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1. MACIIOPT PABOYEN ITPOT'PAMMBI
IMPOPECCHUOHAJIBHOI'O MOAYJIA

1.1. ObsacTh NPpUMEHEHHUS POTPAMMBI

Pabouass mporpamma mnpodeccHOHaIBHOTO MOJIYJS — SIBISETCS YacThbIO
IpOrpaMMBbI ITOATOTOBKH crienuanuctoB cpeaHero 3seHa (IIIICC3) B cooTBeTcTBUN
¢ ®I'OC CIIO no cneuunansuoctu 43.02.16 Typusm u roctenpunmctBo (Typusm) B
YacTH OCBOEHHUS OCHOBHOIO BuAa IpodeccuoHanbHOM nesrensHocTH (BILJ) -
IPEIOCTABIECHUE YCIYyr IO COIMNPOBOXKIEHUIO TYPHUCTOB, U COOTBETCTBYIOIIHMX
npodeccuonanbubix komnereHuui (I1K):

1. IlnaHupoBaTh TEKYIIYIO AEATEIBHOCTh COTPYIHHUKOB CIIYXKO MNpeanpUATHI

Typu3Ma U TOCTEIPUUMCTBA

2. OpraHu3oBbIBaTh  TEKYIIYIO  JI€ATE€IbHOCTh  COTPYAHHMKOB  CIYXO

NPEANPUATANA TypHU3Ma U TOCTEIIPUUMCTBA

3. KoopauHupoBaTh M KOHTPOJIUPOBATH MAESITEIBHOCTh COTPYIHUKOB CIYXKO
IPEANPUATANA TypHU3Ma U TOCTEIIPUUMCTBA
4. OcylecTBIATh pacyeThl C MOTPEOUTENAMHU 32 IPEIOCTABIECHHBIE YCIYTH

Paboyass mporpaMma OpHEHTHpPOBaHAa Ha MOJTOTOBKY OOydaromuxcs K
BbINoJIHEHUIO TpeOoBanuii WorldSkills mo komnerenunu Typusm.

VYyeOHas IUCHUIUIMHA pPEANIU3yeTcs, B TOM YHUCJIE C HCIOJIb30BAHUEM
AIIEKTPOHHBIX 00pa3oBareNbHbIX pecypcoB (DOP), TeXHONOTHI TUCTAaHIIMOHHOTO
oOyuenus (J1OT).

B paboueil nporpamme nperycCMOTPEHO MPOBEACHUE MTPAKTUUECKUX 3aHATUI
(MpakTUKYyMOB, Ja0OpaTOpHBIX PabOT M HMHBIX AHAJIOTMYHBIX BUIOB Y4eOHOU
NEeSATENbHOCTH) B (POpME MPAKTUUECKOM MOATOTOBKH B BUJIE BBITIOJIHEHUS OTACIIbHBIX
BUJIOB paboT, CBSA3aHHBIX C OyayIiei mpodecCHOHABHOMN NeITeTbHOCTDIO.

1.2. Ilesiu u 3agaumn MOAYJisl — TPeOOBAHMSA K Pe3yJIbTATAM OCBOCHUS
MOYJIA

C 1enbro OBIIaJICHHS YKa3aHHBIM BHIOM PO eCCHOHAILHON ACATEILHOCTH 1
COOTBETCTBYIOIIMUMU MPOPECCHOHATEHBIMUA KOMIIETEHIIUSMU O0YyYAIOIIUNACS B X0
OCBOEHUS NMPO(HECCUOHATBHOTO MOYJIS IOJKEH

Baaners HaBBIKAMMU .

- MIPOU3BOAUTH KOOPAUHAINIO PAOOTHI COTPYAHUKOB C CIIYKOBI TIPEIPUSATHS
TypU3Ma U TOCTEIPUUMCTBA;

— OCYIIECTBJISITh OPTaHU3AINI0 W KOHTPOJb PaOOTHI COTPYIHHUKOB CITYXKOBI
MPEANPUITUSA TYPU3MA U TOCTEIPUUMCTBA;

WCIIOJIB30BaTh TEXHUKY TIEPETOBOPOB, YCTHOTO OOIIEHUS, BKIIOYAs
Tene(OHHBIC TTePETrOBOPHI.
yMeTh:
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— BJIQJ€Th TEXHOJIOTHMEW JIeJONpOU3BOJACTBA (BEJACHUE JIOKYMEHTAlUH,
XpaHEeHHE U U3BJIeUeHHUE HH(POpMaIUN);

— B3aMMOJIECTBOBATh C TYpOIIEpaTOpaMH, IKCKYPCHOHHBIMU OIOPO, KaccaMu
MPOJIaXKH OUIIETOB;

— BJIAICTh TEXHUKOW MEPErOBOPOB, YCTHOTO OOIIEHUS, BKIItOUas TeaeOHHbIE
MIEPETOBOPHIL;

BJIAJIETh KYJIBTYPOI MEKIMYHOCTHOTO OOIIEHMSI

3HATh:
- 3akoHomarenscTBO Poccuiickoit  denepanuu B cdepe Typusma u
rOCTENPUUMCTBA;

— OCHOBBI TPYAOBOI0 3aKOHOAAaTeNbCTBA Poccuiickon denepanuu;

- OCHOBbI ~ OpraHu3allu¥, IUIAHUPOBAaHUA U  KOHTPOJIS  JACSATEIbHOCTU
COTPYIAHUKOB;

— TEOpHs]  MEXKIMYHOCTHOIO W JIEJIOBOTO  OOUIEHUS, IEpPEroBOPOB,
KOH(JIUKTOJIOTHH;

- OKa3bIBATh IICPBYIO ITIOMOIIb,

- OCHBI Ha  TYPHUCTCKHC IMPOAYKTHI n OTACJIBHBIC TYPUCTCKHUC 141
JOITIOJIHUTCIIBHBIC YCIIYITU;

- ACCOPTUMEHT U XapaKTEPUCTUKH TPE/JIaraéMbIX TYPUCTCKHUX YCITYT;
- MpOrpaMMHOE 00ECTICYCHHE NCITEIBHOCTH TYPUCTCKUX OpraHU3aIIHA;
- ATUKY JIEIOBOTO OOIICHUS;

OCHOBBI JICIIONTPOU3BOJICTBA.
1.3. Kosin4yecTBO 4acoB HA 0CBOeHME Padoveil MpPOorpaMmabl
npo¢ecCuHOHAILHOT0 MOXYJIS
Bcero gacoB — 288, B ToMm unciie B popme mpakTUIECKO# MOATr0TOBKH — 216
N3 mux Ha ocBoenne M/IK — 2028 Tom uncie camocrositenpHas paborta —
MPaKTUKH, B TOM YHCIIe yueOHas — 7/2; mpou3BOACTBEeHHAs — 14

[IpomexxyTouHas arrecTanus —

B TomM wuyucine uyacoB o00si3aTeJIbHOM ayJAUTOPHOW HArpy3KH H3
BapuaTUBHOI YyacTu yueOHbIX HUKJI0B IIIICC3 — He nmpeaycMOTpeHo

1.4. TpebooBanus Kk pe3yiabratam ocsoenusi [IM npu peanuzanum yacos
BapHAaTHBHOI YyacTu yueOHbIx nukios IIIICC3
HE MPEAYCMOTPEHO
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2. PE3YJIBTATBI OCBOEHUS ITPOPECCUOHAJIBHOT'O MOAYJIsA

Pe3ynbpTaToM OCBOCHHS TIPOTpaMMBbI IPO(HECCUOHATEHOTO MOIYJIS SIBJISICTCS
OBJAJICHHEC OOYYarONIMMHUCA BHUJAOM MNPOdECCHOHATBHONH  JIeATEIhbHOCTH
[IpemocTtaBieHne yCiayr IO COMPOBOXACHHIO TYPHUCTOB, B TOM YHCIE
npodeccuonansabiMu (I1K) u o6mmmu (OK) komnereHuusaMu:

Kon HanmenoBaHue pesynbTaTa 00y4eHHs

K 1.1 [manupoBaTh TEKYIIYIO AESATEIBHOCTh COTPYJHUKOB CIIY)KO MPEANIPUITUN TypU3Ma
1 TOCTEIPUUMCTBA

K 1.2 Opranu30BbIBaTh TEKYIIYIO AEATEIBHOCTh COTPYAHUKOB CITYKO MPEIIpUSATHIA
TypU3Ma M roCTeNpUUMCTBA

K 1.3 KoopanHupoBaTh U KOHTPOJIUPOBATH JEATEILHOCTh COTPYIHUKOB CIIYKO0
PEINPUSATHIA Typr3Ma U TOCTEIIPHUMCTBA

11K 1.4 OCyI1ecTBIATh PaCUYEThl ¢ TOTPEOUTEIIMU 33 IPEAOCTABICHHbBIE YCIYTH

OK 01 BoiOupate  criocoObl  pemieHHs  3a7ad  NPOPECCHOHAIBHON  JI€ATENbHOCTH
PUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTAM
Vcnonb30BaTh COBPEMEHHBIE CpEACTBA IOMCKA, AaHAIU3a U UHTEPIIPETALUU

OK 02 uHbopMalMy, | MH(GOPMALMOHHBIE TEXHOJIOTMM /s BBINOJHEHUS  3aJay
podeccCHOHABHOMN IeATEIIBHOCTH
[InanupoBaTh M peain30BbIBaTh COOCTBEHHOE NPO(PECCHOHATBHOE U JIMYHOCTHOE

OK 03 pa3BUTHE, NPEANPUHUMATEIBCKYIO JAEATEIBHOCTh B MPOoGEeCCHOHATBHON cdepe,
WCIOJIb30BaTh 3HAHUSA MO (PUHAHCOBOM I'PAMOTHOCTH B PA3JIUYHBIX KU3HEHHBIX
CUTYyalusx

OK 04 D¢ hexkTuBHO B3aUMOIEHCTBOBATh U PabOTaTh B KOJUIEKTUBE U KOMaHIe
OCyILIECTBIIATD YCTHYIO U TMCbMEHHYIO KOMMYHHMKAIMIO HA TOCYJapCTBEHHOM SI3bIKE

OK 05 Poccuiickoit ®denepanuu ¢ y4eToM OCOOEHHOCTEH COLMAIBbHOIO U KYJIbTYPHOI'O
KOHTEKCTa
ConeliCTBOBaTh ~ COXPAHEHUIO  OKpYXAloIeH  Cpelbl, pPecypcocOepeKeHuIo,

OK 07 MPUMEHSATH 3HaHU 00 U3MEHEHUH KIIMMAaTa, IPUHIUIIBI OEpexKITUBOTO MPOU3BO/ICTBA,
A GEKTUBHO JIEHCTBOBATH B UPE3BBIYAWHBIX CHTYAIIUSIX

OK 09 [Tonp30BaTbecs  Mpo(eCCHOHATBHOW — JOKYMEHTalMell Ha  rocylapcTBEHHOM

M1 MTHOCTPAHHOM $3BbIKaX
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3. CTPYKTYPA U COAEP) KAHUE NPO®ECCHUOHAJIBHOI'O MOAYJIs
3.1. CtpykTypa npogecCHOHAIBLHOTO MOIYJIsl

O6beM mpodeccuoHamTbHOTO MOAYJIS, aK. yac.

NpEANpPUSITHH  Typu3Ma
Y TOCTEPUIMCTBA

g OGyuenne no MJIK -
Kozpr Haumenosanus g Beero B ToM urciIe PaKTHKH
poeCCHOHATBHBIX pa3aenos Bcero, S JTaGOpaTOpHBIX.
o0mmux poeCCUOHAIBHOTO | Yac. m' U IDAKTHUCCKIX
KOMIIETCHIU I MOIYJIS = pgaHs[mﬁ " | CamocrositenbHas | [Ipomexxyrounas | Yuebnas | [IpousBoacrBenHas
as) pabora aTTecTalusg
1 2 3 4 5 6 7 8 9 10

K 1.1. Paznen 1. Opranuzanus

OK 01 - OK 05; OK U TEXHOJIOTUH  paboTHI

07; OK 09 CIy’X0  TpeAnpusITUA 76 40 36 24 36 4
Typu3ma
1 TOCTCIPHUUMCTBA

TIK 1.2. Pasnen 2. OcHOBEI

OK 01 — OK 05; OK JIeTIONPOU3BOICTBA

07; OK 09 u Z[OKYMCHTOO60pO”£a 88 60 66 44 18 4
CITY)K0 npennpuATHI
Typu3ma
Y TOCTENIPUHMCTBA

TIK 1.3. Paznen 3. DTHKA

OK 01 — OK 05; OK JIEJIOBOTO oO01eHus

07; OK 09 Cny’k0  mpeAnpusTUi 38 40 34 24 4
Typu3ma
1 TOCTCIIPUUMCTBA

IK 1.4. Pazgen 4. TexHomorwus

OK 01 —OK 05; OK pacueToB

07; OK 09 KJIMEHTOB/TOCTEN 86 68 66 44 18 2
COTPYAHHKAMHU  CIIY)XO
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Bcero: 288 208 202 136 X X
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3.2TemaTn4ecKuii MjIaH u cojepkanue npogeccuonaabHoro moayJasa(IlIM)

HaumenoBanue pa3jiesioB

O0beM, akaa. 4./ B

U roCTenpuuMcCcTBa

OcHoBHBIE TpeOOBaHUS K epcoHary. KoprmopaTiuBHast KyabTypa: MOHITHE, CYIIHOCTD, 11EJb,
3ajauu, QyHKIMH

nreM TOM 4Hucje B (popme
npodeccuoHaTBLHOI0 Conep:xxanue yuye0HOro MmaTepuaJa, .
mouyas (IIM), JabopaTopHbie padoThl M MPAKTHYECKHE 3aHITHS, CAMOCTOSITEIbHAS YueOHas TPAKTHHCCKOH
MESKTHCIHILTHHAP HBIX padora o0y4alomuxcs, KypcoBas padora (IpoeKT) HOAroTOBKH, aKaj.
kypeos (MAK) -
1 2 3
Pa3nen 1. Opraam3anus ¥ TEXHOJOTUHU paOOTHI CIYXKO MPEANPUATUHN TypHU3Ma H TOCTSIIPUIMCTBA 76/40
MJIK 01.01 Koopaunanus paboTsl Ci1y>k0 IpeInpHusITHil Typu3Ma U TOCTENPUUMCTBA 36/24
Tema 1.1. Opranmsauusa | Conep:kanue 4
U TEXHOJIOTUM PadoThI Poub 1 MecTo 3HaHMIT MO JUCIUIUIMHE B ITPOIIECCE OCBOCHHSI OCHOBHOU MpodeccrnoHabHOM
CJy:K0 mpexnpusTHii 0o0pa3oBaTeNbHONW MPOrPpaMMbl IO  CIEHUAIBLHOCTH B  cdepe MnpodhecCHOHATLHOU
TypHu3Ma nesTenbHOCTH. Pomb  cnyx0 mpeanpusThii Typu3Ma U TOCTEIIPHMMCTBA B IIUKIIE
U TOCTeNPUUMCTBA obciykuBanusi rocted. CiyxObl TPEINPUATHH Typu3Ma U TOCTCIIPHUUMCTBA: IICIH,
OCHOBHBIE ()YHKIIMH, COCTaB TIepcoHasa. KaHambl Mpofa)k TOCTHUHHYHOTO TIPOJYKTA.
[Tokazarenu oneHKU ACSITETbHOCTH MPEANPUITUN TypHU3Ma U TOCTEIPUUMCTBA 4
CoTpynHUKH cIyKO TpeAnpuaTuil Typu3Ma M TOCTEPUUMCTBA: TOA00p, TpeOoBaHUS,
npodeCCHOHATbHBIE KOMIIETEHIIMH, KadyecTBa, HEOOXOAWMBIE YCIIEUTHOMY TIPOJABILY.
OYHKIMH COTPYIHUKOB B COOTBETCTBUHU C HAIPABICHUAMHU PabOThI ci1yx0. O3HaKOMIIEHUE
C opraHuzanuen padbodero MecTa ciy0 NpeAnpusTUi Typu3sMa U roCTEIPUUMCTBA
Tema 1.2. ®yHkuu Conep:xanue 32
yIpaBJIeHHs CJIYKOaMuU [TonsaTHs: IepcOoHaN, yrpaBieHHe nmepcoHaoM. Llenu, GyHKINN 1 IPUHIHITEL yIIpaBICHUS
npeInpusTHd Typu3Ma nepcoHanoM. Karteropuu mnepcoHana cinyk0 NpeanpusTuil Typu3Ma U FOCTENPHHMCTBA. 8

10
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OyHKIMKM ~ YOpaBIEHUS: TOHSATHE, BHIbI, B3aUMOCBI3b. (OCOOCHHOCTH  OOIIHUX
Y CIIeUATBHBIX (DYHKITHI

[TnmanupoBaHue: MOHATHE, 3HAUYEHHUE, Kiaccuukanus, (HOpMbl, OCHOBHBIE cTaiauu. Poisb
IJIJAHUPOBAHUS B CTPYKTYPHBIX MOAPA3ACICHUIX NPEAIPUATUN TypU3Ma U TOCTEPUUMCTBA.
Bunpl manoB. Meronuka onpeieneHus MOTPEeOHOCTH CIyX0 B MaTepHaJbHBIX pecypcax
U [IEpCOHAJIE

Opranuzanys ¥ KOOpJAUHALMS JIEATEIbHOCTH MEepCOHaNa CTPYKTYPHOIO MOApAa3/IeiICHUS.
OyHKIMA OpraHu3aluy: MOHATHE, CYHIHOCTb. PacmpeneneHue 3agad Ha NPEANPUATHH.
CymnHocts nenerupoBanusa. Cojep:kaHue U BUIBI TOJHOMOYUN M OTBETCTBEHHOCTH.
IIpenensl momHOMOYMIMA

enun, 3amauv ¥ NpUHLHKIBL OpraHu3anuy Tpyaa. DopMbl U BUABI pa3leleHUs TpyAa B
ciyk6ax MpennpusTuil Typusma u rocrenpuumctba. CyIIHOCTh M BUJbl HOPMHUPOBAHHS
Tpyza

OpraHu3annoHHbIE CTPYKTYpBI YIPABICHUS: IIOHATHE, TPEOOBAHUS, IPEIbIBIIIEMbIC K HUM,
MPUHLUMIIBI TOCTpoeHUs. CTPYKTYpHBIE€ MOAPA3JIEICHUs, 3B€HbS U CTYIIEHU YIIPABIICHUS.
B3aumocszu  cnyx6. Buasl u pyHkuum ypoBHe#l  ympasnenus. LleHTpamu3zarus
U AeueHTpanu3zauus  ynpaieHus. CTpykrypa  ciyx0  mpeanpustuil  Typusma
U TOCTENPUHUMCTBA U UX B3aMMOCBSA3b

Buasl  opraHM3allMOHHBIX  CTPYKTYp  yhpaBieHUs (JIuHeiHas, (yHKIMOHAlbHas,
nuHeHomTa0HasA, JeBU3MOHAbHAs, MAaTpUyHas, YIpaBJI€HHWE IO NPOEKTy), UX
XapaKTEpUCTHKA, MPEUMYIIECTBA M HENOCTaTKU. TuUIoOBas OpraHu3alMOHHAs CTPYKTypa
NpeaNpHUsITHI Typu3Ma U rOCTENPUUMCTBA

MotuBauust Tpyna. Ilonstue wu HasHaueHume MotuBauuu. Kpurepum MoTuBanuu
(moTpeOHOCTH, MOTHUBBI, CTUMYJIbI, BOSHArPAXKIAEHHE) TpyAa. MOTUBAIIMOHHBIN ITpoLiecc

JIosIpHOCTH NnepcoHaaa: IIOHATHUEC, BUIBI, (I)OpMI/IpOBaHI/Ie. cDElKTOpI:I, BIMAKOIIME Ha
JIOAJIBHOCTB II€PCOHAJIA. OHGHKa W IIYTHU IMOBBIIICHUA JIOAJIIBHOCTHU IEPCOHAIA. IIcuxonorus
KOJIJICKTHBA

B ToM yunciie MpakTHYeCKUX 3aHATHH M J1a00paTOpHBIX padoT 24
Pa3zpaboTka muiaHa M ompeneneHue Leiel AEATENbHOCTH CIYXO NpeAnpUsTHd Typu3Ma 4
Y TOCTETPUAMCTBA

CocraBieHue cXeMbl B3aUMOJICHCTBUS CIIYKO NPeANpHUITUN TypU3Ma U TOCTEIPUUMCTBA 4
Cocranenue rpaduKoB BbIX0oJ1a Ha paboTy. 4

11



TocymapcTBeHHOE O10KETHOE TTpOodecCHOHATEHOE 00pa3oBaTenbHOe yupexkaeHue Camapckoit oomactu
«CamapcKuii TOCyAapCTBEHHBINM KOJUIEK CEPBUCHBIX TEXHOJIOTHI M TU3aiiHay)
M3menenue Ne « » 20 T.

OTtpaboTKka METOJMKH BBISBICHUS IOTPEOHOCTEH W MOTHMBOB IIOBEIEHUS IEPCOHAA
CTPYKTypHOro mnofnpaszaeneHus. IloaroroBka WHIMBHIYyaldbHBIX PEKOMEHIAUUN 11O
ITOBBIIICHUIO MOTUBALIMU K TPYRY

Pa3paboTka nporpamMMbl GOopMUpPOBaHUS JOSILHOCTH MIEpPCOHANIA.

CocraBiieHHe CXEMbl TPOBEICHUS KOHTPOJISI B 33JaHHOM CTPYKTYPHOM TOJIpa3icliCHUU.
Ornenka 3G (heKTUBHOCTH pabOTHI CITYKO

YueOHas npakTuka pasjaena 1

Bunawbi pador

Opranu3zanus pado4ero MecTa;

N3yuenne nntepdeiica u Nopsiika UCHOIb30BAHUS CIICUATU3UPOBAHHOIO IPOTPAMMHOI0 00ECTIEUEeHHUS;
Vcnonp30BaHne TEXHUYECKHX, TEIIEKOMMYHUKAITMOHHBIX CPENICTB U MPO(HECCHOHATBHBIX IIPOrPaMM;
OTcnexxuBaTh U MOJy4aTh OOPATHYIO CBSA3b OT COOTBETCTBYIOIIUX CIIYXO;

Pa3paboTka mana meneil 1esiTeabHOCTH CITYXO.

36

IIpou3BoacTBeHHasi MPaKTUKA pa3aena 1

Buasb1 pator

OTtpaboTka HaBBIKOB PabOTHI C MPOQEeCcCCUOHAIBHBIMH MPOTPAMMaMHU U UX MOAYJISIMHU;

OtpaboTka HaBBIKOB HWH()OPMUpOBAHUS TOTPEOUTENsT O BHAAX YCJIYr | IpaBWiIax O€30MacCHOCTH BO BpeMs
MPEAOCTABICHUS YCIIYT;

BrinonHeHne KanpKymIsSIud CTOMMOCTH YCIIYT ISl TIOTpeOuTenei;

[Ipuem 3asBKM Ha COOTBETCTBYIOIIUE YCAYTH (110 Tenedony, Gakcy, UHTEpHETY) Ha PYCCKOM M HHOCTPAHHOM SI3bIKE;
OdopmiieHre NPUHSTHIX 3aBOK HA OKa3aHHE COOTBETCTBYIOUIUX YCIYT;

OdopMieHre c4eToB Ha OTHYIO/YaCTUYHYIO MIPEIOTUIATy U MOATBEPKICHUE YCIYT;

BHeceHne n3aMeHeHuil B 3aKas.

Pazgen 2. OcHOBBI 1€70MPOU3BOICTBA U JOKYMEHTOO00POTA CIYK0 NpeANpUATUI TypU3Ma U TOCTENIPUUMCTBA

88/60

MJIK 01.02 M3yuyeHue OCHOB /1eJ10NIPOU3BOACTBA

66/44

Tema 2.1. Conepxanue

Henonpoussoacraa
H 06 11Ke HOPMBI JlokyMeHT 1 ero GpyHKIHUU.

O(l)OpM.HeHI/ISI HOpMaTI/IBHO-MCTO,Z[I/I‘{CCKaH Oa3a AOKYMCHTAIIMOHHOTI'O obecreueHust YIIpaBJICHHA.

IOKYMEHTOB TpeboBaHusI K COCTaBIEHNUIO U 0(OPMIICHHIO I€JIOBBIX TOKYMEHTOB.

Knaccudukanus 1 cTpykTypa OpraHu3alliOHHO-PACTIOPSIUTEIbHBIX JOKYMEHTOB.
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«CamapcKuii TOCyAapCTBEHHBINM KOJUIEK CEPBUCHBIX TEXHOJIOTHI M TU3aiiHay)
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Coaepixanue 20/12
OpraHu3annoHHbBIE JOKYMEHTHI.

Tema 2.2. OcHoBHbIE PacriopsiiuTelIbHbIE TOKYMEHTHI. 8

BU/IBL yHPABJIEHIECKIX Bup! nHGOPMaLMOHHO-CIPABOYHBIX JOKYMEHTOB.

MOKYMEHTOB B ToM uHciIe IPAaKTHYeCKUX H JIA00PATOPHBIX 3aHATHI 12
CocraBienue 1 opopmIIeHHE OPraHU3aMOHHBIX IOKYMEHTOB (YCTaB, OJIOXKEHHUE,
y4penuTeIbHbIA JOTOBOP, IITATHOE PACIUCAHKE, CTPYKTYPA, TOJKHOCTHBIE HHCTPYKIIHH ) 12
CocraBienue u oopMIIEHHE PACTIOPSAIUTEIBHBIX JOKYMEHTOB (IIOCTAaHOBJICHNUE,
pacrnopsbkeHue, IpuKa3, yka3saHue)
Conepxanue 40/32
[ToHsATHE U IPUHIIUIIBI OPraHU3ALKU JOKYMEHTO000POTA. 2
[Topsimok BereHUs JOKYMEHTAIIHH. 2

Tema 2.3. Opranmzauus | J{OKyMEHTBI 10 TPYIOBBIM OTHOIIEHHSAM. 2

padoThl ¢ nokymMentamu | JlenoBas peub U ee rpaMMaTHYECKUE OCOOEHHOCTH. 2
B ToM umciie npaKTHYECKHUX M JIA00PATOPHBIX 3aHITHIA 32
CocraBiieHHE JIENOBBIX HCEM B chepe Typr3Ma U TOCTETPUIMCTBA.
CocraBieHne NpUKa3oB, JMUHBIX JIEJl, CIIUCKA PAOOTHUKOB. 32

YueOHas npakTHKa pasjaena 2

Buasbi pador

OcyecTBieHue 1I0NPOU3BOJICTBA U JOKYMEHTO000POTa; 18

CocrapneHue JeI0BbIX JOKYMEHTOB;

CocraBieHne OpraHU3alMOHHBIX U PACHOPSAUTENBHBIX TOKYMEHTOB,;

CozniaHue OTYETOB.

IIpousBoacTBeHHAs MPaKTHKA pa3aena 2

Buasbi pador

CocraBienue 1 00paboTka JOKYMEHTAIUH; 4

BrimonHeHue mopydeHui pyKOBOIUTES 110 OOCYKICHHIO JIETalle JOroBOpa ¢ KOHTPAareHTaMH U IOTPEOUTEISIMH,

CocraBieHne NPOEKTa JOrOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAIICHUSIMH;

OTtpaboTKa HaBBIKOB 3aKJIFOYCHHS JOTOBOPOB B COOTBETCTBUH C MMPHHSATHIMHU COTJIAIICHHSIMH.

Pazaen 3. DTuka nenoBoro o0ImeHus ciyx0 npeanpusTHi Typu3Ma U TOCTEIIPUUMCTBA 38/40
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H3menenne Ne « » 20 1.

MJIK 01.03 CobmtoieHue HOpM STUKHU JACTIOBOTO OOIIECHUS 34/24
Conep:xxanue 8/4
ITonsarue: atuka u Mopans. Kateropuu stuku. Hopmsl Mopanu. MopalibHble IPUHIHUIIBI
1 HOPMBI KaK OCHOBA 3PPEKTUBHOTO OOIICHUS

Tema 3.1. O01me — -~ 4

CBEXeHHS 00 ITHICCKO! JlenoBoi 3TUKET B npo@eccn?HanLHon JeSITeIbHOCTH. B3auMOCBA3b J1€10BOI0 ATUKETA

KYJIbTYpE Y 9TUKU JEJIOBBIX OTHOIICHUN
B ToM 4Hciie IPAKTHYECKUX H JIA00PATOPHBIX 3aHATHI 4
OTtpaboTKa MoJly4eHHBIX TEOPETUUECKUX 3HAHUN HA MTPAKTHUKE. 4
Conep:xxanue 26/20
JlenoBoe obuieHne. ITHKa U ITHKET.
Cayx0bl npenpusiThil Typusma u rocrenpunmMctsa. Ctpykrypa. Ilepconain.
BBenenue nekcuky, 3aKpersieHue B yIpaxHEHUAX

Tema 3.2. Opranuszanusi | UTeHue u nepeBoj TeKCTa. Bompockl M OTBETHI IO COAEPIKAHUIO TEKCTA.

¥ TEXHOJIOTUH PadoThI Pa3BuTue HaBBIKOB yCTHOM peun. BoINoaHeHne ynpaXHEHUH ¢ UCIOIb30BAHUEM JICKCHKH. 6

CJIY:K0 mpeanpuATHii Berpewa, oOcimyxuBaHWe KIIMEHTOB/TOCTEH W MpollaHue. BBeneHue U 3aKperuieHue

Typu3Ma JICKCHUKH.

U TOCTENPUUMCTBA € [IpakTrka ycTHOW peud. J{Manorn Mexmy COTPYIHUKAMHU O CIYYHBIIUXCS COOBITHSIX BO

KJMEHTAMHU/TOCTSAMM HAa | BPEMsS CMEHBI.

AHIJIMHCKOM SI3bIKE B ToM 4nciie NPaKTHYECKUX U JJA00PaTOPHBIX 3aHATHI 20
O6menue ¢ knueHTamu. OTpaboTKa JIEKCUKH B MPOLIECCE BEEHUS TUAIOI0B, CBA3aHHBIX C
JESITeIbHOCTBIO CTYKO MPeANPHUATHHA TYpU3Ma U TOCTEIPUHUMCTBA. 20
[Ipaktuka yctHOM peun. CoOCTaBIEHHE AUAIOTOB MEXKIY COTPYAHHKAMHU CITyXO
NPEINPUATHIA Typu3Ma U TOCTEIPHUUMCTBA.

IIpousBoacTBeHHAs MPaKTHKA pa3jena 3

Buasb1 patdor 4

OTtpaboTKa HaBBIKOB UCTIOIH30BAHUS TEXHHUK M TPUEMOB A()(HEKTUBHOTO OOIICHUS C TOCTSIMH, ACTOBBIMH MAapTHEPAMHU

U KOJUIETaMH.

Paznen 4. TexHOIOTHS pacyeTOB KIIMEHTOB/TOCTEH COTPYAHUKAMH CITY)KO MPEINPUATHI Typr3Ma U TOCTEIPUUMCTBA 86/68

MJIK 01.04 OcyuiecTBiI€HHE PACYETOB € KJIMEHTOM 3a IPEIOCTABIEHHBIE YCIYTU TYpU3Ma U FOCTENPUHUMCTBA 66/44

| Conepxanne 34/22

14



N3menenne Ne « »

TocymapcTBeHHOE O10KETHOE TTpOodecCHOHATEHOE 00pa3oBaTenbHOe yupexkaeHue Camapckoit oomactu
«CamapcKuii TOCyAapCTBEHHBINM KOJUIEK CEPBUCHBIX TEXHOJIOTHI M TU3aiiHay)
20 T.

Tema 4.1.
IenooOpa3oBanue
U IIeHOBAasl MOJUTHKA

IlenooOpa3oBaHue: pacueT LeHbl ycIyr. MeTonbl pacueTa LeHbl TYPUCTCKUX YCIYT;
yIpaBJIeHUE JOXOJIaMH: ONTHUMHU3ALUS LICHBI.

Llena u Tapud ynpasieHnue noxonamu (revenue management). [loustue tapuda; BapuanTs

pacyeros;

Pexnamanuu, »xaioObl, IpeTeH31H B cepe TOCTENPUUMCTBA: aJITOPUTM U IIpaBuia padoThl,
[ToaroroBka K 00CITyKHBAHUIO U IPUEMY KIIMEHTOB;
Pemenue pa3anyHbIX CUTYallMi IPU PacueTe ¢ KJIMEHTaMU;

TapudoB. 12
Llena ot cToiiku (pukcupoBanHas 1eHa, rudkuii Tapud). [lonstue revenue management;
3a71a4M U
MHCTPYMEHTEHI revenue management; poOrHo3upoBaHHE.
B ToM unciie npakTHYECKHUX M JIA00PATOPHBIX 3aHSITHIA 22
@DaKTOpkI, BAUSIOMIKE Ha IEHOO0Pa30BaHNE TOCTUHHYHOTO TPEATIPHUSITHS.
OcHOBHBIEC METO/IBI IEHOOOPA30BAHNS, HCITOIB3YIOIINECS MIPH ONPEACTICHUHN IICHBI
TYPHCTCKHX YCIYT. 29
Bupl CKUIOK C 1IEHBI, IpUMEHsIEMbIE B cepe Typu3Ma U TOCTEITPHUUMCTBA.
HenieHOBBIE MapKETHHTOBBIE PEIICHUS, IPUMEHsIEMbIE B chepe Typuzma
Y TOCTEIPUUMCTBA.
Tema 4.2. Conep:xanue 32/22
OcyuiecTBiieHue [TonsTue o6cayxuBaHus KIMeHTOB. OCHOBHBIE CTAHIAPTHI OOCITY>KUBAHHSI KIIMEHTOB.
pacyeToB KJIHEHTOB 32 OO6cnyxuBaHue KIMEHTOB: ITpaBuia U cTanaapThl. [lopsok neiicruii. Llenu u 3agaun 10
npeaocTaBIeHHbIE oOciry>xuBanusi. OCHOBHBIE TPaBUJIa U HOPMBI.
yciayru JlenmoBoe oOmeHne. DTHKA U STHKET.
B ToM 4nc/Ie IPaKTHYECKUX U JJA00PATOPHBIX 3aHATHIA 22
Bcerpeua, o0cimyxuBaHue U pacyeT KIMEHTOB, MTpolIanue. BBeneHne u 3akpersieHne
JIEKCUKHU 29
Opraau3anys ¥ MOATOTOBKA Mpoliecca 00CITy)KUBaHUS KIIMEHTOB IIPU pacyueTe 3a
IPEJOCTaBICHHbBIE YCIYTH.
YuyeOHasi npaKkTHKa pa3aea 4
Buasb1 patdor
Opranu3anys ¥ MOAr0TOBKA MpoIecca 00CITy)KUBaHUS KIIMEHTOB TIPU pacyueTe 3a MPeI0CTaBICHHBIC YCITYTH;
CocraBieHre IUaNoroB MEXAY KIUEHTaMU U COTPYIHUKAMH MPEeANPUATHI Typu3Ma U TOCTEIPUUMCTBA BO BpEMsI 18
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Brnanenust TEXHUKOH, C TOMOIIBIO KOTOPOW OCYIIECTBIISIETCS pacyer.

IIpou3BoacTBeHHAs MPAKTUKA pa3jena 4

Buabl pator

O3HakOMJIEHHE CO CTaHJapTaMu OOCITYKHUBAHUS KIHEHTOB;

Brnanenne npodeccnoHabHOMN 3TUKOM;

Odopmienne OyxranTepckux JOKYMEHTOB 110 KaCCOBBIM OIEpaIlHsIM;

CocraBiicHHE OTYCTHOCTH;

OTtpaboTKa HAaBBIKOB HCIOJIb30BAHMS TEXHHUK U MPHUEMOB 3P (HEKTUBHOTO OOIICHUS C KJIMEHTAaMH MPHU OCYIIECTBICHUU
pacyeToB 3a MPEJOCTABICHHBIC YCIYTH.

IIpomexkyTouHasi aTTecTanmus

Bcero

288
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4. YCJOBUSA PEAJIMZALIUUA ITPOI'PAMMBI
IMPOPECCHUOHAJIBHOI'O MOAYJIA

Jlist peanu3anuu mporpamMMbl MPOGECCUOHANTBHOTO MOJYJISL JOJIKHBI OBITH
MPEAYCMOTPEHBI CIIEYIOLIUE CIIEIUaIbHbIE TTOMEIECHUS:

Kabunetsl «MeHe)KMEHTa U YIpaBleHUsI MEePCOHATIOM»; «OCHOB MapKETHUHTay;
«Opranuzaiuu AesiTeIbHOCTH COTPYTHUKOB AKCKYPCUOHHOTO OI0P0», OCHAIIIEHHBIE

OcHarieHHbIe 6a3bl TPAKTUKHU B COOTBETCTBUM 00Pa30BaTEILHOM TPOrpaMMbl
MO CTEIHAIBHOCTH.

Jist  peanuzanmm mporpaMMbl  OMOIMOTEUHBIH (DOHI 0O0pa3oBaTEILHOM
OpraHW3allid JOHKEH UMETh MEeYaTHBIC W/UITU DJICKTPOHHBIE 00pa30BaTEIbHBIC H
nH()OPMAITMOHHBIC PECYPCHI ISl UCIOJB30BaHUS B 00pa30BaTeILHOM IIpoIiecce.
[Ipu dopmupoBanuu OuOIHOTEUHOrO (HOHIA 0Opa3oBaTEIBLHOM OpraHU3aIlUU
BEIOMpAeTCS HE MEHEE OIHOTO H3JaHUs W3 IEePEUYUCICHHBIX HIDKE IeYaTHBIX
W3IaHUN ¥ (W) SJICKTPOHHBIX M3/IaHUH B Ka4€CTBE OCHOBHOTO, ITPH ATOM CITUCOK
MO’KET OBITh JIOMIOJIHEH HOBBIMH M3aHUSMU.

4.1. TpeOGoBaHUA K MUHUMAJIbHOMY MaTE€PHAJIbHO-TEXHUYECKOMY

ol0ecneYeHn o
Peanuzanus mnpodeccuoHanbHOTO  MOJIYJA — MpenojiaracT HaJIUdue
y4eOHBbIX KAOMHETOB:

— MeHemKMeHTa 1 yIPaBIICHAS TIEPCOHATIOM;

— OCHOB MapKeTHHI;

— Opranuzanuu JeaTeIbHOCTH COTPYIHUKOB SKCKYPCHOHHOTO OI0PO.

O6opynoBanue yaeOHOro kabmHeTa ¥ pabouYnX MECT KaOHMHETa: KOMILJICKT

OJIaHKOB JIOKYMEHTAIIMHU IO COCTABIICHUIO ¥ O(DOPMIICHHIO 3aKa30B; KOMIUIEKT Y4eOHO-
METOJIMYSCKON JOKYMEHTAIMH; HaTJISTHBIC MOcoOus (00pasibl 3asBOK, JOTOBOPOB H
T.J.); KQTaJIOTH MO SKCKYPCUOHHBIM YCIYTaM.
Texnuueckue cpeacTBa 00ydeHUs:

[IpoekTop.

Kommbrotep.

Buneomarepuan

Kaprtsl reorpaduueckue.

Karanoru.

bpourtopel

CXxeMbl TypUCTCKHE
Peannsaum{ po(ecCHOHATEHOTO MOIYJIS TIPEIIoIaraeT 00s3aTeIbHYIO
MIPOU3BOJICTBEHHYIO TIPAKTHUKY.

NoakrowdE
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4.2 UndopmanunonHoe odecreyeHue

1.1. Ao6ynmanze, M. T. JIOKyMEHTAITMOHHOE ~ 00ECTICUCHHE  YIpaBICHUS
MEPCOHAIIOM: YYeOHMK M TPAKTHKYM [UIsl CPEAHEro MpodeccrnoHAIBHOTO
obpazoBanus / JI. I'. A6ynamze, 1. b. Bempsokkuna, B. M. Macnosa. — 2-e u3j.,
nepepad. M mon. — MockBa: WsmarensctBo HOpaitt, 2021. — 370 c. —
(ITpodeccuonansuoe obpazoanue). — ISBN 978-5-534-15076-6. — Tekcr:
anextpouHbii // DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/487121

2. AnocoBa, T. I'. Texnonoruu kompopta: yuedbnoe nocoodue mist CI10 / T. I'.
AnocoBa, XK. TanueB. — 2-¢ uzn. — CaparoB, ExarepunOypr: [IpodobOpaszoBanue,
Ypanbckuit henepansubiii yausepcutet, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6,
978-5-7996-2813-0. — TekcT: AMEKTPOHHBIN // DIEKTPOHHBIA pecypc HMUPPOBOIt

obopazoBarensHoil  cpensl  CIIO  PROFoOpazoBanme: [caiit]. — URL:
https://profspo.ru/books/87883

3. bepeszoBas, JI. I. Hcropus Typusma M TOCTEHNPUHMMCTBA: YYEOHHK IS
cpea”ero mpodeccuoHanbHoro ob6pazosanust / JI. I'. bepesoBas. — Mockaa:

NznarensctBo FOpaiit, 2021. — 477 c. — (IlpodeccuonansHoe oopazoanue). — ISBN
978-5-534-03693-0. — Texkcr: snextponnsii / OBC HOpaiit [caiiT]. — URL:
https://urait.ru/bcode/477856

4, boromo6oB, B. C. ®uHAHCOBBII MEHEKMEHT B TYPU3ME U TOCTUHUYHOM
XO35IUCTBE: Y4eOHHMK JUisi cpenHero mnpodeccuonaimbHoro obpaszoBanus / B. C.
boromto6oB. — 2-¢ uzn., ucnp. U gon. — Mocksa: U3znarensctBo FOpaiit, 2021. — 293
c. — (Ilpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-10541-4. — Tekcr:
anekrponnbii // OBC Kpaiit [caiit]. — URL: https://urait.ru/bcode/475817

S. byropckunii, B. I1. Opranuzanus Typuctckor uHAycTpur. I IpaBoBbIE OCHOBBI:
yueOHOe Tmocobue mia cpeaHero mnpodeccuoHanbHOro ooOpaszoBanus / B. I
byropcknii. — MockBa: WzpmarensctBo FOpaiir, 2021. - 165 c. -
(ITpodeccnonanpaoe obpazoBanue). — ISBN 978-5-534-02282-7. — Tekcr:
anekrponnbiit // OBC Fpaiit [caiit]. — URL: https://urait.ru/bcode/471593

6. BerutneB, A. M. WudbopmaimoHHO-KOMMYHUKAIITMOHHBIE TEXHOJOTUU B
TypusMe : Y4eOHUK JJIS CpeaHEro npodecCHoHaIbHOTO oOpazoBaHus / A. M.
Berutnes, B. B. KoBanenko, B. B. Kosanenko. — 2-e¢ uza., ucnp. M gon. — Mockaa:
NznarensctBo FOpaiit, 2021. — 340 c. — (ITpodeccuonanpaoe oopazoanue). — ISBN
978-5-534-08219-7. — Texcr: snextponssii // OBC HOpaiit [caiiT]. — URL:
https://urait.ru/bcode/472315

7. Boponuenko, T. B. OcHOBBI OyXrajiTepckoro y4era: yueOHUK U MPAKTUKYM
Ut cpeaHero npodeccuonansHoro oopasosanusi / T. B. Boponuenko. — 3-e u3f.,
nepepad. M mon. — MockBa: WsmarensctBo [Opaitt, 2021. — 283 c. —
(ITpodeccuonansHoe oOpazoBanue). — ISBN 978-5-534-13858-0. — Tekcr:
anekrponnbit // DBC Wpaiit [caiit]. — URL: https://urait.ru/bcode/469748

8. I"aBpuiioB, M. B. NHdopmaTuka u nadopmalmoHHble TEXHOJIOTUU: YYEOHUK
U1t cpeHero npodeccruonansHoro oopazosanus / M. B. I'aBpunos, B. A. Kiiumos.
— 4-e u3a., nepepad. M gon. — Mockpa: U3natensctBo FOpaiit, 2021. — 383 c. —
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(ITpodeccuonanbuoe obpazoBanue). — ISBN 978-5-534-03051-8. — Tekcr:
anektporHbii // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/469424

Q. I'eorpadust Typusma. IlenTpanbHas EBpona: y4eOHMK Jii CpeIHETro
npodeccruonanbHoro odpa3zoBanus / noj HayuyHoil pemakuueinn FO. JI. Kyxens. —
MockBa: WznatensctBo IOpaitt, 2021. — 517 c¢. — (IIpodeccuonanbHoe
oOpazoBanue). — ISBN 978-5-534-09981-2. — Tekcrt: anekrponuslii // 9bC KOpait
[caiiT]. — URL.: https://urait.ru/bcode/474504

10. TI'pozoma, O. C. [enomnpou3BOoACTBO: ydeOHOE NOCOOME i CpPETHEro
npodeccuonansaoro obpaszoBanmst / O. C. I'pozoBa. — MockBa: M3gaTenbcTBO
FOpaiit, 2021. — 126 ¢. — (Ilpodeccronansuoe oobpazoanue). — ISBN 978-5-534-
08211-1. — Tekct: onextponasii // OBC HOpakt [caiit]. — URL:
https://urait.ru/bcode/472842

11. 3axapoBa, H. A. 'ocynapcTBeHHasl MOJUTHKA U 3aKOHOAATENIBCTBO B cepe
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c. — ISBN 978-5-4488-0443-4, 978-5-4497-0396-5. — Tekct: 371eKTPOHHBIA //
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36. Huxonenko, II. I'. dopmupoBaHue KIMEHTYPHBIX OTHOIIEHUUA B cdepe

cepeuca / II. I'. Hukonenko, A. M. TepexoB. — 2-e¢ m3a., crep. — CaHKT-
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5. KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB OCBOEHUA
INPOPECCHOHAJIBHOI'O MOAYJIA (BUJA
MPOPECCHOHAJIBHOU AESATEJBHOCTH)

Kon u HaumeHOBaHHuE
po¢eCCUOHATBHBIX
1 OOIIMX KOMITETEHIUH,
(hopMHUpyEMBIX B paMKax
MOAYJIS

Kpurepuu onenku

MeTtobl OLICHKH

[IK 1.1. Opranu3zamus u
KOHTPOJIb TEKYIICH
JESITEIILHOCTH CITYXKO
IPEIPUATHH TypU3Ma 1
TOCTEIPUUMCTBA

OcyliecTBISATh OpraHU3ALMI0 U
KOHTPOJIb pabOThl COTPYJAHHKOB
CIIY’)KObI TPEANPUATHS TypU3Ma
Y TOCTENIPUUMCTBA

VYMeHus B3aUMOJICHCTBOBATh C
TypolepaTopaMu,
3KCKYPCHUOHHBIMU 610po,
KaccaMu IIPOJaKy OMIICTOB

DkcrepTHOE HAOIIOACHUE 3a
BBIIIOJIHCHUEM ~ pa0oOT Ha
NPaKTHKE

I1K 1.2. Opranu3oBbIBaTh
TEKYILYIO JeSTeIbHOCTb
COTPYAHHUKOB CITYKO
OpeNpUsATHIA Typu3Ma u

Bnanets TEXHOJIOTUEN
JIEIOTIPON3BO/ICTBA (BeneHUE
JOKYMEHTAIlMM, XpaHEHHE U

M3BJICYCHHE HH(POPMAIIHH )

DkcrepTHOE HAOIIOACHUE 3a
BBIIIOJIHCHUEM ~ paloOT  Ha
[IPaKTUKE

JESITEIbHOCTh COTPYJHUKOB
CITYXO0 MpeanpusTu
TypH3Ma U TOCTCIIPUHMCTBA

YCTAHOBJICHHBIMH HOPMAaTUBHO-
IIpaBOBbIMU AKTaMM Ha PYCCKOM
1 MHOCTPAHHBIX A3bIKaX

Hcnons3oBarts TEXHUKY
HEPErOBOPOB, YCTHOTO OOIIEHHUS,
BKJIFOYAst TenepOHHbIE

reperoBopsl Biagers KynbTypon
MEXJIMYHOCTHOTO OOIIEHUs

rOCTEPUUMCTBA
I1IK 1.3. KoopaunupoBats u | Beinonnenue paboT B | DKCcniepTHOE HAOMI0ACHHE 32
KOHTPOJINPOBATh COOTBETCTBUU C | BEIMIOJHEHWEM paboT Ha

IIPaKTHUKE

1K 1.4. OcymiecTBisATh
pacyeTsl ¢ MOTPEeOUTENIMU
3a MPeOCTaBICHHbIE

yCIyrH

3HaTh LI€HbBl Ha TYPHUCTCKHE
MPOJYKThI u OTJIEIbHbIE
TYPUCTCKUE U JONOJHUTEIIbHbIE
YCIIyTH

3HaTh ACCOPTUMEHT "
XapaKTepUCTUKHU TMpeIlaraéMbIX
TYPUCTCKUX YCIIYT
[Tons30BatTbcs KOHTPOJIBHO-
KacCOBBIM  00OpYyJOBaHHEM U
MIPOrpaMMHO-aNIMapaTHbIM
KOMIUIEKCOM JJIi TpuemMa K
omate ruiatexHsix Kapt (POS
TEepMUHAJIAMH )

[IpoBoauth odopmieHue cyera
JUISL OTUIATHI

[IpenocTaBiaTh cYeT KIMEHTaM
[IpuHUMaTh omiaTy B HaJIU4YHOU
u 6e3HaIMYHON (hopmax

DKkcnepTHOE HAOII0IeHHE 3a
BBITIOJIHEHHEM  PabOT Ha
MPaKTUKE
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Odopmitsats BO3Bpar
0()OPMIICHHBIX TUIATEKEN
OK 01. Beibupats criocoOsl | BemmonHenue pabor B | DKCIIepTHOE HAOIIOICHHE 32
peleHHs 3a1a4 COOTBETCTBUU C | BBIIOTHEHHEM  paboT Ha

npohecCHOHATBLHOM
JeSATEIbHOCTH
MMPUMCHHUTCIILHO K
pa3IUYHBIM KOHTEKCTaM

YCTAaHOBJICHHBIMH HOPMAaTUBHO-
IIpaBOBbIMH dKTaMH

IIPaKTUKE

OK 02. Mcnonb3oBaTh
COBpPEMEHHBIE CPE/ICTBA
MIOWCKa, aHAJIHM3a

Y MHTEPIIPETAIUH
uHpopManuy,

1 nH()OpMaIOHHBIE
TEXHOJIOTUH IS
BBIMOJIHCHUS 32144
npoQeCCHOHAILHON
JIeSITEIIbHOCTH

3HaTh  BHIBI  TEXHUYECKHX
cpenctB  cbopa M 00pabOTKH
uHpOpMaIuy, CBS3U

Y KOMMYHUKaIUN

Biagers MeTOOMKONW XpaHEeHUs
Y TTIOMCKa HHpOpMaIUH

BrnanmeTh TeXHUKOM COCTaBICHUS,
ydyeTa M XpaHEHUsI OTYETHBIX
JIAHHBIX

OK 03. ITnanupoBath

Bitagers ocHOBaMu opranu3anuu

B3aMMOJICHICTBOBATH
1 paboTaTh B KOJIJICKTHUBE
U KOMaHJie

U peaJln30BbIBaTh NS TeNbHOCTH CI1yx0
cOoOCTBEHHOE MpEeANPUATHI Typu3Ma
npodeccuoHaIbHOe U TOCTEIIPUMMCTBA U OCHOBBI
Y JINYHOCTHOE Pa3BUTHE, OpraHM3aluy,  IUIaHUPOBAHUS
HpPEANPUHIMATENbCKYIO U KOHTPOJIS JesTeIbHOCTH
JESITENIbHOCTD B MTOTYMHEHHBIX
npodeccuonanbHol chepe, | Bnaners TEXHOJIOTHEH
MCIIOJIb30BaTh 3HAHUS 110 JeJI0NIPOU3BOICTBA (BeneHue
(rHAHCOBON TPAMOTHOCTH B | JOKYMEHTAIUH, XpaHeHue
Pa3IMYHBIX KU3HEHHBIX Y U3BJICYCHHE UHPOPMAIIIH )
CUTYyalHAx Ocy1iecTBisTh pacuer c
KJIMEHTOM 3a IpPeJOCTaBICHHbIE
YCIYTH
OK 04. DpdexTuBHO B3anmopeicTBoBath c

KOJUIETaMH TP BO3HUKHOBEHUHU
KOH(MJIUKTHBIX CUTYaIUil

OK 05. OcymiecTBisTh
YCTHYIO M TUCBMEHHYIO
KOMMYHUKAITUIO Ha
TOCYJapCTBEHHOM SI3bIKE
Poccuiickoit ®enepanuu ¢
y4eTOM 0COOeHHOCTEH
COIMAJIBLHOTO

U KyJIbTYPHOTO KOHTEKCTa

3HaATh TEOPHUIO MEKITUIYHOCTHOTO
i JIEIIOBOTO 0OIIIeHUS,
MEePEroBOPOB, KOHMIUKTOIOTUH
MaJIoi rpyIIbl

Bnangets crnocobamu jorudecku
BEpPHO, API'YMEHTUPOBAHO U SICHO
CTPOUTH YCTHYIO Y TUCHBMECHHYIO
pedb Ha pPYCCKOM S3bIKE IS
pereHus 3a1a4
MEXJIMYHOCTHOTO

1 MEXKYJIbTYPHOTO
B3aMMOJICHCTBHS
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OK 07. ConelicTBOBaThL
COXPAHECHHIO OKPYKAIOIICH
Cpelbl,
pecypcocOepeReHHIO,
MPUMEHSTh 3HaHUS 00
W3MEHCHUU KIIMMATa,
MPUHLIUIIBI OEPEKITHUBOTO
POU3BOJICTBA, 3(P(PEKTUBHO
JNIEUCTBOBATE B
YpEe3BBIYANHBIX CUTYAIIHSIX

OkasplBacT IMEPBYIO TOMOIIIb;
3¢ (eKTHBHO  JEHCTBOBATH B
YPE3BBIYANHBIX CHTYAIUSIX

OK 09. ITonp3oBaThCs
npodecCHOHATbHON
JIOKYMEHTalMEe Ha
roCyJapCTBEHHOM

Y UHOCTPAHHOM SI3bIKaX

Brimonnenue pabor B
COOTBETCTBUH c
YCTAHOBJICHHBIMH HOPMATHBHO-
MIPABOBBIMU aKTaMH Ha PYCCKOM
W MHOCTPAHHBIX SI3bIKAX
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ITPUJIOKEHUE 1

KonBeprauusi o00pa3oBaTe/ibHbIX pPe3yJIbTaTOB

®@IroC CHO no cnenuajbnocT 43.02.16 Typusm U rocTenpuuMcTBO

[IK1.1 ITnanupoBath

BJ'IaI[eTB HaBBbIKAMMU.

Bunet paboT Ha mpakTHke

3HaTh
- 3aKOHOZATEILCTBO Poccuiickou
@Oenepani B cdepe TypuMa U

rOCTEIPUUMCTBA;
-OCHOBEI TPYAOBOTO
3aKOHOJIaTEILCTBA Poccuiickoi
denepanuu;

- OCHOBBI OpraHu3aluH,
IJTAHUPOBAHUS 174 KOHTPOJIS

ACATCIBHOCTH COTPYAHHUKOB,

TEKYILIYIO ACSITENbHOCTh | — MIPOU3BOIUTH Opranuzanus M KOHTPOJb
COTPYHUKOB CIIykKO KOOpAMHALIMIO paboThI | TEKYILEH JCATCIILHOCTH
OPEANPUATHH TYpU3Ma U | COTPYJHUKOB C CITYXKOBI Ciryx0 MPEINPUSITUI
rOCTENPUNMCTBA NpEeANPUITHUS TypHU3Ma ¥ | TYpU3Ma U rOCTENPUUMCTBA

rOCTENPUHUMCTBA;

- OCYLIECTBIISATh

OpraHu3alfio U KOHTPOJIb PabOThI

COTPYAHHUKOB CITY>KOBI

MPEAIPUATHS Typu3Ma u

rOCTENPUUM

YMerb Temaruka 1ab0paTOpPHBIX

- B3aUMOJICVICTBOBATh C | paboT /IpaKTHYECKUX

TypoIepaTopaMu, 3aHATUI

ASKCKYpCHOHHBIMU O10po, kaccamu | Pabora ¢  HOpmaTUBHOMU

MPOJaKu OMIIETOB; JIOKyMEHTaIUEH;

[1K1.2 Opraau3oBbIBaTh
TEKYIIYI0 JesITeIbHOCTb
COTPYHHUKOB CITyX)0
OpeanpusaTH  Typu3Ma
Y TOCTEIIPUHAMCTBA

BrnaneTs HaBBIKAMMU:
-OCYIIECTBIISITH OPraHU3ALNI0 U
KOHTPOJIb pabOThl COTPYTHUKOB
CITyXObI IPEANPUATHUS TypU3Ma U
rOCTEPUUMCTBA

YMers:

- B3aNMOJIEHCTBOBATH C
TypoIepaTopaMu,
HKCKYPCUOHHBIMU OIOpO, KaccaMu
MPOJIaKU OMIIETOB;

3HaTh:

- 3aKOHOAATEIHCTBO
Poccutiickoit @eneparuu B chepe
TypU3Ma,

- OCHOBBI TPYJIOBOTO
3aKOHOJIaTEIbCTBA Poccuiickoit
denepanuy;

Ilepeuens Tem,
BKJIIOUeHHBIX B MJIK
02.01
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— OCHOBBI opraHm aluu,
HJ'IaHI/IpOBaHI/ISI nu KOHTpOJISI

ACATCIIBHOCTH COTPYAHHUKOB,

[IK 1.3 KoopaunupoBaTh
" KOHTPOJIUPOBATh
JeSITeNIbHOCTD
COTPYJTHUKOB CIty )0
MPEeAnpusITHl Typu3Ma U
rOCTENPUHUMCTBA

BrnaneTs HaBbIKaMH:

- IPOU3BOJIUTH KOOPAHHAIIUIO
pabOTHI COTPYIHHUKOB C CITYKOBI
PEINPUATHS TypU3Ma U
rOCTEIIPUHMCTBA

Ymerp

-B3aMMO/ICICTBOBATH C
TypoTmepaTopamu,
IKCKYPCHOHHBIMU OIOPO, KaccaMu
MIPOJIAKH OMIICTOB;

3HaTh

- 3aKOHOIATENBLCTBO Poccuiickoii
deneparnyu B chepe TypuzMa;

I[IK 1.4 OcymecTBisirh

pacdeTsl c
NOTPeOUTENIMHU 3a
IPEI0CTaBICHHBIC

ycIayru

BrnaneTs HaBBIKAMU:

- UCIIOJIb30BaTh TEXHUKY
MIEPETOBOPOB, YCTHOTO OOIICHHSI,
BKJIFOYas TeJIePOHHBIC
MIEPETOBOPHI.

YMeTh

-BJIaJIETh TEXHUKOU MIEPETOBOPOB,
YCTHOTO OOIICHHUSI, BKIIIOUast
TeneOHHBIE IEPETOBOPHI;
-BJIAJIETh KYJIbTYpOid
MEXKJITHYHOCTHOTO OOIIICHHS.
3HaThb

-T€OPHsI MEKITMIHOCTHOTO U
JIEIIOBOTO OOIIEHHs, IEPETrOBOPOB,
KOH()JIMKTOJIOTUH;
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IMPUJIIOKEHUE 2

IlnanupoBaHue y4eOHBIX 3aHATHI ¢ UCIO0Jb30BAHHEM AKTHBHBIX U
HHTEPAKTUBHBIX ()OPM U METOAOB 00y4YeHHUA

J;‘Q Koui-Bo AKTHBHbBIE " Kon
/ Tema yueOHoOro0 3aHsTHS wacop | MHTEPaKTHBHbIE ¢opmbr | popmupyembIx
I U MeTOAbl 00y4eHust KOMIIeTeHIInii
1. |Tema 1.1 Opranuzanus u |4 Jlekuusi-ycanoBka [IK1.1
TEXHOJOTHH PabOThI CIIyKO
NpEANpUATAA  Typu3Ma U
TOCTEIIPUHMCTBA
2. | Tema 1.2 OyHKIUH 4 TectupoBanue K 1.1
yIpaBJeHUs CIIyKOaMu IIpakTuueckoe
NPEANPUATAN TypU3Ma 3aHSATHE
U TOCTEIPUUMCTBA
3. | Tema 21.(12 Jlexumsi-mpobiiema. [IK1.1
Jlenonpoun3BoACTBa U 00IIHE [IpakTueckoe
HOPMBI opopmieHus 3aHATHE.
JTOKYMEHTOB
4.1 Tema 3.1 OOmme cBeneHus | 2 IIpakTuueckoe [IK 1.2
00 3TUYECKOM KYJIbTYype 3aHSATHE
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