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1. MACHOPT PABOYEM NPOT'PAMMBI YUEBHOM JJUCHUTIJIAHBI

1.1. ObJs1acTh NpUMEHEHUsI NPOTrPAMMbI
Pabouast mporpamMmma yueOHOW MUCIUTIIMHBI SBIISIETCS YACTHIO MPOTPAMMBI
noArotoBku crnenuanuctoB cpennero 3seHa (IIIICC3) B coorBerctBUM ¢ OI'OC
CIIO no npodeccun 43.02.16 Typusm u rocTeNpUUMCTBO
PaGouast mporpamMma y4eOHON AMCIUIUIMHBI MOKET OBITh HCIIOJIh30BaHA B
JOTIOTHUTETHPHOM MPOGECCHOHATBHOM 00pa30BaHHH.

1.2. MecTO0 IMCHMIIMHBI B CTPYKTYPe OCHOBHOM NPodecCnoHaIbLHOM
00pa3oBaTe/IbHOI MPOrPaAMMBbI

VYyeOHast AUCUMIUIMHA SIBJISETCS JUCUUIUIMHON 00IIenpodeccuoHanbHOro
LIUKJIa, YCTaHABIUBAIOLIEH 0a30Bble 3HAHUS JIS MOIY4YEHUs MPO(HECCHOHATBHBIX
3HAHUU U YMEHHUM.

VYyeOHass AUCUMIIMHA pEaIU3yeTcs, B TOM YHUCIE C HCIOJb30BaHUEM
AJIEKTPOHHBIX 00pa3oBaTeNbHbIX pecypcoB (DOP), TexHOMOrUi NUCTAaHIIMOHHOTO
oOyuenus ([JOT).

B paboueii nmporpamme npeaycMOTpPEHO MPOBEACHUE TPAKTUYECKUX 3aHATHIA
(mMpakTUKyMOB, J1a0OpPaTOPHBIX padOT M HMHBIX AHAJOTMYHBIX BHUAOB Yy4eOHOM
NEeATEIbHOCTH) B (OpME MPAKTUUYECKOM NOATOTOBKM B BHJE BBINOJHEHUS
OTIEIBHBIX BHJAOB palOT, CBSA3aHHBIX C Oyxaymed npodeccruoHambHOM
NeSATEIbHOCTBIO.

1.3. llesiu 1 3aga4M AUCHUILINHBI — TPeOOBAHUS K pe3yJibTaTaM
O0CBOCHHS YUeOHO TUCIUIINHBI
B pe3ysnbTaTe 0CBOCHUS TUCIUTIIUHBI, 00YYaIONTUNACS JOJKEH:

— yMeThb IIPOBOJUTH MOUCK B Pa3IMYHBIX MOMCKOBBIX CUCTEMAX;
— YMeTb UCIOJIb30BaTh Pa3IUYHbIC BU/IbI YUEOHBIX U3JaHU;
— yYMeTb TPUMEHSITh METOJAMKHA CAaMOCTOSATENHHOM paboThl C  y4eToM

0COOEHHOCTEH U3ydyaeMOoM AUCIUILINHBI;
— YMeTb ONHUCHIBaTh METOJIbI MOHUTOPHUHTA PHIHKA YCIYT;
— yMeThb BOCIIPOU3BOJAUTH MPaBujia 00CITyKUBAHUS TOTPEOUTENEH yCIyT;
— 3HATh UCTOPHIO U TEOPHUIO B chepe Typu3Ma U TOCTCIIPUUMCTBA;
— 3HATh KJIacCU(PUKAINK YCIYT U CEPBUCA;
— 3HATh METOJIbl MOHUTOPHUHTA PbIHKA YCIIYT;,
— 3HATh NpaBuUiia 00CITyKUBAHUS TOTPEOUTENEH YCIYT.
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OcBoeHHMe  colepkaHus  y4yeOHOW  JMCHUIUIMHBI  OOecrednBaeT
(dbopmupoBaHKe 00IUX U TPOPECCUOHATBLHBIX KOMIICTCHITHH.
OO6mme u nmpogecCuoHATbHBIE KOMITETSHITUN

(B cootrBercTBHM ¢ ®I'OC CIIO 110 CcriennaIbHOCTH)

OK 1. BeibupaTh crnocoOsl pemieHus 3aaad npopecCHOHATBHON NeATeIbHOCTH
IPUMEHUTENBHO K Pa3JINYHBIM KOHTEKCTaM;

OK 2. Mcnonbs30BaTh COBPEMEHHBIE CPEICTBA MTOMCKA, aHAIM3a U HHTEPIPETAIIIU
UHPOpPMALIMK HM HWH(POPMAIMOHHBIC TEXHOJIOTUU [UIS BBIMOJIHCHHUS —3a]ad
PO eCCHOHATTEHOM ESITCIIbHOCTH;

OK 4. D¢ dexTnBHO B3aUMOIEHCTBOBATH M pabOTaTh B KOJJIEKTUBE M KOMAH/IE;

OK 5. cymecTBiATh YCTHYIO M TMCBMEHHYKDO KOMMYHHUKAIIMIO HaA
rocygapcTBeHHOM si3bike Poccuiickoit ®enepanui ¢ ydeToM OCOOEHHOCTEH
COLUAIBHOTO U KYyJIbTYPHOTO KOHTEKCTa

OK 9. ITonb3oBaThcs npodhecCuOHaTbHOM JOKYMEHTALMEN HA rOCY1apCTBEHHOM
Y UHOCTPAHHOM SI3bIKaxX

1.4. Koin4yecTBO 4acoB Ha OCBOeHHe padoveil MporpaMmbl Y4eOHOM
AUCIHUANIMHBI
MakcumanbHas yaeOHast Harpy3ka oOyuatomierocs - 30 4acoB, B TOM YHUCIIE:
— o0si3aTenbHas ayIuTOpHas yueOHas Harpy3ka oOy4aromierocst - 30 4acos;
— camocTosTeabHas padoTa oOydaromerocs -
B ToM unciie yacoB 00s13aTeJIbHOM Ay AUTOPHOI HATPY3KH M3 BADHATHBHOM
yactu yueOHbIX HUKJI0B IIIICC3 — He nmpeaycMoTpeHo
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2. CTPYKTYPA U COAEPXKAHUE YUYEBHOM JUCIUTLIUHBI

2.1. O0bem yueOHOH JUCHUNIMHBI K BUbI Y4eOHOH padoThl

Bux yueOHoit padoThl O0bem
4acoB
MakcuMajibHasi yueOHasi Harpy3Ka (Bcero) 30
Oo0s3aTesIbHAsA ayAUTOPHAs y4eOHAsi HATPY3Ka (BCero) 30
B TOM YHCIJIE:
MIPAKTUYECKHE 3aHATUS 16

CamocrosiTesibHasi padoTa 00y4arierocst (Bcero) -

B TOM HHUCJIC:

pedepatsi, UHINBUyaJIbHbBIE TBOPYECKHUE 3a/1aHus,
UHIMBUyalIbHOE MTPOCKTHOE 3aJaHue, UCCIIeIoBaTeIbcKas padoTa, -
paboTa ¢ HOpMAaTUBHOU JJOKYMEHTAIEH

[IpomexxyTouHas arrectauus B popMe sK3aMeHa 3
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2.2 TemaTH4yeCKHUil IUIaH U CO/IePKAHME Y4eOHOM U CHUIIMHbI

Koasl
KOMIIEeTCHIUH
Oo0bem, akan. 4. 1
U JJHYHOCTHBIX
/ B TOM 4mcjIe B
pe3y/1bTaToB,
HaumeHoBaHue Conep:xkanue yuyeO0HOro Marepuasa u (pOpMbl OPraHU3aANUN AeSITeJIbHOCTH dopme dopMEpOBAHHIO
pa3iesioB U TeM o0yuarommxcst NPAKTHYEeCKOM pMHPp
KOTOPBIX
NOAr0TOBKH,
crnocodcTByer
aKaj. 4.
3J1eMeHT
NPOrpaMMbl
1 2 3 4
Pa3nes 1. TeopeTruueckue 0CHOBBI CEPBUCHOM 1eATEJIbHOCTH 16/8
Tema 1.1. OcHoBbl | Conepxanue y4eOHOro MaTepuasa 8 OK 01-02,
TEOPHH yCJIyr [Tonsstue  ycnyru.  CpoifctBa  ycamyru.  Tumbl  ycliyr:  IpOM3BOJCTBEHHBIE, OK 04-05,
pacrpenenuTeNbHble,  NpodeccCHoHalbHBIe,  MOTPEOUTENbCKHE,  OOLIECTBEHHBIE. OK 09
Knaccudukanus ycayr mo NpUHIUNAM: BEIIECTBEHHOCTH WJIM HEBEIECTBEHHOCTH,
MaTepHaJbHbIe U HEMaTepHaJlbHBIE, CTaHJApTU3UPOBAHHbIE Y TBOPYECKHUE,
IIPOU3BOJICTBEHHBIE W HEMPOU3BOACTBEHHbIE, KOMMEpPYECKHE W HEKOMMEPUECKHE, 4
YHUCThIE U CMEUIaHHbIe, WJCaJbHbIE | peajibHble, JIETUTUMHBIE U HEJIETUTHUMHBIE,
JUYHOCTHBIE U O€3JMYHBbIE, MPOCTHIE MU CIOXKHBIE M T.J. YCIYIM B COBPEMEHHOU
HPKOHOMHMKE U UX OCOOEHHOCTHM Kak ToBapa. PBIHOK ycIyr U ero OCOOEHHOCTH.
[Toxynarenbckuil puck B cepe yciyr. MapkeTuHrosas cpeia NpeArnpusaTus cepBuca.
CerMeHTHUpOBaHME PbIHKA YCIIYT.
B ToM unciie IPAKTHYECKHUX M J1A00PATOPHBIX 3aHATHI 4
IMpakTnyeckoe 3ansitue Nel 4
XapaKkTepuCTUKA OCHOBHBIX MOKa3aTeNen yciuyr
CamocrtosiTeibHass padoTa 00y4yaommxcst
Tema 1.2. | Conep:xanue yueOHOro MaTepuajia 8 OK 01-02,
CyuHocTn CepBuc  kak  gesaTenbHOCTb. (OCHOBHBIE  3aJjaud  COBPEMEHHOIO  CepBHCa: OK 04-05,
CHCTEMbI CEPBHCA | KOHCYJIBTUPOBAaHHUE, IOATOTOBKA MNEPCOHANa M MOKYMaTelns, nepeaaya HeoOXoauMon 4 OK 09

TEXHUYECKON JOKYMEHTAIMH, JOCTaBKa W3JENHs, MPUBEACHHE H3Jenusi B pabouee
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COCTOSIHWE, OIepaTHBHAs IIOCTaBKa 3alacHbIX 4YacTei, cOop | cucTeMaTu3anus
uHpopmManuu, (OpMUPOBAHHE MOCTOSHHOM KIMEHTYpPhl pbhIHKA. Buabl cepBHCHOMN
nesTebHOCTH. OCHOBHBIC BHJIBI: TEXHUYECKUH, TEXHOJOTUYECKUI, HHPOPMAIIMOHHO-
KOMMYHHUKATHUBHBIA, TPAHCIOPTHBIM, rymanutapHbiid. Kiaccudukanus cepBuca: 1o
BPEMEHH €ro OCYIIECTBJICHHUS, IO COJACPkKAaHUI0 padoT, MO HANPABICHHOCTH YCIYT, MO
CTEMEeHM aJanTaluu K MOTpeOuTeNsM, 1mo Macmraldy u T.0. OCHOBHBIE MOAXOMBI K
OCYIIECTBJICHUIO  cepBUca. TEHAEHUUMU COBPEMEHHOro cepBuca. IIpuHuMIIBI
COBPEMEHHOT0 CEepBHUCa.

YIOBJIETBOPEHUE TOTPEOHOCTH.

@opmbl ¥ MeToAbl  oOchmyxuBaHuMA — norpebuteneil. dDopmbl:  o0OcIyXKHBaHUE
noTpeduTeneil B CTalliOHAPHBIX YCIOBUAX, 00CITy)KUBaHUE TOTPEOUTENIEH ¢ BbIE3JOM Ha
J0M, OECKOHTaKkTHOe O0OCIy)KMBaHHE IO MECTy JKUTEIbCTBA IOTpeOUTEINS,
o0CIyXMBaHUE C HCIIOJb30BaHHMEM OOMEHHBIX (OHAOB TOBapoB. MeTombl:
oOCITy’)KMBaHHE  CHEIMAJINCTOM IO  CEpBHUCY, C€amMoOOOCITy)XMBaHUE, IKCIIpecc-
0o0cITy>)KMBaHUE U T.JI.

OO6cnyxuBanue morpeOuTeneil B KOHTAKTHOM 30HE. IIOHSATHE «KOHTAKTHOHW 30HBD».
CooTBeTCcTBHE KOHTAKTHOW 30HBI XapakTepy U COAEPKAHUIO CEPBUCHON AESITEIbHOCTH;

B TOM 4Hc/ie IPAKTHYECKHX H JIA00PATOPHBIX 3aHATHIA 4
IIpakTuyeckoe 3anaTue Ne2 4
XapakTepucTuka KiaccuuKaluu NoTpeOHOCTEH B ycayrax
CamocrosiTeibHast padoTa 00y4YalmmXxcst
Paznen 2. Opranu3anusi CEpBUCHOM 1eSITeJIbHOCTH 15/8
Tema 2.1. | Coneprxanue y4eOHOr0 MaTepuajia 8
IIpenocraBienne | OCHOBHBIE  XapaKTEPUCTUKA  MaTEPHUATBHBIX U COLMATIBHO-KYJIBTYPHBIX  YCIYT. OK 01-02,
OCHOBHBIX BHAOB | Cienuduka NpegoCTaBIeHHUs] YCIYr: IOMelleHHe, o00opyAoBaHUE, IepcoHall, OK 04-05,
yeayr.  ®opmMbl, | opraHu3aius oOCITy>KUBAaHUs, OCHOBHBIE ATallbl UCIOJHEHUS ycayr. TpeGoBaHus 1o OK 09
METO/Ibl, NMPABWJIA | IPEIOCTABICHUIO  YCIYT:  O0S3aTeNbHOCTh  NPEJIOKEHHs,  He00sA3aTeNbHOCTh
00C/Ty’)KUBAHUS UCTIONBb30BaHUS  KJIMEHTOM,  DJacTUYHOCTh  CEpBHCca,  yJOOCTBO  CepBHCa,
norpeouTesei. WHPOPMAIMOHHASL OT/Ja4ya CepBUCA, pa3yMHas IICHOBas IMOJIMTHKA, TapaHTHPOBAHHOE
KauecTBoO COOTBETCTBHUE ITPOU3BOJICTBA CEPBUCY.
CEPBHCHBIX CepBuc kak notpedHocTh. Poiib cepBrca B y/10BIETBOPEHUH NTOTPEOHOCTEN YeTIOBEKa.
yeayr ®a3bl BBIOOpa MOTPEOUTENIMHE TOBAPOB U YCIIYT: LeJb, IPUHATHE pEIIEeHUs, JelcTBus, 4
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TEXHUYECKas OCHAIICHHOCTh; IOMEIICHUS; O00pas3lbl W3ACIHNA; OIMHUCAHHE YCIYT;
CTOUMOCTb YCIIYT.

[Tokazarenn TpoQecCHOHANBHOTO YPOBHSA IE€pCOHAJa B  KOHTAaKTHOW  30HE.
[TpodeccnonanbHble KadyecTBa COTPYIHHUKA: HE MPUYUHATH I[OTPEOUTENIO YCIyrd
HeynoOcTBa 0e3 KpaifHell HE0O0XOAWMOCTH, HE JOIYCKaThb BO3HUKHOBEHHS y HETO
00JIE3HEHHBIX UM HENPUATHBIX

OLIYIICHUH, OBITh 00XOAUTENBHBIM, JII00e3HBIM. KysbTypa cepBuca.

[IpaBuna oOcmyxuBanus mnorpebureneil. Cucrema 3aKOHOAATENbHO-TIPABOBBIX,
HOPMAaTUBHBIX, TEXHUYECKUX JIOKYMEHTOB II0 DPETyJUMPOBAHUIO OTHOIICHUH MEXAY
UCTIOJIHUTEIIIMU

YCIIYT ¥ OTPEOUTENSIMH, YCTAHOBJIEHUIO NPAaBUJI KOHKYPEHTHON 00pbObl, OrpaHUUYEHUIO
PHCKOB.

JloroBop Kak OCHOBaHHME /ISl OKa3aHUs yCIyT moTpeduTento. Pactopskenue norosopa.
OTBeTcTBEHHOCTh CTOpOH. Bo3menienue yObITKOB. HemocTaTtku oOka3aHHOM yciyru.
IIpouenypa omnaTel yCiIyru.

KauectBo ycnyru. KauectBo o0ciyxxuBanus. Cucrema nokasaresaei yciayr: Ha3HaueHus,
0€30MacHOCTH, HAJEKHOCTH, COLMAIBLHOTO HA3HAYEHMsI YCIYr, ACTETUYECKUE,
UH(POPMATUBHOCTH YCIYT, Mpodeccuonanu3ma nepcoHana. OCHOBHbIE XapaKTEPUCTUKU
KaUeCTBEHHOCTU: CBOEBPEMEHHOCTh, CKOPOCTh, KOM(OPTHOCTb, 3THKA, OSCTETHKA,
KOMILJIEKCHOCTb, HH(OPMAaTUBHOCTb, JOCTOBEPHOCTb, JIOCTYIHOCTh, O€30MaCHOCTH,
HKOJOTUYHOCTD U T.J. (110 TPUMEHEHHIO).

KonTpons kauectBa ycayr. Cuctema KOHTPOJIS KauecTBa. MeTo bl KOHTPOJIS: LIeIu
IPUMEHEHUS, (PU3UKO-CTATUCTUYECKHE MPHU3HAKU U MPOLENyphl, (OPMUPOBAHUE
pesynbraToB. HopmatuBHO-nipaBoBas 6aza: @3, [IpaBuna, cuctema 'OCTos.

B ToM unciie NPAaKTHYECKHUX M J1A00PATOPHBIX 3aHATHI

IIpakTH4eckoe 3ansaTHe N3
YTouHeHue XapakTEePUCTUK U CHEU(PUKU TPEIOCTaBIECHNE PA3TUYHbBIX YCIIYT

IpakTnueckoe 3ausitue Ne4
OrnpezenieHne KauecTBa CEPBUCHBIX YCIIYT

CamocrtosiTeibHass padoTa 00y4yaommxcst

Coaep:xanue yueOHOro MaTepHaJia

10
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Tema 2.2. | CounanbHO-KyJIbTYpHbIE YCIYI'H. TypucTHUEeCKUE YCIyrd. DKCKYPCHOHHBIE YCIIYTH. OK 01-02,
OcymecTBieHue Bunbl TypoB. Buubl TypuCTCKOro cepBHcCa: BHYTPEHHHMH, BBE3IHOH, BBIE3THOM, OK 04-05,
ycayr CcaMOJIeATENbHBIA Typu3M. BuIbl CEpBUCHON AESITEIBHOCTU: YCIYTM TypoIeparopa, 3 OK 09
YCIyTH TypareHTa, yCIyTd MpU CaMOESITENIbHOM TypU3Me, SKCKYPCHOHHBIE YCIIYTH,
YCIYTH MPEINPUATHS TUTAHHS.
Kommuiekc ycnyr. JlonoiHUTeIbHbIE YCITYTH.
B TOM 4Hc/ie IPAKTHYECKHX H JIA00PATOPHBIX 3aHATHI 4
IIpakTu4yeckoe 3anaTue NeS
Typucrckue, S5KCKypCUOHHbIE, TOCTUHUYHBIE YCIYTH U YCIAYTH NPEANPUITHS THUTAHUS. 4
DopMHUpOBaHUE U MPOABHKECHHE HOBBIX YCIYT B cepe Typru3Ma U TOCTENPUUMCTBA
CamocrosiTesibHas padoTa 00yYaIIUXCS
IIpoMe:kyTOUHAsI aTTECTALMSA 3
Bcero: 30

11
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3. YCJIOBUSA PEAJIM3AIIMU YYEBHOM JUCIUILINHBI

3.1. TpeboBaHusi K MUHMMAJbHOMY MATEPUAJIBLHO-TEXHUYECKOMY
odecre4eHnI0
Peanu3zanus nporpaMMbl TUCHUIITUHBI TPEOYET HATMYUS y4eOHOTo KabuHeTa

HpCHHpHHHMaTeHLCKOﬁ ACATCIBHOCTHU B c@epe TOCTHHUYHOTO OM3HEeca

OcHoBHOE 000pynOBaHUE Y4eOHOTO KaOHHeTa:
1.mocagouHbie MeCTa MO KOJIUYECTBY 00YUAIOIIUXCS
2.710CKa yueOHas

3.IMIaKTHYECKUE TTOCOOUS

4. mporpaMMHOE o0OecrieueHne

5.BuIcOMIIBMBI 110 Pa3IMYHBIM TEMaM

6.pabouee MecTo npenoaaBaTes

TexHuueckue cpeacTBa 00ydeHUS:

1.BuneoobopyaoBanue (MyJbTUMEAUWHBIN MPOEKTOP C HKPAHOM WIH
TEJIEBU30P, WIN IIJIa3MEHHAsI [IAHEIIb)

2.9KpaH, MPOEKTOP, MarHUTHAS JOCKa

3.KOMITBIOTEPHI MO KOJTUYECTBY MOCATOYHBIX MECT

4. npodeccruoHaIbHbIE KOMITBIOTEPHBIE TPOTPAMMBI

3.2. UndopMannoHHoe o0ecnevyeHue
OcHOBHbBIE NeYaTHbIE M YJIEKTPOHHbIE H3TaHUS
1. bpaxuukos, M. A. CepBucosorusi: yueOHoe nmocodue st By3oB / M.

A. BpaxxHukoB. — 2-e u3jl., uctp. u aom. — Mocksa: M3aarensctBo Opaiit, 2021. —
144 c. — (Bwicmiee oOpaszoBanme). — ISBN 978-5-534-13343-1. — Tekct:
anextponHbii // DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/476975

2. Kupatkosa, XK. B. OCHOBBI 3KCKYpCHOHHOW JEATEIBHOCTH: YUEOHHK
Y IPAKTUKYM JJIs1 cpesiHero npodeccruonansHoro oopazosanus / K. B. XKupatkona,
T. B. Paccoxuna, X. ®. OuunoBa. — Mocksa: U3narensctBo FOpaiit, 2021. — 189 c.
— (IIpodeccuonanvuoe obOpazoanue). — ISBN 978-5-534-13031-7. — Tekcr:
anextponHbii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/476413

3. Urnateesa, 1. @. Opranuzanusi TYpUCTCKON IEATEILHOCTH: YICOHUK
st By3oB / U. @. UrnaTteeBa. — 2-¢ usn., nepepad. u gom. — Mocksa: M3gaTenbcTBo
FOpaiit, 2021. — 392 c¢. — (Bricuiee obpazoBanue). — ISBN 978-5-534-13873-3. —
Texcr: anexkrponnsiii / DBC I0paiit [caiit]. — URL: https://urait.ru/bcode/470587

4, Pamennuk, JI. M. IlcuxoamarHoctuka B COLMAJIbHO-KYJIBTYPHOM
CEepBUCE U Typu3Me: ydeOHOoe TMmocobue i cpeaHero MnpodhecCHOHAIBHOTO
obpazoBanus / JI. M. Pamennuk, O. B. Ogunnosa. — 2-¢ u3j., nepepad. u J0m. —
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MockBa: WznatensctBo IOpaitt, 2021. — 212 c¢. — (IIpodeccuonanbHoe
oOpazoBanue). — ISBN 978-5-534-10855-2. — Tekcrt: anektponHbIi // 9bC FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/475383

S. Muxaiinosa, H. K. Mcropus rocrenpunmcrsa / H. K. Muxaiinoa. —
Cankr-IlerepOypr: Jlanp, 2022. — 92 c. — ISBN 978-5-507-44980-4. — Tekcr:
AMEKTPOHHEIN //  JlaHb:  3nekTpoHHO-OMOnMoTeunas cucrema. —  URL:
https://e.lanbook.com/book/266825 .

6. Ceupunenko, 0. II. CepBucHas IeATeIbHOCTh B OOCTY>KHBAHHUU
HaceneHus: yueOHoe mocooue i cro / FO. I1. Ceupunenko, B. B. Xmenes. — 2-¢
u3l., crep. — Cankr-IletepOypr: Jlanp, 2022. — 192 ¢. — ISBN 978-5-8114-9455-
2. — Texkcrt: anekTpoHHbIH // JlaHb: 31eKTpOoHHO-O0MOMMoTeuHas cuctema. — URL:
https://e.lanbook.com/book/195460 .

7. JIro6eukas, T. P. Opranuzanust oOcayKUBaHUSI B UHIYCTPUU TUTAHUS:
yuebnuk ais cno / T. P. JIroGenkas. — 2-e u3g., ctep. — Cankr-IletepOypr: Jlanb,
2021. — 308 c. — ISBN 978-5-8114-8117-0. — Texcrt: snexTpoHHsbIi // JlaHb:
3JIEKTPOHHO-OMOmoTeyHas cuctema. — URL: https://e.lanbook.com/book/171862

JlonoJIHUTeIbHbIE HCTOYHUKH

1. AnocoBa, T. I'. Texnonoruu komdopra: yueoHoe nmocooue aus CI1O / T.
I'. Anocona, XK. TanueB. — 2-e¢ uzn. — Caparos, ExkatepunOypr: [IpodobpazoBanue,
Ypanbckuii penepansubiii yausepeutet, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6,
978-5-7996-2813-0. — TekcT: AMEKTPOHHBIN // DIEKTPOHHBIA pecypc HMUPPOBOI
obOpazoBatenwHoit cpeast CIIO PROFo6pazoBanme : [cait]. — URL:
https://profspo.ru/books/87883
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUS

JANCHUITJINHBI

KoHTposnb ¥ oOIleHKa pe3yJbTaTOB OCBOCHUS YYEOHOW JIUCUUILIMHBI
OCYILECTBIISIETC MPETNOAABATENIEM B IIPOLECCE MPOBEACHUS IPAKTUYECKUX 3aHIATUN
U J1abopaTopHbIX pabOT, TECTHUPOBAHHS, a TAKKE BBIMOJHEHHS OO0YyYaroIIMMHUCS
WHJVBUAYAJIBHBIX 3aJaHUM, IPOEKTOB, UCCIIETOBAHUMN.

Pe3yabTarhl 00y4eHus

Kpurtepun oneHku

MeToabl OLIEeHKH

npaBuwia  0OCITy>KMBaHUS
noTpeduTeneu yciyr;
yMEHHE HIOHCKa

Y IPUMEHEHUS TMPaBOBBIX
JIOKYMEHTOB.

[Tepeuyenn 3HaHui, | Onucanue METOJIOB
OCBaMBaeMbIX B paMKaxX | MOHUTOPUHTA pBIHKA
JTUCITUTUTUHBL: YCIIyT;

3HaHWE UCTOPUHU U TEOPHH | MPABUII  OOCITYyKUBaHUE
B chepe Typu3Ma | IOTpeOUTENECH.

U TOCTEIIPUUMCTBA,

3HaHWE  KJacCU(pUKALMIA

YCIIYT U CEpBHCA;

3HAHUE METO/IOB

MOHUTOPHHTA pBIHKA

YCIyT;

3HAHUE TIpaBHII

00CITyKUBaHUS

OTpeOUTENICH YCIYT.

IIepeuenn ymeHuii, | Onucanue METO0B
OCBaMBa€MbIX B paMKaX | MOHUTOPUHTA pBIHKA
JTUCITUTUTHBI YCIIyT;

yMeHUe omuckiBaTh | Bocipousseaenue
METO/IbI MOHHUTOPHHTA | IPABUJI  OOCITY)XHBaHHE
PBIHKA YCITYT; noTpeouTenei;

yMeHue BocmpousBoauTh | [logbop  HOpmaTuBHO-

IMPpaBOBbLIX TOKYMCHTOB

Tekymuii KOHTPOJIb:
- TECTUPOBAHUE;
- YCTHBIN OIIPOC;

- OIICHKA
MOJATOTOBJIEHHBIX
00yYarOIIMMUCS
COOOIICHUH,

JIOKJIAJIOB, acce,
MYJIbTUMETUMHBIX
MIPE3EHTALUH.
DJKcnepTHas OLICHKA
BBITTOJIHCHUS

IIPAKTUYECKUX 3aJaHUM.

@DopMbI U1 METOJIBI KOHTPOJISL U OLEHKH PE3yJbTaTOB 00YUYEHUs MO3BOJISIOT
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MIPOBEPATh Y O0YYAIOIIUXCA HE TOJBKO OCBOCHHBIE YMEHUS W YCBOCHHBIE 3HAHMS,
HO M pa3BUTHE OOIINUX KOMIICTCHITUH.

PesyabTarnl
OcHoBHbIe TOKa3aTe i | DOPMBbI U METO/bI
(ocBOEHHBIE 001IIHE
OLIEHKH pe3y/ibTaTa | KOHTPOJISl U OLleHKH
KOMIIETEHIIMM)
OK 1. BwiGupars croco0s! | Beibupaer cioco6s! | MHTEpnpeTarus
penieHus 3agay | PCHICHUA 3a7la4 | pC3yJIbTaTOB
npodeccHOHANbHOI poheCCHOHAIBHOM HaOII0ICHHIA 3a
eI TEILHOCTH JeSITEIbHOCTHIO
eI TEIbHOCTH
MPUMEHUTEITHHO K | oOydaromerocs B
IIPUMEHUTEIIbH K
PUMCHHUTCIIBHO pa3IMYHBIM KOHTEKCTaM | IIPOIIECCE  OCBOCHMUS
Pa3IMYHBIM KOHTEKCTaM; 06pa3oBaTENBHOI
OK 2. Hcnionp3oBath | Ucnionb3yer IPOrPaMMBI.
COBPEMEHHBIE cpencrBa | COBPEMEHHBIC CPE/ICTBA
TIOUCKa, aHaIM3a p [1IOHCKa,  aHajinW3a M
HHTEPIpETALNT
MHTEpIpeTanu nHpopmamu
uH(popMaIu 51
u nH(pOpMaITMOHHBIC HH(OPMAIOHHETE
TEXHOJIOTMU JIJIsl BBITOIHEHMS | rex HOIOTUK IS
3a1a4 HpO(i)eCCHOHaJILHOﬁ BBIIIOJIHCHUSY 3a71a4
NEATCIIBHOCTH, npodeccuoHaaIbHON
JESITEILHOCTH;
OK 4. OddextuBHO | DPDHEKTUBHO
B3aMMOJCUCTBOBATh ¥ | B3aUMOJICHCTBYET u

paboTaTh B KOJUIEKTHBE U
KOMaH/Ie;

paboTaeT B KOJIJIEKTUBE U
KOMaHJIE;

OK 5. OcymiecTBisiTh yCTHYIO
u MMMCbMEHHYIO
KOMMYHUKAIIHIO Ha
rocyJapCTBEHHOM SI3BIKE
Poccuitckon @enepaunun ¢
y4eToM 0COOEHHOCTE

COLMAJIBHOTO U KYJBTYPHOTO

OcCymecTBIIET  YCTHYIO
u MUCEMEHHYIO
KOMMYHUKAIIUIO Ha
roCyJapCTBEHHOM SI3bIKE
Poccuiickonn denepanuu
C y4E€TOM OCOOCHHOCTEH
COIMAIBHOTO u
KyJIbTYPHOTO KOHTEKCTa

KOHTEKCTa

OK 9. [Tonmp3oBatecs | [lonp3zyercs

poheCCHOHATLHOM npodeccCHoHaTbHON

JIOKyMEHTaIuen Ha | HOKYMCHTalIUCHU Ha
rocyJapCTBEHHOM u

rocyJapCTBEHHOM u

HMHOCTPAHHOM A3bIKaX

HHOCTPAHHOM SA3bIKax
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MNPUJIOKEHHUE 1
I[lnanupoBaHue yuyeOHBIX 3aHATHIA € UCIOJIb30BAHHEM AKTUBHBIX H
HHTEPAKTUBHBIX ()OPM U METOA0B 00yUeHHSA

Ne Kon
w/n Tema yueOHOrO KoJu-Bo AKTHBHBIC H HHTEPAKTHBHbIE OPMEPYEMBIX
3aHATHS 4acoB (opMbI 1 MeTOIBI 00YyUEHUS N
KOMIIeTEeHIU
1. | Tema 1.1 Ocnosel 2 Jlexuus -ycTaHOBKA OK 01, 02,0K
TEOPUH YCIyT 4,0K 5, OK 9,
2. | Temal.2. CymmHocTs | 2 Jlexuusi-paccyxieHue OK 01, 02,0K
CHCTEMBI CepBHUCa [IpakTrueckoe 3aHsTue 4,0K 5, OK9
3. | Tema 2.1.1 8 [IpakTrueckoe 3aHsITHE OK 01, 02,0K
IIpenocraBnenue 4,0K5,0K9
OCHOBHBIX BUJIOB
YCIHYT. Dopwmsl,
METOJbl,  IpaBuia
o0cTyKUBaHUS
norpedurenei.
KauectBO
CEPBHCHBIX
ycayr
4. | Tema 22.| 8 [IpakTnueckoe 3anarue OK 01, 02,0K
OcymiecTBieHne 4,0K 5, 0K 9
YCIyT
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