaca;

— KOHCyJbTalUMH — 4 yaca;

— IPOMEXYTOYHAas arrectanus — 6 4acos.

B toMm uncne yacoB BapuaTuBHO# YyacTu y4eOHbIX nukia0B IIIICC3 - He
PEAYyCMOTPEHO
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2. CTPYKTYPA U COAEPXKAHUE YUYEBHOM JUCIUATLIUHBI

2.1. O0bem yueOHOI TUCHUIUINHBI U BUAbI y4e0HO padoThl

Bux yueOHoit padoThl O0bem
4acoB

O0bem 00pa3oBaTeIbHOI HATPY3KHU 110
O0bem paboTbl  OOy4amIUMXCsi BO B3aMMOJCHCTBHM € 98
npenojgaBarTeyemM
B TOM YHCIJIE:
MPAKTUYECKHUE 3aHATHUS/1a00pATOPHBIE 3aHATHS 26
CamocrosiTesibHasi padoTa 00y4armerocst 2
B TOM YHCJIE:
pedepatsl, UHINBUyaJIbHbBIE TBOPUYECKHUE 3a/laHusl, 2
uccieqoBarensckas  pabota, pabota ¢  HOPMAaTUBHOM
JIOKYMEHTaILUEH
Koncynpranmmn 4
IIpomexxyTouHas arrectauus B opMe SK3aMeHa 6
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2.2. TemaTuyecKMi IJIAH M COAECPKAHUE YIe€OHOI JUCUUIINHBI

HauMeHoBaHUe pa3aeioB U Copep:xanue yueOHOro MaTepHaJia, JabopaTopHbie U (WIN) NPAKTHYECKHE 3aHATHS, Oo0bem Koapl
TeM caMocCTosiTeIbHAasI padoTa 00y4yarommxcs 4acoB KOMIeTeHIHi,
(popmupoBanuio
KOTOPBIX
crnocoo0cTByeT
3JIeMeHT
NPOrpamMMBsl
1 2 3 4
BBenenue Lesnp, 3amaun, mpeaMeT U OCHOBHOE COAEpXKaHWE AMCLUIUIMHBI, €€ MECTO M POJb B CHCTEME 2
MOJTOTOBKA PYKOBOAMTENCH H CIHEIHUAINCTOB TOCTHHUYHOTO OW3HEca; MOCTPOCHUE WU
MOCJIEIOBATENILHOCTh 00YUSHHS 0 AUCHUIIMHE; OTYETHOCTh MO AUCIUIIIHH
Pasjnen 1. CoBpeMeHHOE COCTOsIHME HHAYCTPUH IOCTENIPUUMCTBA
Tema 1.1. Hcropus | Coaep:kanue yueOHOro Mmarepuajia 1
CTaHOBJICHUS M PasBUTHA | 1. | dopMupoBaHUE U Pa3BUTHE MUPOBON M OTEUECTBEHHOW MHIYCTPUH FOCTEPUUMCTBA.
TOCTUHUYHOIO J1ej1a CoBpeMEeHHOE COCTOSIHUE U OCHOBHBIE TEHIEHIINH Pa3BUTHS COBPEMEHHO MHUPOBOH U
OTE4YECTBEHHON TOCTUHUYHOU UHIYCTPUHU.
Copaepxanne yueOHOro MaTepHuaJia 1
Temal.2. Knacenpuraust u 1. | Knaccudurkanust cpeacts pasmenienus B Poccum u 3a  pyOexxom. Kparkas
THII0JIOTHSI CPEICTB
pasMennennst B Poccuu 1 3a XapaKTepUCTUKA OCHOBHBIX I'PYII TOCTHHHUIL
py6exom 2. | MexayHapoHble TOCTHHUYHBIE 1iend. OCHOBHBIE MOJIEIH OPTaHU3alUN CETEBOIO
ousHeca (B T. 4. (ppaHIIN3EI) B TOCTHHHYHOM XO3SIICTBE MX 3HAYCHHE.
Acconmanyu 1 cor3bl B TOCTHHUYHON HHIYCTPHH.
Conep:xanue yueOHOro MaTepuasia 2 IIK 1.2.
[K 2.2.
1. | Buxsl yciayr B TOCTUHHYHOH €STENBHOCTH, MX OCOOCHHOCTH U XapaKTEePUCTHKA. 1K 3.2.
Tema 1.3. ToCTHHHYHBIE I'oCcTHHUYHBIN IPOJYKT: TIOHSATHE. 1K 4.2.
YCIYrH MX CTaHAapTH3aNMS | 2. CrangapTuzanus yciyr: MOHITHE, LIETU U 33Jjaui. KauecTBO yCIIyru: MPUHLUIIBI OLIEHKH.
CraHgapThl ¥ KOHTPOJIh KAY€CTBA B TOCTHHUYHOM MEHEKMEHTE.
2

IIpakTuyeckoe 3austue Nel
AHanu3 TpeOOBaHU, MPEIBbABISIEMBIX K Pa3JIMYHBIM CPEACTBAM Pa3MEICHUsI.

Pasnesn 2. Cuctema ynpapjeHHs TOCTHHHIAMM M APYTHMH CPeACTBAMH pa3MelleHus!

10
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Tema 2.1. Ocobennoctu | Conep:xxanue yueOHOro MaTrepuasa OK 01. - OK 05.
MEHEKMEHTa B HHAYCTPUM | 1. | [loHATHE MEHEIKMEHTA, €T0 COACPIKAHNE U MECTO B CHCTEME COITHATHHO-D)KOHOMHYECKUX
rocTenpuuMCTBA KaTeropuid.
2. | OcHOBHBIE aCIEKTHl MEHEDKMEHTA. J{esTebHOCTh MEHEIKepa.
3. | Cneundpuka menemxmenta B Poccun. OcoOEHHOCTH COBPEMEHHOTO MEHEIKMEHTa
MHLyCTPUU TOCTEIPUMMCTBA.
4. | CymHocCTb, IeTH, 334a4H, BUAbI MEHEUKMEHTA Ha NPEeIIPUATHAX TOCTHHUYHOTO CEPBHCA.
ITogxonbl K ONpeeIeHHIO NOHSITHS «MEHEKMEHT)
5. | lenu u 3a1aun ynpaBieHus] TOCTUHWYHBIM IPEATIPHITHEM
I[pakTnyeckoe 3ansitne Ne2 DBomounus yOpaBleHYecKodl Mbiciau. Vcropust pa3BUTHS
MEHEDKMEHTA. AHAIN3 HIKOJ YIIPaBJICHHUSL.
Tema 2.2. Teopernueckue u | Conep:xxaHue yueOHOro MarepuaJia [IK 4.2.
MeToxoIoru4eckne OCHOBBI | 1. | OcHOBHBIEC NOHSITHS, KATETOPUU B OOBEKTHI YIIPaBICHHUS B TOCTHHUYHOM MEHEIKMEHTE.
yhpaBjeHusi 2. | Ilpunouns! ynpasneHus. Cuctema ynpaBieHHs: CyOBEKT, OOBEKT, IPSAMbBIE U 00paTHEIC
CBSI3U.
3. | Opranu3zanus: noHsATHEe, BUABL, npu3Haku. opmanpHast u HeopMalipHasi OpraHU3alHys.
4. | BHyTpeHHssl cpeda TOCTUHHYHOrO mpeanpustus. CucTeMHas MoOJelb BHYTPEHHHUX
MIEPEMEHHBIX: 1IENH, 3a]1a41, CTPYKTYpa, TEXHOJOTHH, TIEpCOHAIL.
5. | BHemHsst cpega rocTHHUYHOTO npeanpustus. lloHsTHe, 3HAYMMOCTH, OCOOEHHOCTH
BHEILIHEH Cpepl OTeIsl.
6. | OcobeHHOCTH BIMSHHS Ha TOCTHHUYHOE TIPEANIPUATHE PaKTOPOB MPSMOTO U KOCBEHHOTO
BO3JICHCTBHS
IIpakTHyeckoe 3ansitne Ne 3
AHanu3 BHEIIHEH ¥ BHYTPEHHEH cpeibl TOCTHHUYHOTO MPEANPHSITHS.
Tema 2.3. ®yHkuun Coaepxxanne yueOHOro MaTepuasia OK 04
YIpaBJIeHHUA FOCTUHUYHBIM IIK 1.1.
NnpeanpuaTHeM TIK 3.1.
1. | ®yHKIUU TOCTMHUYHOTO MEHE/KMEHTA: TMOHSTHE, BWJBI, B3aHMOCBs3b. (OCOOCHHOCTH MK 4.1,
00IINX U CTIeUANBHBIX (YHKITHIA. K 3.2.
2. | IlnanupoBaHue: NOHATHE, 3HAYCHHE, KilacCu(UKaLKs, GOPMbI, OCHOBHBIE CTaguH. Poib K 4'2.’
TUTAHUPOBAHUS B CTPYKTYPHBIX TTOJIPA3JIEIICHHUSIX OPTaHU3aI[ii TOCTHHUYHOTO CEpBHCA. K 2.3.
Bujpl mnanoB. Metoanka onpesienieHus IOTPEOHOCTH CITy>KOBbl B MaTepUAITLHBIX pecypcax K 3.3.
U TIepCOHAJIE. K 4.3.
3. | Opraauzanus 1 KOOPAUHALMS JESITENbHOCTH MEPCOHANA CTPYKTYPHOT'O TTOAPa3ieIeHHs.

DyHKITNS OpTraHU3alMN: TIOHATHE, CYIITHOCTh. Pacmpesenenne 3amad B Opranu3aiiim.
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CymHocts aenerupoBanus. CopepikaHue ¥ BUJIbI TOJTHOMOYHN U OTBETCTBEHHOCTH.
[Ipenensl NOJHOMOYUH.

4. | lenu, 3a1a4u ¥ IPUHIUIIEI OpraHu3anuy Tpyaa. GopMbl v BUIBI pa3neieHnus Tpyaa B
opraam3anmy. CyIHOCT ¥ BHUJIBI HOPMHUPOBAHUS TPY/Ia.

5. | Oprau3auoOHHbBIE CTPYKTYPBI YIIpaBlieHHS: OHATHE, TpeOOBaHUS, IPEIbIBISIEMbIE K
HUM, IPUHLHUIIEI TOCTpoeHus. CTpyKTypHBIE OApa3/ieNeHus, 3BeHbs U CTYIIEHU
yopasieHus. ['Opu30HTaNnbHOE U BEPTUKAIBHOE Pa3JeleHNe TPY1a B TOCTUHUYHBIX
NpeanpHusITUsIX. B3auMocBsi3u ciyk0, 3BeHbEB M YPOBHEH TOCTUHUYHOTO MPEIIPHUSITHS.
Bugp! u pyHKUMYM ypoBHEH ynpasieHus. LlenTpanu3zanus u JeneHTpaIn3aus
ynpasnerust. CTpYKTypy pa3IUYHBIX CIIY>KO TOCTHHHUIIBI U X B3aHMOCBSI3b.

6. | Buapl opranu3anioHHBIX CTPYKTYp yIpaBieHus (JUHEWHas, (pyHKIIMOHAIbHAS, JINHEHHO-
mrabHasi, JeBU3HOHATbHASL, MATPUYHAs, YIIPABICHUE IO MPOEKTY), UX XapaKTePHCTHKA,
MIPEeUMYIIEeCTBA ¥ HeJOCTaTKU. THUIOBas OpraHU3allMOHHAs CTPYKTYypa OTelIs.

7. | MoTuBanmst TpyAa Ha TPEANPHUATHSIX TOCTHHUYHON cdeprl. lloHATHE W Ha3zHaveHWE
MotuBanuu. Kpurepun MotrBanuu (OTpeOHOCTH, MOTHBBI, CTUMYJIBI, BO3HATPAXKICHHUE)
Tpy/a IepcoHalla B OpraHU3alusIX TOCTHHUYHOTO On3Heca. MOTHUBAIIMOHHBIN TpOIIecC.
CopepxatenabHbIe W MPOIECCYATbHBIC TEOPUU MOTUBAIIMHM UX OCOOCHHOCTH.

9. | OcobeHHOCTH CTUMYJIMPOBAHHUS W MOTHBAIMM TIEPCOHANIA TOCTHHUI] M IPYTHX CPEICTB
pasmewieHus. dopmbl MaTepuanbHOM W HEMATepUalIbHOW MOTHBALUS IEpPCOHAA
Pa3NIUYHBIX cIy0 rocTHHHIL. «JIOSITBHOCTH MEpCOHANay: TIOHATHE, BUbI, JOPMUPOBAHHUE.
@akTOopbl, BIUSIOLIME HAa JOMJIBHOCTh NEpcoHana B roctuHunax. OLEHKa U MOyTu
MOBBIIICHHUSI JIOSUIBHOCTH NIEPCOHANIAa TOCTUHULIBL. [ICMX0NOrusl KOJIEKTHBA

o

10.| KoHTponb: CYIIHOCTh, Ha3HA4Y€HHUE, BHUIBI, (OPMBI, ATambl, OOBEKTHI, CYOBEKTHI U
npaBwia. OyHKIMS KOHTPOJII B CHCTEME YIPABICHUS CTPYKTYPHBIM IMOJpa3iciieHueM
TOCTHHUYHOTO TpennpusaTys. JlokyMeHTaibHOe OGOpPMIECHHE WTOrOB KOHTPOJS B
TOCTHHUYHBIX TPEANPUATHIX. KpUTepuu U MeToabl OleHKH 3()(HEKTUBHOCTH pabOThI
COTPYJTHUKOB M CJTYXKOBI

IIpakTHyeckoe 3ansTHE Ned 2
Pa3paboTka 1utaHa u onpesieNieHue 1ejel JesITeTbHOCTH CITY>KObl TOCTHHUIIBI (CTPYKTYPHOTO
TIOApa3AeNIeHuUs ) TOCTHHUYHOTO Tipennpusatus. [loctpoenne nepesa meneit. [InanmpoBanmne
NOTPeOHOCTH B MaTEPUANILHBIX PECypcax M MepcoHalle CIyXKObl

IIpakTnyeckoe 3ansitue Ne5 1
Cocrasienue rpadMKOB BbIX0/1a HA paboTy
ITpakTuueckoe 3ausiTue Ne6 2

CocTaBrneHHe CXEMBl B3aUMOCHCTBHS PAa3NMYHBIX CIYKO TOCTHHHIIBI M KOOPAMHAIMU WX
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pabotbl. Pa3zpaboTka 3a1aHHOM OpraHU3alMOHHON CTPYKTYPBI TOCTUHHIIBI.
(oprann3oBbIBaTH pabOTy KOJJIEKTHBA M KOMaHbl; B3aMOICHCTBOBATh C KOJUIETAMH,
PYKOBOJCTBOM, KIIMCHTaMH)

IIpakTHyeckoe 3ausiTue Ne/

OT1paboTka METOIUKH BBISBICHUS MOTPEOHOCTEH U MOTUBOB MOBECHHS MTEPCOHAIIA
CTPYKTYPHOT'O TIOJIpa3/IeJICHHUS TOCTUHUYHOTO MPEIIPUITHS U MIOATOTOBKA WHIMBH Y TbHBIX
PEKOMEHIAIHI TIO TIOBBIIICHUIO MOTHBAITUH K TPYILY

IIpakTnyeckoe 3ansitue Ne8
Pa3paboTtka nporpamMmbl GopMHpOBaHUS JOSUIBHOCTH MEPCOHAA CTPYKTYPHOTO
HO/IPa3/IeNeHUs] TOCTHHUYHOTO MPEANPHUSITHS

I[IpakTuyeckoe 3ansiTue Ne9
CocraBieHue IU1aHa - CXeMbI IPOBEICHUS] KOHTPOJIS B 3aJJaHHOM CTPYKTYPHOM

noJipa3ieiecHHH OPraHU3alui TOCTHHUYHOTO On3Heca. OneHka 3pQeKTHBHOCTH pabOThI
CITY>KOBI.

Tema 2.4. Koopaunauust Conep:kanue y4eOHOro MmaTepuasa IIK 3.2.
eI TeJIbHOCTH MepCoHaIa 1. | Merons! yripaBieHus: OHITHE, KiacCU(DUKAIHS, B3AUMOCBS3b U B3aUMO3aBUCHMOCTb. [IK 4.2.
CTPYKTYPHOTO XapaKTepuCTHKa SKOHOMUYECKUX, OPraHU3alMOHHO — PACMIOPSIANTEIHHBIX U COLMAILHO —
noJpasjejeHust FrOCTUHUIbI MICHXOJIOTHYECKUX METOIOB YIPABICHHS. AJITOPUTM MPOBEIACHUS BBOJHOTO M TEKYILETO
WHCTPYKTa)Ka TOTYNHEHHBIX.
2. | JlupepcTBo: noHsATHE ¥ ipupoaa. PopmanbHoe U HehopMmanbHOE TuaepcTBo. Teopun
auaepcTBa JIMYHOCTHBIE KauecTBa YCIENTHOTO PYKOBOIUTEIS 1T0IPa3aeIeHHS.
3. | Bracte u BiusiHME: IOHSITHE, (DOPMBL, HCTOYHUKH. banaHc BiracTH.
4. | Ctunu pyKOBOACTBA: MOHATHE, KIaccupuKanys, BUIbl. DaKkTopbl, BIUSIIOLINE HA
(dbopmupoBaHue CTHIIS yrpaBiieHust. DOGEKTUBHOCTh PAa3IHMYHBIX CTHIICH YIIPaBJICHHUSI.
IpakTnyeckoe 3ansitue Nel0
Pemenne cuTyalmOHHBIX 3a/1a4 IO CTHIISIM YIPaBIICHHUS, CIOCOOOB BIUSIHUS PYKOBOAUTENS Ha
MOJYMHEHHBIX M ONTUMAIBHBIX MYyTEH MOCTPOSHHS B3aUMOOTHOILICHUH C IOJYNHEHHBIMU.
[TocTpoeHne cHCTEMBI CTUMYJIUPOBAHUS M JUCIUTLITHHAPHON OTBETCTBEHHOCTH PaOOTHUKOB
Tema  2.5. Cessyromue | Cogeps:kaHue y4eOHOro MaTepuaJia
npouecchl B ynpaBjieHUU 1. | YopaBneHueckue pemieHus:: MOHSATHE, BUAbl. Tunbl  pemeHnid. TpeOGosaHus,
NpebsBIsieMble K YIPABICHYECKAM pelieHrs. MeToibl U YPOBHU TPHHATHUS PEIICHHH. OK 1

PamyonansHOe pemieHWe W 3Tambl  ero  pa3paboTku  YcnoBHs  3(QQEKTHUBHOCTH
YIOpaBJIEHYECKUX peIIeHUH B TOCTMHHUYHOW cdepe. OpraHuzauus M KOHTPOJIb 3a
WCIIOJIHEHUEM PEILICHHH.

(anropUTMBI BHITIOHEHHS pA0OT B MPOPECCHOHATLHON M CMEKHBIX 00JIACTSIX; METOIBI
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paboThl B ipodecCHOHATTBHOM U CMEXHBIX cepax; CTpYKTypy MJlaHa AJsl peleHus 3a1ay;
MOPSIIOK OLICHKH PE3YJIbTATOB pellieHHs 33134 MPodecCHOHANBHON AEATENLHOCTH).

2. | KommyH#Kammu B yrpaBiIeHHN TOCTHHUYHBIM IpeanpustueM. [lonsaTre, BUabI
KoMMyHHKanuil. KoMMyHHKallnOHHBIE KaHAIBI U UX XapaKTEePUCTHUKH.
KommyHukanmoHHbIH npotiece. Buapl ynpasnenueckoit napopmanuu. DdpdexkTuBHas
KOMMYHHUKaIIUS.

3. | denoBoe obrieHue. YpaBlieHUECKOE OOIIECHHE: TIOHITHE, POJTb, POPMBIL, (YHKIINH,
Ha3HAYCHHE. DTHUKA JICJIOBOT0 OOIIeHUs. Y ClI0BUS 3PPEKTUBHOTO OOIICHHMS.
Oco0eHHOCTH 1 TIpaBUJIa BEJCHHUS ACTIOBBIX Oecell, COBEIIaHUH 1 eperoBopoB. TexHuKa
TeJIeOHHBIX TIEPETOBOPOB.

IpakTuyeckoe 3ansaTue Nell

Pemenune CUTYyallUOHHBIX 3aJda4d I10 IMPUHATHIO YIHIPaBJICHYCCKUX peHICHI/Iﬁ CBsA3aHHBIX C
AHAJIM30M PE3YJIbTATOB ACATCIBHOCTH CJ'Iy)K6I>I T'OCTHHHUIIbI U BBIABJICHHEM HOTpC6HOCTI/I B
MaTepualbHbIX pecypcax U MepcoHale.

(pacmo3HaBath pobIEeMy B IPO(GECCHOHATEHOM KOHTEKCTE U aHATU3UPOBATH €€; ONPEICIISTh
9TaIlbl PEICHUS 33/1a41; COCTABUTH IJIaH ACHCTBHS; ONIPEICIUTh HEOOXOUMBIE PECYPCHI)

IIpakTuyeckoe 3ansaTue Nel?2
Henosas urpa «IIpou3BoICTBEHHOE COBEIIAHUE

Tema  2.6. YnpasieHue
OPTaHN3aUMOHHBIM
MoBeJleHNneM

Copaepxanne yueOHOr0 MaTepHaJia

1. | Kareropun pykoBoauTened MpeanpusTisi TOCTMHUYHOTO —XO3SHCTBA, KBAIM(MKALMOHHbBIC
TpebOoBaHMsI K HIM ABTOPHUTET, UMHJDK, MPaBHJIA CIIy>KEOHOTO TOBEIEHHS PYKOBOIUTEIS.
3agaun, 00s3aHHOCTH M OTBETCTBEHHOCTh PYKOBOIUTENS 32 KaUeCTBEHHBIC PE3yJIbTAThI
paloThl oapa3eIeHNs] TOCTUHHLIBL

2. | CamMOMeHeIDKMEHT: TIOHSITHE, 3HaYeHHE B paboTe pykoBoauTelst. [InmannpoBanue paboThl
MeHeKepa. Bo3aMoxkHbIe TpaeKTOpuH MPodhecCHOHATLHOTO Pa3BUTHS U
camMo00pa3zoBaHus. 3aTpaThl M NOTEpH padouero BpeMeHu. OCHOBHBIE HAIPAaBIICHUS
COBEpIIEHCTBOBAHMS TpyAa. Opranusanus padbo4ero Mecta pyKOBOJIUTEINS CTPYKTYPHOTO
HOJIPa3ICIICHUSL.

3. | Konduaukrel: monsTve, kiaccudukaiys, MPUUUHB BO3ZHUKHOBEHMSI, CTaJMH Pa3BUTHS,
METO/IbI YIIPaBJICHUS.

TunuuHble KOHGIUKTHBIE CUTYAIllMHM B OpraHU3alisIX TOCTHHUYHOIO cepBuca. [IpaBuiia
MTOBEJICHUS B KOH(MDIUKTHBIX CUTYaITHsIX.

4. | Crpecc: mpupona W UpUYMHBL. B3ammocBs3p KoHGuIMKTa M cTpecca. MeToabl
MIPEYNPEXIECHHUS CTPECCOBBIX CUTyalUi

IIpakTnyeckoe 3ansitue Nel3

OK 01
OK 03
OK 04
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CocraBieHue M1aHa OpraHu3aliy JHYHOH pabOThl MeHEIKepa (TOCTPOCHUE TPACKTOPUH
podecCHOHANBHOTO ¥ IMYHOCTHOTO PAa3BHUTHS)

IIpakTuyeckoe 3ansaTue Nel4
Perrenue cuTyanMoHHBIX 3314 TI0 BBIXOIY U3 33J]aHHON KOHMIMKTHOW CUTYallUH U 110
OTPEICIICHUIO ITyTEH MPEIyNPEKICHIS CTPECCOBBIX CUTYaIUH.

IIpakTnyeckoe 3ansitue Nel5. AHanu3 KOHQIMKTHBIX CUTYyalluid B chepe rocTenpuuMcTBa 1
pa3paboTKa METOAOB MX YCTPAaHEHUS M NPEAOTBPAILCHHUS.

Pa3nen 3. YnpaBJ/ieHHe ePCOHAIOM CTPYKTYPHOI0 MoApa3iejeHls TOCTHHHYHOTO MpeInpUsiTUs

Tema 3.1. Iloxxoas! K
YKOMILIEKTOBAHUI)
CTPYKTYPHOTO
nmoapasaejeHus roCTHHHII
PadoOTHUKAMH HEOOXOAMMOit

Conep:xanue y4eOHOro MaTepuaJia

1. | lonsTHA: nepcoHal, ynpasieHue nepconanom. Llenu, GyHKINN ¥ IPUHIMITEL yIIpaBICHHS
nepcoHasioM. YenoBedeckuii (PakTop B TOCTHHHYHON JAEATEITHHOCTH.

2. | Kareropuu nepconana roctuauisl. OCHOBHbIE TpeOOBaHMUS K IEPCOHATY TOCTUHHIIBL.

3. | Ponp kopmopaTuBHOW KyJNbTypbl B OpraHu3aluu padOThl ITIE€pCOHAIa T'OCTHUHHIIBL.

KBaauukanuu. KopriopatuBHasi KynbTypa: NOHSITHE, CYIIHOCTb, LeJb, 33]1a4H, (DYHKIHH. EIIE ;g
4. | CyuHocTb, e U 338a4H KaIpoBOro mianupoBanus. [InanupoBanne pacxoqos Ha K 3'2'
nepcoHan. HopMupoBaHue U y4eT YuCIEHHOCTH NIepCoHAaa. K 4:2:
5. | Meroauku omnpeneneHus MOTpeOHOCTEN CIyKObl TOCTHHUIIBI B MaTepUAIIbHBIX pecypcax
U [IepCcoHale
IIpakTnyeckoe 3ansitue Nel6
[InanupoBaHne KaueCTBEHHBIX U KOIMYECTBEHHBIX MOTPEOHOCTEHN CTPYKTYpHOTO
nojipa3zieNieHusI TOCTUHHIIBI B TPYJIOBBIX pecypcax. OnpeneneHne YCIeHHOCTH U
(YHKIIMOHANBHBIX 0053aHHOCTEH COTPYIHUKOB
Tema 3.2. Haiim u ot10op | Cogepxanne yueOHOr0 MaTepHaJIa IIK 1.2., TIK2.2.
KaapoB A npexnpustuii | 1. | [Ipoueaypa orbopa, HaiiMa niepconana. Kputepuu, METOIbI M TEXHOJIOTHH O0TOOpa 1 IIK 3.2, TIK 4.2.
c(epsl rocTenpuuMcTBa HaliMa TiepcoHajia B TOCTHHHYHOE MPEANPHUSITHE. OK 04

2. | Uctounuku u cioco0bl pUBJICUYEHUsI TEPCOHAA.

3. | Kpamudukaumonnsle  TpeOoBaHusl.  MeToAbpl  AMArHOCTUKM  NPO(EeCCHOHATIBHOM
IPUTOAHOCTH paOOTHUKOB.

4. | HabGop mepcoHasna: MOHATHE, BUIBI, METOABI. BRICBOOOKIEHNE, YBOIBHEHNE M TEKYIECTh
KaJIpOB.

IIpakTHyeckoe 3ansiTHe Nel7
OmnpezerieHre COOTBETCTBUS JIMYHOCTHBIX, JIEMIOBBIX M MPO(ECCHOHANBHBIM KadecTB HCTIONHUTENS,
TpeOOBaHMSIM, TIPEIBSBIIEMBIM K JOIDKHOCTH.

IIpakTHyeckoe 3ansaTHe Nel8
AHaJIn3 cOCTaBa JIMYHOCTHBIX KaYECTB, HE JKENaTeNIbHBIX JJIsl IEPCOHAsIa TOCTHHHIIBI
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Tema 3.3. Ajantanus Copaepxanne yueOHOr0 MaTepHaJa 2 K 1.1, TIK 2.1.
MEePCOHANIA B TOCTUHULAX 1. | AnanTanus nepcoHasa: MOHSTHE, BUIBL. IIK 3.1., I[IK 4.1.
2. | OcHOBHBIE MEPOIIPUSATHS 110 ATANTAIMN HOBBIX COTPYIHHKOB.
3. | [IporpaMMa aganrtaryiv COTPYTHUKOB B TOCTHHHMIIE VcITbITaTEIHHBIA CPOK.
IIpakTuyeckoe 3ansaTue Nel9 2
Pa3paboTka nporpamMm agantanyuy COTPYJHHKOB B TOCTHHHIIE
Tema 3.4. Onenka Coaepxanne yue0HOr0 MaTepHaJa 6 IIK 1.3.
JesiTeJIbHOCTH IepcoHaJiIa 1. | Uenw u MeTOBI OLIEHKH paboTHI mepcoHana. CTaHAapTHl Ka4ecTBa TPy/Ia. IIK 2.3.
FOCTHHHUIBI 2. | Ouenounble TexHONMOrHH. LIGHTPBI OlIEHKH KBaJIH(UKALHMI: HA3HAYEHUE, POJIb. 11K 3.3.
3. | TpeboBanus, IPEILABISEMBIE K JEIOBBIM, JTHYHOCTHBIM, MOPAIbHO-3THYECKMM Ka4eCTBAM 11K 4.3.
PYKOBOJIHTEIISI CTPYKTYPHOT'O MOJIPA3ICIICHHSL. .
4. | Meronka OIIEHKH KadeCTB MEHeHKepa
5. | ATrecTauusi: 1enH, 3a1a4M, IPUHLIUIB, (PYHKIMHU, TPOLETyPBl K METOABI.
IIpakTHyeckoe 3ansTHe Ne2( 2
Henosag urpa «IIpoBenenue arrectalii COTpYAHUKOB TOCTUHULIBD»
Tema 3.5. OoOyuyenue wu | Conep:xxaHue yueOHOro MaTepuaJia 2 IIK 1.2.
pasBuTHe nepconana | 1. | O0y4yeHrne COTPYIHUKOB: IETH, BUABI, ()OPMBI M METOABl OOYYEHHUS, HCIOIB3yEeMBIE B IIK 2.2.
TOCTUHHUBI rocTHHUYHOM Om3Hece B Poccum u 3a pyOekom. OueHka 3QQeKTHBHOCTH OOyUeHHS I1K 3.2.
MepcoHalia B TOCTUHHUIIAX. TIK 4.2.
2. | IlpodeccuonanbHo — JAOMKHOCTHOE TPOJBIDKEHHE M IIOCTPOGHHE Kapbepbl B
rocTHHUYHOM Om3Hece. [lpuHuune! hopMupOBaHUs KaAPOBOIo pe3epBa
IpakTHyeckoe 3ansaTue Ne21 2
Pazpabotka wMepompustuii mo BBIOOpDY QopM oO0ydeHuss (MPOBEJACHUE TPEHUHTOB |
MIPOM3BOJCTBEHHBIX HHCTPYKTaXKEH ), COCTABICHUIO TUIAHOB Kapbepbl, PA3BUTHUIO KOMIIETEHLIH.
AHanu3 KOHKPETHBIX CUTYalUi
CamocrosiTensHas padoTta 2
Koncynprammm 4
[IpomesxyTouHast aTTecTauus B popme 3K3aMeHa 6
O0bem o0pa3oBaTeIbHON HATPY3KH 110
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3. YCJIOBUS PEAJIM3AIIMA YYEFHOM TUCIHUILIAHBI

3.1. TpeboBaHusi K MATEPUATILHO-TEXHUYECKOMY 00eCIedeHUI0

Peanuzanuss mnporpaMMbl JIMCUMIUIMHBI  TpeOyeT Haiuuusg y4dyeOHOU
aynutopu MeHeKMEHT U yIpaBlieHHUE IEPCOHAIOM B TOCTUHUYHOM CEpBHCE.

OcHaieHue yueOHOro KaOHMHeTa:

-y4eOHbIE MECTA MO KOJIMYECTBY O0yUYarOIIMXCA,

- pabouee MeCTo MpernoaaBaTes,

- UHTEPAKTUBHAs JOCKa (yueOHas JOCKa),

- TEXHUYECKUE CPEICTBAMH OOyUCHUS:

- IEPCOHATbHBIE KOMITBIOTEPHI,

- MyJbTUMEAUINHOE 000PYI0BaHUE.

3.2. HapopmanuonHoe odecnedeHue

OcHOBHBIC HCTOYHUKH

1. JlemeHTbeBa, C. B. OrtenbHBIN MEHEI)KMEHT: yueOHOe
nmocobue/C.B.lementoeBa/  M3marenbctBO  TOMCKOTO  HOJUTEXHUYECKOTO
yHuBepcureTa, 2014,

2. H.B. [ImurpueBa, H.A. 3aiimeBa, C.B. OrueBa, P.H. VYmaxkos.
['ocTUHUYHBIN MEHEKMEHT: YdyebHoe nmocodue - M.: Anbda-M: HULl MTHOPA-
M, 2015.

3. 3aiimeBa H.A. YnpaBneHnue nmepcoHaqoM B TOCTHHHUIAX: y4eb. mocodue.
—M.: ®OPVYM, 2012.

4. TloneBas M.B., TperpsikoBa A.H. VYmpaBnenue mnepcoHaioM B
TOCTUHUYHOM CEpBHUCE. YUEOHUK IJIsi CTyHd. YYPEKICHUN cpemHero mpod.
Oo6pazoBanus.-M.: U3natenbckuit ieHTp «Akanemusi», 2014.

5. 1mong pen. A. A. ®eaynunHa. ['OCTHHUYHBIN MEHEPKMEHT: yaeOHOe
1mocodwue / KOJUIEKTUB aBTOPOB ;— 2-¢ u3., ctep. — M. : KHOPVYC, 2016.

6. A. JI. Yynunosckuii, H. B. Kopones, M50 E.A. I'aBpwioBa, M. A.
Kykora, H. A. 3aiiueBa. MenexMeHT TypusMma : yueOHUK — M. : DenepanbHoe
areHTCTBO 10 Typusmy, 2014.

JIOHO.]'IHI/ITG.]II)HI)IC HCTOYHUKHU

1. Jxym T.A., Jdenncoa H.W. Opranuzanusi TOCTHHUYHOTO XO0351CTBA:
yaeOHoe nocooue. - M.: Maructp: Uadpa-M., 2015. - 400 c.

2. KupmoBa E.H. MenemxkmenT rocrenpunMctBa = PekoMeHI0BaHO
YuensiM coBetom HMHCTHTyTa TypW3Ma M pas3BUTHA PbIHKA ['OCymapcTBEHHOTO
YHHBEPCUTETA YIIPABICHUSA B KaueCTBE Y4eOHOTO MOcoOus sl CTYACHTOB BY30B,
00y4arouxcs Mo CIenualbHOCTIM "MeHeKMEeHT opraHu3ainuu’ crennain3anuu
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"CouManbHOKYIBTYPHBIN cepBuc U Typu3M" u "Typuzm" : YuebHoe nocodue . - M.
: ®OPYM ; : UHOPA-M, 2011.

3.  Kob6sk M. B.. Cranmaptuzanusi 1 KOHTPOJIb Ka4eCTBA TOCTUHUYHBIX
yciyr. [paktuyeckoe nocobue [Dnexkrponnsiii pecypce] / CI16:UL "Untepmenus",
2014.

4, Pennna E. A. OcHoBBl MeHemIkMeHTa: YueOHoe mocooue / E.A.
Penuna, M.A. Yepnbiues, T.FO. Anomuenko. - M.: HUI[ HNH®ODPA-M:
Axanemrientp, 2013. - 240 c.- http://znanium.com/catalog.php?bookinfo=407685

5. PommonoBa H. C. Opranuzanusi TOCTHHHYHOIO J€jia: y4yeOHoe
nocobue/ H. C. Poguonosa, E. B. Cy66otuna, E. B. 'maronesa, E. A. Beicotuna. -
CIIO.: Tpounkwuit moct. 2014. — 352

6. TurmeBckas E.M.. Crangaptuzanmss #  KOHTPOJb KadecTBa
TOCTUHUYHBIX ycnyr: YueOHomeroanueckuii komrmuiekT / E.M. Tutuesckas.— M.:
['AOY BIIO MI'MUT umenu FO.A. CenkeBuua, 2013. bubnuorexa PykoHT.

7.  UBanoBa, . A. MenemxmeHT : yueOHUK U nipaktukym s CIIO / W.
A. HBanoBa, A. M. CepreeB. — M.: U3narensctBo FOpaiit, 2017. — 305 c. —
(ITpodeccrnonanpHoe oOpa3oBaHue). — ISBN 978-5-534-02445-6.
https://www.biblio-online.ru/viewer/B67EC470-0D17-4D07-A89E-
4A362F88564F#page/1

8. Tl'amonenko, A. JI. MeHeKMEHT: yueOHUK M mpaktukyMm miss CIIO /

A. JI. I'anonenko; otB. pen. A. JI. 'anonenko. — M. : HU3pmarensctBo HOpaiir,
2017. — 396 c. — (IlpodeccronansHoe oOpaszoBanme). — ISBN 978-5-534-
02049-6. https://www.biblio-online.ru/viewer/757E0C5A-30E5-4C24-9E4D-
7268F7249EAB#page/1

9. Menemxment: yueonuk ms CITO / JI. C. JleonTwseBa [u ap.]; mox pen.
JI. C. JleontheBoit. — M. : MzparensctBOo IOpaiitr, 2017. — 287 c. —
(ITpodeccuonanvHoe oOpa3oBaHue). — ISBN 978-5-534-03718-0.

https://www.biblio-online.ru/viewer/F7927A83-0CEF-4993-8357-
AD6E4FD3EE61#page/l

10. Menemxment: yueOnuk mis CIIO / FO. B. Ky3unenos [u ap.] ; mox
pen. 1O. B. Ky3nenoBa. — M. : UzgarensctBO IOpaiit, 2017. — 448 c. —
(ITpodeccuonanpHoe oOpa3oBaHue). — ISBN 978-5-534-02995-6.
https://www.biblio-online.ru/viewer/096 F68CC-48CA-45E9-AA44-
20D175847AB6#page/1

11. AcraxoBa, H. . Menemxment : yueonuk ais CITIO / H. U. Acraxosa,
I'. . MockButuH ; nox oom. pea. H. . Actaxosoii, I'. 1. MockButuHa. — M. :
NznatensctBo FOpaiit, 2017. — 422 ¢. — (Ilpodeccuonanpuoe o6pazoBaHue). —
ISBN 978-5-534-03680-0. https://www.biblio-online.ru/viewer/9ES8E2EFB-1214-
46B9-8877-5437CI9DF510C#page/1

12. Menemxment. [lpaktukym : yde6noe mocoome s CITO / HO. B.
KysuenoB [u np.] ; mox pea. FO. B. Ky3nemoBa. — M. : U3gatenbctBo FOpaiir,
2017. — 246 c. — (IIpodeccuonanvuoe obpazoBanue). — ISBN 978-5-534-
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02464-7. https://www.biblio-online.ru/viewer/1AF41788-4E77-4C8F-8839-
9F947E0A48F1#page/l

13. KopotkoB, 3. M. Menemxment : yueOnuk miua CIIO / D. M.
KopotkoB. — 2-¢ u3n., ucnp. u non. — M. : UznarensctBo FOpaiit, 2017. — 640

c. — (IIpodeccuonanpHoe obOpazoBanue). — ISBN 978-5-9916-9689-0.
https://www.biblio-online.ru/viewer/9B2B615E-3CF7-4285-9010-
COCECF045593#page/1

14. Tebekun, A. B. YmpaBiieHue mepcoHaloM : ydeOHOE mocoOue s
CIIO / A. B. Tebekun. — M. : UzpmarenbctBo IOpaiit, 2017. — 182 ¢. —
(ITpodeccuonanpHoe oOpa3oBaHue). — ISBN 978-5-534-01546-1.
https://www.biblio-online.ru/viewer/ESBEAFAA2-0EB6-490F-9472-
CD3F7B36DE6B#page/1

15. Vnpasnenue nepcoHasioM : yueOHuk u npaktukyMm st CITO / O. A.
Jlarmmosa [u ap.] ; mox o6mr. pea. O. A. Jlanmopoit. — M. : U3patenscTBo FOpaiit,
2017. — 406 c. — (Ilpodeccuonansuoe oOpazoBanue). — ISBN 978-5-534-
01928-5. https://www.biblio-online.ru/viewer/281BCDB2-1AEC-4290-B8B6-
79696B6A178E#page/l

16. Macnosa, B. M. YmpaBieHue nepcoHagoM : Y4eOHUK U MPAKTUKYM
mis CITO / B. M. MacnoBa. — 3-e m31., nepepad. u gon. — M. : M3marenscTBo
FOpaiit, 2015. — 506 ¢. — (Ilpodeccuonanpuoe odbpazoanue). — ISBN 978-5-
9916-5348-0.  https://www.biblio-online.ru/viewer/E8C0926A-5852-4038-858C-
02EE96BDB7BD#page/l

17. JlutBuHiOK, A. A. YIpaBieHHe NEPCOHATIOM : YUYEOHHK U MPAKTUKYM
st CITO / A. A. JlutBunaiok ; mox pen. A. A. JIutBuHioka. — 2-¢ u37., mepepad. u
non. — M. : UznarensctBo IOpaiit, 2017. — 498 c. — (IIpodeccuonansHoe
oOpa3oBaHue). — ISBN 978-5-534-01594-2. https://www.biblio-
online.ru/viewer/50AAFA71-7A67-4E97-883E-5E4C3CC7AOED#page/1

18. Makcumues, 1. A. Yopasienue nepcoHanoM : yueOHUK U TPAKTUKYM
s CI1IO / Y. A. Makcumries, H. A. I'openos ; mox pexa. M. A. MakcumiieBa, H. A.
['openoBa. — 2-e u3g., nepepad. u gon. — M. : U3narensctBo FOpaiit, 2016. —

526 c¢. — (IIpodeccuonanpHoe obOpazoBanue). — ISBN 978-5-9916-8443-9.
https://www.biblio-online.ru/viewer/1DB19A04-57 AD-4F49-AC68-
2AFE682B0C39%page/1

19. Topnaenko, O. A. Ynpasnenue nepconanom : yueonuk st CIIO / O.
A. T'opnenxo, /I. B. Epoxun, T. I1. MoxaeBa. — 2-¢ u3a., ucnp. u gomn. — M. :
NznatensctBo FOpaiit, 2017. — 249 ¢. — (Ilpodeccuonanbuoe oOpazoBaHue). —
ISBN 978-5-534-03914-6. https://www.biblio-online.ru/viewer/A169FF5F-BD1D-
46FF-8077-757251119E15#page/1

20. MHcaesa, O. M. YmpaBneHue nepcoHaioM : YICOHHUK U MPAKTUKYM JJIsT
CIIO / O. M. HUcaesa, E. A. IlpunopoBa. — 2-¢ uzn. — M. : M3gaTenscTBO
Opaiit, 2017. — 244 ¢. — (Ilpodeccuonanpuoe obpazoanue). — ISBN 978-5-
534-02722-8. https://www.biblio-online.ru/viewer/B3104709-94D6-436C-9A6B-
3C60B6F738C1#page/l
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HNuTepHer pecypcbl

1.Poccuiickas I'ocynapctBennas bubanoreka. @opma mpoctyna: http:/rsl.ru

2.IlporpamMmbl o oOecrnieueHHIo Moi0opa U yrpasieHus: kajapamu. Gopma
noctymna: http://www.podborkadrov.ru;

3.CoobmectBo  HR-menemxepoB. dopma gocryma: http://www.HR —
portal.ru;

4.Tlpodeccuonaneupiii cailt g HR: kauru, nadopmanus o ceMuHapax u
Tperunrax. @opma nocryna: http://www.hre.ru;

5.HoBoctn, crathu, ¢opyMm, AETONPOM3BOACTBO, MOAOOp TMepcoHala,
aHAIMTHYECKHE MaTepuaibl — JJII MEHEHKEpOB Mo nepcoHany. @opmMa aocrtyna:
http://www.kadrovik-praktik.ru;

6.CtaThu MO aKTyaJlbHBIM MpoOJieMaM yrpaBiieHus mnepcoHaioMm. dopma
noctymna: http://www.hro.ru.

7. Kypnan o kagpoBoM MeHemxkMmente Hrm.ru. ®opma nocryna:
http://www.hrm.ru;

8.0nextponnsiii xypHan HR-Journal. ®opma nocryma: http://www.hr-
jornal.ru;

9./lenoBoit wmHTepHeT- K ypHan TexHomorusi ycmexa. ®dopma pocryma:
http://www.pplus.ru.

10. CmopaBounas mpaBoBasi cucreMa «Koucynprant Ilmroc» / mpaBoBbie
pecypchl; 0030p U3MEHEHHUI 3aKOHOAATENIbCTBA; aKTyaJu3MpPOBAaHHASA CIPABOYHAsS
uHpopmanus. @opma gocryna: http://www.consultant.ru

11. CnpaBounas mnpaBoBas cucteMa «l'apaHT» / NOpaBOBBIE PECYPCHI;
AKCIIEPTHBIE 0030pbl W OLIEHKAa; mpaBoBoll koHcantuHr. ®dopma pocryna:
http://www.garant.ru

12. OnekTpoHHBINA pecypc «MeHemkMeHT B Poccuu u 3a pyOoexom».
®dopma gocrtyna: http://www.mevriz.ru/

13. DOnexTpoHHBIN pecypc «IDKoHOMUUECKHM moptam» dopma moctyma:
WWW.economicus.ru

14. DOnextponnbii pecypc «DenepalbHbIi 00pa30BaTENBHBIN MOPTAT
«IKOHOMHUKA. Couuonorus. MeHnepKMeHT». dopma J0CTyma:
www.ecsocman.edu.ru

15. Hayunas snexkTpoHHast OUOIMOTEKAa — TOCTYIHBI DJIEKTPOHHBIE BEPCUU
crareii xypHayioB. opma nocryna: http://elibrary.ru/defaultx.asp -

16. AJQMUHHCTpAaTHBHO-yNpaBlieHUYECKH TopTan  «MEHEemKMEHT |
MapKeTUHT B Ou3Hece». @opma goctymna: http://www.aup.ru/library/ -

17. Oduumanpupii  calTt  MexayHapoAHOW  OpraHu3auudd 1O
crangaptuzaiuu CO. ®dopma nocryma: http://www.is0.ch

18. Bce roctunuisi MockBel u Poccuu, omucanue, tenedoHBI, yCIyru
OoponupoBanus roctuaull. ®opma mocryna: http://www.all-hotels.ru/ -

19. BcemupHble HOBOCTH, CTaTHCTHKa, OIlepaTHBHas uHGOpManus B
cdepe roctuaUUHOTO OM3HEeca. Dopma goctyna: 10. http://www.prohotel.ru/
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20. Ilopran mpodeccruonanoB roctuHuyHoro OmsHeca «Frontdesk.ruy.
dopma nocryna: http:// www.frontdesk.ru/

21. Poccuiickas  roctuHWYHas ~ accommanusa.  @Dopma  JocTyma:
http://www.rha.ru/ -

22. @epepamus  pecTtopaTopoB H  oTenbepoB. Dopma  jmoctyma:
http://www.new.frio.ru/

HopmaTuBHO-IpaBoBbIE AKThHI:

1. Tpynosou Konexc Poccniickon @enepanuun. — M., 2012.

2. I'OCT P 51185-2014. Typuctckue yciyru. CpelncrtBa pa3MelieHUs.
O6mue TpeboBaHUsl.

3. ['OCT P 53423-2009. Typucrtckue ycayru. ['OCTHHHLBI W Apyrue
cpeacTBa pasmeltieHus TypuctoB. Tepmunsl u onpenenenus. [OCT P 54603-2011.
VYenyru  cpenctB  pasMemnieHud. OOmme TpeOboBaHHS K OOCITYXUBAIOIIEMY
IIEPCOHAITY.

4, ['OCT P 54606-2011. Ycnyru manbix cpeactB pasmenienus. O0uue
TpeOOBaHMUS.

5. I'OCT P 54599-2011. VYcnyrm cpeacts pasMmemenus. OOmue
TpeOOBaHMS K yCIyTaM CAaHATOPUEB, TAHCUOHATOB, LIECHTPOB OT/bIXA.

6. I'OCT P 55319-2012. VYcayru cpeacts pasMmemienus. OOuiue
TpeOOBaHMS K CIEUUATU3UPOBAHHBIM CPEACTBAM Pa3MEILECHUS.

1. I'OCT P 55817-2013. VYcayru cpeacts pasMmemienus. OOuiue
TpeOOBaHUSI K MHJIUBUAYAJIbHBIM CPEJICTBAM pa3MEIICHUS.

8. I'OCT P 56184-2014. VYcayru cpeacts pasMmemienus. OOuiue
TpeOOBaHMS K XOCTEIaM.

Q. [Toctanosnenue IlpaButensctBa PD ot 9 oxTsaops 2015r. Ne 1085
«O0 ytBepxkaeHuu [IpaBui mpeaocTaBieHs TOCTUHUYHBIX ycIyr B Poccuiickoit
denepanumny.

10. IIpuka3z MunucrepctBa KyasTypbl P® ot 11.07.2014r. Ne 1215 «O6
YTBEPXKICHUM TIOpsiiKa KiIacCU(pUKAIMM OOBEKTOB TYPUCTCKOW HWHIYCTPUH,
BKJTFOYAIOIINX TOCTHHHIIBI U UHBIE CPEJICTBA Pa3MEIIEHUs, TOPHOJIBDKHBIE TPACCHI
U TUISDKU, OCYILIECTBIISIEMON aKKPEIUTOBAHHBIMU OPTaHU3aAIASIMI).

11.  IIpuka3z MunucrepctBa KyiabTypbl PO ot 29 anpens 2015r. Ne 1340
«O0 yTBepkKACHUM TOpAIKA AaKKpEeIUTAalUuW OpraHu3alfii, OCYIIECTBIISIIOLUIUX
KJIacCU(UKAIIUIO 00BEKTOB TYPUCTCKOW WHIYCTPHH, BKIIOUYAIOIINX TOCTUHUIIBI U
MHBIE CPEJICTBA Pa3MELIEHUs, TOPHOJIBIKHBIE TPACCHI, TUISIKI.

12. Ilpuka3z Munzapascoupazsutuss P® or 12.03.2012 N 220u "O6
yTBepxkaeHun EnuHoro  kBanum@UKAlMOHHOTO  CIPABOYHHUKA  JOJKHOCTEH
PYKOBOJIUTENEH, CIENUATUCTOB W CclIyxamwmx, pasfaen "KsamuduxarmoHHbie
XapaKTEPUCTHKU JIOJDKHOCTEH pPaOOTHUKOB opraHu3anuii cdepbr Typuszma"
(3apeructpupoBano B Muntocte P® 02.04.2012 N 23681)
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Kypnaibi:
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["ocTHHUITEI B pecTOpaHbI

IIate 3BE31

Kanposoe gemno

HRMagazine

VYrpasieHue nepcoHaioM
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4. KOHTPOJIb M OLIEHKA PE3YJBLTATOB OCBOEHMS
JUCHUILIAHBI

KOHTpOJII) N OLNCHKAa pPCE3yJIbTATOB OCBOCHUA y‘I€6H0ﬁ JUCITMUITIIMHBI
OCYHICCTBILICTCA IIPCIIOAABATCIICM B IIPOHOCCCC IIPOBCACHUSA IPAKTHYCCKHUX
3aHATUM | J]a60paT0pH51x pa60T, TCCTUPOBAHHA, a TaKKC BbIIIOJIHCHUA
06yT-IaIOHH/IMI/IC$I HHAUBUAYaJIbHBIX SaﬂaHHﬁ, ITPOCKTOB, HCCJ’ICI[OB&HHIZ.

DopMbI U METO/bI
KOHTPOJIS U OLlCHKHU
pe3yJIbTaToB 00y4YeHust

Pe3yabTaThl 00y4yeHus
(ocBOeHHbBIE yMEHMS, Koa OK, IIK
YCBOCHHbIC 3HAHUS)

pacrno3HaBaTh MpoodiieMy B OK 01 pelieHue
npodeccuoHanTbHOM podecCUOHANIBHBIX 3a/1a4
KOHTEKCTE U aHAJIU3UPOBATh
€e; ONPEACIISITh ITAIbI
pelieHus 3a1auu,

COCTaBUTh ILIAH JICHCTBUS;
ONPENICIUTh HEOOXOAUMBIC

pECypCHI;

BBICTPAUBATh TPACKTOPUU OK 3 pelieHue
po(eCcCCUOHATBHOTO U po(ecCUOHANIbHBIX 3a/1a4
JUYHOCTHOTO PA3BUTHS

OpraHU30BbIBATH PabOTy OK 4 TECTUPOBAHUE

KOJUICKTUBA U KOMAaH/IbI;
B3aUMOJIENCTBOBATE C
KOJUIETaMH, PYKOBOJCTBOM,

KJIMEHTaMU

iaHupoBath notpedbnocts B | [IK 1.1. IIPOBEPKA pe3yJIbTaTOB
MaTepHalbHBIX pecypcax u MPaKTUYECKUX padoT,
nepcoHase Ciryxo pelieHue

TOCTUHULIBL; ONPEJEIATh podecCUOHANIbHBIX 3a/1a4
YUCJIEHHOCTb U

(GyHKIIMOHATIBbHBIE

00513aHHOCTH COTPYIHHUKOB

TOCTUHHLIBI

OLICHUBAThH U IIJIAHUPOBATH IIK 3.1. TECTUPOBAHUE

NOTPEOHOCTH CITYXKO
TOCTUHHUIIBI B MaTEPUATBHBIX
pecypcax u IepcoHare;
OTIPEETSATH YUCICHHOCTh
pabOTHUKOB, 3aHITHIX
00CITy>)KMBaHHEM
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IIPOKUBAIOIITUX I‘OCTGﬁ, B
COOTBCTCTBHUIU
YCTAaHOBJICHHBIMU
HOpMaTUBaMH,

OLICHUBATh U TUIAHUPOBATH
NOTPEOHOCTH CITYKO
TOCTHHHIIBI B MATEPUAITBHBIX
pecypcax U mepcoHare;
TUTAHUPOBATH U
IPOTHO3MPOBATH;

[IK 4.1.

TECTUPOBAHUE

MIPOBOJIUTH TPEHUHTHU U
MIPOU3BOJACTBECHHBIN
HHCTPYKTaXX paOOTHUKOB
Pa3JIMYHBIX CITYKO
TOCTHUHHUIIBI; BHICTPAUBATh
CUCTEMY CTUMYJUPOBAHUS U
JTUACIHUTLTAHAPHOMN
OTBETCTBEHHOCTH
pabOTHHUKOB CITY>KOBI;
OpraHU30BBIBATH MPOIECC
paboThI CITyKOBI;

IIK 1.2.

TCCTUPOBAHUC

OpraHU30BbIBATh
BBITNIOJTHEHUE U
KOHTPOJIMPOBATh
COOJTI0/IEHUE CTaHIapTOB
KauyecTBa OKa3bIBAEMBbIX
YCIIyT COTPYIHUKAMU
Pa3IUYHBIX CITYXKO
TOCTHUHHIIBI; PACCUUTHIBATD
HOPMATHUBBI PaOOTHI
TOPHUYHBIX;

IIK 3.2.

TECTUPOBAHUE

MPOBOJUTH OOYUYEHHE,
nepcoHaia pa3InyHbIX
CITy0 TOCTUHUIIBI

[IK 4.2.

TECTUPOBAHUE

KOHTPOJIUPOBAThH paboTy
COTPYTHUKOB Pa3IMIHBIX
CITy0 TOCTUHUIIBI

[IK 1.3.

TECTUPOBAHUE

KOHTPOJIMPOBATh
BBITIOJTHEHUE COTPYTHUKAMHU
CTaHJAPTOB OOCITYKUBAHUS
U PErJIaMEHTOB Pa3IUYHBIX
CITY’KO TOCTHHUIIBI

[IK 2.3.

TECTUPOBAHUE

KOHTPOJIMPOBATh

I1K 3.3.

TECTUPOBAHUE
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BBITIOJIHEHUE COTPYAHUKAMHU
CTaHAapTOB 00CITYKUBaHUS
U PETJIaMEHTOB Pa3IMYHbIX
CIIy’KO TOCTHUHUIIBL;
KOHTPOJUPOBATH COCTOSTHUE
HOMEpHOTO (POH/a, BeIeHUE
JIOKYMEHTAITUHU CITYXKOBI,
paboTy 00CITYKHUBAIOIETO
nepcoHasa no coOII0ICHUIO
TEXHUKHA 0€30MaCHOCTH Ha
paboueM MecTe, OKa3aHHUIo
MEPBOX MOMOIIN U JEUCTBUHI
B DKCTPEMAJILHOM CUTYaIlUU;

OlIEHUBATh 3P(HEKTUBHOCTH
paboThI CITyKOBI
OpOHUPOBAHMS U TPOIAK;
onpenensaTh 3PHEeKTUBHOCTh
MEpONPUATUH 10
CTUMYJIMPOBAHUIO COBITA
TOCTHHHYHOTO TTPOTYKTA;
pa3palaTbiBaTh U
IPEI0CTABIISATh
MPETIOKEHUS TI0
MOBBINICHUIO

3 PeKTHBHOCTH COBITA
TOCTUHUYHOTO MPOJYKTa;

[IK 4.3.

TCCTUPOBAHUC

aHaJIM3UPOBATh
OpraHu3alOHHbIE
CTPYKTYPBI yIpaBJICHHUS,
OpraHU30BbIBAThH
NEesATEIbHOCTh  PAOOTHUKOB
Pa3IMYHBIX CITy %0
TOCTUHUIIBI

OK.1, OK.2, OK .4,
[1K.2.2

TECTUPOBAHUE

MIPOBOJUTH PabOTY 1O
MOTHBALIMU TPYIOBOMN
JIeSITEILHOCTH TIEpCOHalIa

OK 4, IIK.1.2

TECTUPOBAHUE

npuHUMAaTh 3P HEKTUBHBIC
YIPABJICHUYECKUE PEIICHUS,
UCIIOJIb3YsI CHCTEMY METOJ/IOB
YIPABJICHUS

TECTUPOBAHUE

YUYUTHIBATb 0COOCHHOCTH
MCHCEI’)KMCHTA U YIIPABJICHUA
NepcoHaioM B TOCTUHUYHOM

TECTHUPOBAHUC
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UHJyCTPUU.

QJITOPUTMBbI BBITIOJIHEHUS
paboT B mpodeccuoHaIbHON
1 CMEKHBIX 00/1aCTsIX;
METO/1bI pabOTHI B
npodecCHoOHATBHON 1
CMEXHBIX chepax;
CTPYKTYpY IUIaHa s
pEIIeHMs 337249, TOPSI0K
OIICHKH PE3yJbTaTOB
perieHus 3aaaq
npodeccuoHabHON
JESTEITLHOCTH.

OK.1, IIK.1.1,

TCCTUPOBAHUC

BO3MOJKHBIE TPACKTOPUH
poheCCUOHAIBHOTO
pa3BUTHUS U
caM000pa30BaHUs

OK 3

TCCTUPOBAHUC

IICUXOJIOI'usa KOJIJICKTHBA,

OK 4

TECTUPOBAHUE

METO/IbI TUTAHUPOBAHUS
Tpy/1a paOOTHUKOB CITYXKOBI
(mpuema u pa3MeInIeHus,
TTUTaHWsI, 00CTY)KUBAHUS U
HKCILTyaTallii HOMEPHOTO
dboHaa); METOTUK
oTpejieieHus MOTpeOHOCTEeN
CIIyKOBbI TIprieMa u
pa3MeIIeHUs B
MaTepHaNTbHBIX pecypcax u
TIEPCOHAJIC;

K 1.1.

TECTUPOBAHUE

CTPYKTYPY CIyKO
TOCTHUHHIIBI; METOTUKY

oTpeJIeIeHHs TOTpeOHOCTEH
CITy>KObI 00CITy>)KUBaHUS U
HKCIUTyaTallil HOMEPHOTO
dboHma B MaTEpUATTbHBIX
pecypcax U epcoHale;

[IK 3.1.

TECTUPOBAHUE

CTPYKTypa U MECTO
Pa3IMYHBIX CIYXKO B CUCTEME
YIPABJICHUS] TOCTUHUYHBIM
NpEeAnpUsTUEM, B3aUMOCBSA3b
C IpyrUMHU
1oJIpa3AesICHUsIMU
TOCTUHUIIBL;

[IK 4.1.

TECTUPOBAHUE
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(GyHKITMOHATTEHBIC
00513aHHOCTH COTPYIHUKOB
CITYXKOBI;

TpaBuJjia MOBEICHUS B
KOH(DJIMKTHBIX CUTYaIUSX,
BO3HHKAIOIIUX B TIPOIIECCE
(byHKIIMOHUPOBAHUS
TOCTUHHUIIBI (KOH(MIUKTHBIE
CUTYaINH MEXTY
COTPYIHUKAMHU TOCTUHUIIHI,
MEXIy COTPYIHUKAMHU
TOCTHUHUIIBI ¥ TOCTSIMH,
MEXTy COTPYIHUKAMHU
TOCTUHUIIBI U IETIOBBIMU
napTHEpaMH TOCTHHHUIIBI,
MOCTABIIMKAMU U
MOAPSITYUKAMHA ).

IIK 1.2.

TECTUPOBAHUE

KaJIpOBBIM COCTaB
Pa3IUYHBIX CITYXKO
TOCTHHHIIBI, €r0
(GyHKUIHOHAJIbHBIE
00s13aHHOCTH; TPEOOBAHUS K
00CITy>KHBAIOIIEMY
IIEPCOHAITY;

1K 3.2.

TECTUPOBAHUE

MCTOAUKY ITPOBCACHHUA
TPCHUHI'OB IJIA IICPCOHAJIA

[IK 4.2.

TECTUPOBAHUE

KPUTEPHUH U MIOKA3ATENH
KauecTBa 00CIIy)KUBaHUS B
pa3IUYHBIX CIIyKO0ax
TOCTHUHUIIbI; OCHOBHBIE U
JOTIOJIHUTENBHBIE YCITYTH,
IIPEAOCTaBISIEMbIC
TOCTHHHUIIEH;

IIK 1.3.

TECTUPOBAHUE

KPUTEPUU U MOKa3aTeIn
KayecTBa 00CITy>KMUBaHMUS;
METO/IbI OIICHKU KaueCcTBa
PEIOCTABJICHHBIX YCIYT

[IK 2.3.

TECTUPOBAHUE

TIPUHITUIIBI B3aUMOACHCTBUS
C APYTUMHU CITy>)KOaMu OTeJs;
CEPBHUCHBIC CTaHIAPTHI
housekeeping (cTaHaapTHI
00CITy>KMBaHUS U
pErJIaMeHThI CITYKObl

IIK 3.3.

TECTUPOBAHUE

27




TocynapcTBeHHOE OrOIXKETHOE PO eCCHOHATBHOE 00pa3oBaTelibHOE yupexaeHue CaMapckoit oomactu
«Camapckuii rocyAapCTBEHHBIN KOJUIEIK CEPBUCHBIX TEXHOJIOTHIl U JU3aiiHA

3menenne Ne « » 20

TI.

o0CITy>KUBaHUS U
IKCIUTyaTaIl[ii HOMEPHOTO
dhoHa); KPUTEPUU U
MOKa3aTeIn KauecTBa
00CTy)KUBaHUS;

KPUTEPUU U METObI OLICHKH
3¢ HEKTUBHOCTH pabOTHI
COTPYIHHUKOB ¥ CITy>KOBI
OpOHUPOBAHMS U NPOAAXK;

[IK 4.3.

TECTUPOBAHUE

(GYHKITUH, CYyIITHOCTh U
XapaKTepHBIC YEPTHI
COBPEMEHHOTO
MEHEPKMEHTA, CYIITHOCTh U
OCOOEHHOCTH YIIPABJICHHUS
IIEPCOHAIIOM B TOCTHHHYHOM
PEIIPHUITHN

TCCTUPOBAHUC

OCHOBHBIE
OpraHU3aIlMOHHBIE
CTPYKTYpHI yIIpaBJICHUS,
L€, 33]1a4U U
MPAKTUYECKUE MOIXOIbI K
OopraHu3anuu padoThl
IepCOHaJIa COBPEMEHHOM
TOCTHUHUIIBI

TECTUPOBAHUE

CYLHOCTb 17} BH/IbI
MOTHBALIUU nepcoHaua
TOCTHHUIIBI, cucrema
METOJ0B YIIPaBJIEHUS

TECTUPOBAHUE

MOHATHE  YIPaBIEHYECKUX
pelLIeHuN, 1704
KJIaCCU(DHUKAITHIO

TECTUPOBAHUE

HUCTOYHUKHU MIPUBJICUCHUS
MepcoHaa, METOAsl 0TOOpa
NepCOHAJIa B TOCTUHHUITY

TECTUPOBAHUE

AKTYAJIbHBIC ACIICKTHI
OLICHKHU n aTTeCcrannuu
NnepcoHajia roCTUHUIbI

TECTUPOBAHUE
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