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1. MACIIOPT PABOYEN ITPOT'PAMMBI
IMPOPECCHUOHAJIBHOI'O MOAYJIA

1.1. ObsacTh NPpUMEHEHHUS POTPAMMBI

Pabouass mporpamma mnpodeccHOHaIBHOTO MOJIYJS — SIBISETCS YacThbIO
IpOrpaMMBbI ITOATOTOBKH crienuanuctoB cpeaHero 3seHa (IIIICC3) B cooTBeTcTBUN
¢ ®I'OC CIIO no cneuunansuoctu 43.02.16 Typusm u roctenpunmctBo (Typusm) B
YacTH OCBOEHHUS OCHOBHOIO BuAa IpodeccuoHanbHOM nesrensHocTH (BILJ) -
IPEIOCTABIECHUE YCIYyr IO COIMNPOBOXKIEHUIO TYPHUCTOB, U COOTBETCTBYIOIIHMX
npodeccuonanbubix komnereHuui (I1K):

1. OdpopmusaTs u 06pabaThIBaTh 3aKa3bl KIUECHTOB
2. KoopamaunpoBaTh paboTy MO peaan3aliy 3aKasa

Pabouast mporpaMma OpHEHTHpPOBaHAa Ha MOJITOTOBKY OOydYaromuxcs K
BBINOJIHEHUIO TpeOoBanuii Yemmnuonara «lIpodeccronansry 1o KOMIETEHLIHUU
Typusm.

VYyeOHasi IUCUUIUIMHA pealu3yeTcsi, B TOM 4YHCIE C HCHOJIb30BaHUEM
AJIEKTPOHHBIX 00pa3oBaTeNbHBIX pecypcoB (DOP), TeXHOJIOrHI NHUCTAaHIIMOHHOTO
ooyuenus (J1OT).

B paboueil nporpamme nperycCMOTPEHO MPOBEACHUE MTPAKTUUECKUX 3aHATUI
(MpakTHUKYyMOB, Ja0OpaTOpHBIX pPabOT M HMHBIX AHAJIOTMYHBIX BUJOB Y4eOHOMN
NEeATENbHOCTH) B (POpME MPAKTUUECKOM MOATOTOBKH B BUJIE BBITIOJIHEHUS OTACIIbHBIX
BUJIOB pa0oT, CBA3aHHBIX C OyAylIell NpodhecCUOHAIBHOMN IE€ATEIbHOCTBIO.

1.2. Ieau 1 3agaun MoayJisl — TPeOOBaHMSA K pPe3yJIbTATaM OCBOCHUS
MOIYJIsl

C 1enbro OBJIaJICHHS YKa3aHHBIM BHIOM PO eCCHOHAILHON ACATEILHOCTH 1
COOTBETCTBYIOIIMMH PO ECCHOHATEHBIMIA KOMIIETCHIIUSIMHU O0YyJarOITANCS B X0
OCBOCHHS MPO(HECCHOHAITBPHOTO MOAYJIS TOJDKECH

Biaagers HAaBBIKAMMU .

— KOOpJMHAIIMK PaOOThl TOJIpa3/IeJICHUI TyporepaTopa, 3aJeHCTBOBAHHBIX B
peanu3aiuu 3aKasa;

— KOHCYJIbTUPOBAHUSI TYPUCTOB TIO TpaBWJIaM M TPEIMETy 3aKasa
(odopmiieHue, 11eHa, MapamMeTpbl, CPOKU U MECTO BBITIOJTHEHUS 3aKa3a);

- OCYLIECTBJICHUS IIpYEMa 3aKa30B OT TYPUCTOB;
— IPOBEPKU HAJIMYWS BCEX PEKBU3UTOB 3aKa3a;

— UJeHTU(PUKAIIMY BUJIA 3aKa3a;
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— HaNpaBJICHUS 3aKa3a B COOTBETCTBYIOIIECE MOApA3/ICIICHHE TyporepaTopa u
€ro KOHTPOJTb;

KOPPEKTUPOBKM CPOKOB M YCJOBHI BBINOJIHEHUS 3aKa30B M B Ciyyae
HEOOXOMMMOCTH WH(OOPMUPOBAHKWE 3aKAa3YMKOB (TYpHCTOB) 00 W3MEHEHUU
napameTpoB 3aKasa.

yMeThb:

— KOOPJIMHUPOBATh padOTy MOApa3AelieHui Typorneparopa, 3aeiCTBOBaHHBIX
B peain3aluy 3aKa3a;

— B3aMMOJIECTBOBATh C TYpOIIEpaTOpaMH, IKCKYPCHOHHBIMU OIOPO, KaccaMu
POk OUJIETOB, TPAHCIIOPTHBIMU KOMIIAHUSMH, meet-KOMITaHUSIMU;

- BJIaACTb KyanypOﬁ MCXKINYHOCTHOTI'O 06H1€HI/151;

- BJaJIETh TEXHUKOW MEPEroBOPOB, YCTHOIO OOILIEHUS C KJIMEHTOM, BKJIHOYAs
Tene(OHHBIE TEPETOBOPHL;

— BJIAJICTh TEXHUKOW KOJMYECTBEHHOM OICHKHU M aHAJIN3a HH(POPMAIIHH;
— BJIaJIETh METOJIMKOM XpaHCHHS U TTOMCKa HH(POPMAITUH;

— BECTH JIOKYMCHTAIIHIO, XpaHCHHE M U3BJICUCHHE HH(OPMAIIUH;

— MOJIb30BaThCSl KOMITBIOTEPHBIMH MPOTpaMMaMu OPOHUPOBAHUS TYPOB;
— OCYILIECTBIIATH KOHTPOJIb 32 CBOCBPEMEHHBIM BBIMOJHCHUEM 3aKa3a;

— cobuparth, 00padaThIBaTh U AaHAIM3UPOBATH CTATUCTUYCCKHE JIAHHBIC,

dbopmupoBaTh 0AHKU JaHHBIX
3HATH:
— 3aKoHOAaTeIbCTBO Poccuiickoit Denepanuu B chepe Typusma;

- HOPMAaTHUBHbIE JOKYMEHTHI, peraaMeHTUPYIOLIe OpraHHU3aLUI0
TYpPOIIEPATOPCKOMN U TYPareHTCKOM AEATEIbHOCTH;

- ACCOPTUMEHT U XapaKTEPUCTHUKHU MPENIAraéMbIX TYPUCTCKUX MPOAYKTOB;

— IICHBI Ha  TYPHUCTCKHC IMPOAYKTHI 151 OTACIIBHBIC TYPUCTCKHUC )51
JAOIOJIHUTCIIbHBIC YCIIYT'HU,

- CUCTEMbI OPOHMPOBAHUS YCIIYT;

— OpraHM3alMIo padOThI C 3aPOCAMU TYpPUCTOB;
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— TpeOoBaHUS K OPOPMIICHUIO U YUETY 3aKa30B;
— MOPSZIOK KOHTPOJIS 32 MPOXOKICHUEM U BBIIIOJIHEHUEM 3aKa30B;

- BUJbI TEXHUUYECKUX CPEIACTB cOopa U 00pabOTKuM WHGOpMAIUU, CBSI3U U
KOMMYHHUKALIUM;

— MpOrpaMMHOE 00ECTIEYCHHE NCITEITEHOCTH TYPUCTCKUX OpTraHU3aIIHiA;
— ATUKY JIETIOBOTO OOIICHUS;

— OCHOBBI JICTIONIPOU3BOICTBA,

— MpaBujia BHYTPEHHETO TPYIOBOTO PACTIOPSIKA;

IpaBuJia 1Mo OXpaHe TPy/Aa U MOKaApPHON OE30MaCHOCTH.

1.3. Kostn4yecTBO 4acoB Ha 0CBOeHHe padoveil MporpaMmbl
npogeccuoHaIBLHOIr0 MOIYJIS
Bcero gacos — 504, B ToM gnciie B hopMe IpaKTHIECKON MOATOTOBKU — 346

N3 Hux Ha ocBoerre M/IK — 346,8 ToMm uncie camocTosTensHas pabora —
IPaKTHKH, B TOM uncie yueOnas — 108; mpousBoacTBeHHAS —
[IpomexxyTouHas aTTecTanus —

B ToM wuyucme w4acoB 00s13aTeIbHOW AayIUTOPHOM HAIPY3KHM U3
BapuaTUBHOI YacTH y4eOHbIX HUKJI0B IIIICC3 — He mpeaycMOTpeHo

1.4. TpebooBanus Kk pe3yiabratam ocsoenusi [IM npu peanuzanum yacos
BApHATHBHOI YyacTu yueOHbIX nukiaos IIIICC3

HE MPEAYCMOTPEHO
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2. PE3YJIBTATBI OCBOEHUS ITPOPECCUOHAJIBHOT'O MOAYJIA

Pe3ynpTaTomM ocBOeHUs MporpaMmbl MpohecCUOHATBLHOTO MOJYJISL SIBJISIETCS
OBJaJICHHE OOydYaromMMUCA BHAOM MNpodeCCHOHATBHON  JIeATEIbHOCTH
[IpenocraBiieHne yciIyr MO CONPOBOXKIEHUIO TYPUCTOB, B TOM YHCIE
npodeccuonanpabiMu (I1K) 1 o6mumu (OK) koMmeTeHusMu:

Kon HanmenoBanue pesynbTaTa 00ydeHHs

[IK 2.1. OdopmisaTs u 06pabaThIBaTh 3aKa3bl KIMEHTOB

[1K 2.2. |[KoopauHupoBaTh paboTy IO peaan3aluu 3aKasza

OK 01 BI)I6I/IpaTI> CITOCOOBI peUuICHusA 3a1a4 HpO(bGCCHOHaHBHOﬁ ACATCIIbHOCTHU
) MPUMCHUTCIIBHO K PA3JIMYHBIM KOHTCKCTaM

lcrionbp30BaTh COBPEMEHHBIE CPEACTBA IIOMCKA, aHAIN3A
OK 02. |1 uHTepnperauuu HHPOpMaluu, U UHHOPMAITMOHHBIE TEXHOJIOTUHN IS
BBITIOJIHEHHSI 33724 MPOPECCHOHAIBHON JAESITEIbHOCTH

HJ'IaHI/IpOBaTB H PCaIU30BLIBATH COOCTBEHHOE HpO(bGCCI/IOHaHBHOC
1 JINYHOCTHOC PA3BUTHC, IIPCAIIPHUHUMATCIBCKYIO ACATCIIBHOCTL B

OK 03. . .
npodeccruoHanbHOM cdepe, UCTOIb30BaTh 3HAHUS M0 (PHUHAHCOBOM
IPAaMOTHOCTH B Pa3JIMYHBIX )KU3HEHHBIX CUTYaIUIX

OK 04 D dekTuBHO B3aUMOACHCTBOBATH U Pa0OTaTh B KOJUIEKTUBE U KOMaH/Ie

OCyIIEeCTBIIATh YCTHYIO M TUCBMEHHYIO KOMMYHHUKAIUIO HA
OK 05.  rocynmapcrBeHHOM si3bIKe Poccuniickont denepanuu ¢ yaueTom
OCOOEHHOCTEN COLMAJIBHOTO U KYJBTYPHOIO KOHTEKCTa

[Tonp3oBaThCs MpodecCHOHANTBHOM TOKYMEHTAIlMeH Ha
rOCy1apCTBEHHOM M MHOCTPAHHOM SI3bIKAX

OK 09.
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3. CTPYKTYPA U COAEP) KAHUE NPO®ECCHUOHAJIBHOI'O MOAYJIs
3.1. CtpykTypa npogecCHOHAIBLHOTO MOIYJIsl

O6beM mpodeccuoHamTbHOTO MOAYJIS, aK. yac.

2> OGyuenune no MJIK T
b Kozpr Haumenosanus . g Beero B ToM urciIe p
MMPOPCCCHUOHAIIBHBIX pasaciioB C€ro,
o0mmux poeCCUOHAIBHOTO | Yac. g JlabopatopHbIx.
o =) " ITPAKTHYCCKUX.
KOMITETCHITH I MOTYJIS & - CamocrositenbHas | [Ipomexxyrounas | Yueonas | [IpousBoicTBeHHas
3aHATUU
as) pabora arTecTanus
1 2 3 4 5 6 7 8 9 10
K 2.1. Paznen 1. Texnonorus
OK 01 —OK 05; OK 09 | u opranuzanus § 110 70 110 70
TYpOIEepaToOPCKOii
JIeSTeNIbHOCTH
K 2.1. Paznen 2. TexHonorus
OKO01-0OKO05;0K09 | u OpraHu3aLis 9% 64 96 48
TypareHTCcKoi
JIeSTEIbHOCTH
TIK 2.2. Paznen 3. Koopaunanus
OK 01 — OK 05; OK 09 | paboTsl 1o peanu3anuu 140 84 140 84
3aKa30B
VYuebOHast mpakTHKa 108 108 108
IIpousBoacTBeHHAs 36 36 36
MPaKTHKA
IIpomexyTounas 14 14
aTTecTauus
Bcero: 504 346 346 202 X 14 108 36
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3.2TemaTn4ecKuii MJIaH U cojepkaHue npogeccuonaabHoro moayJasi(IlIM)

HaumeHoBaHue pa3ieioB
U TeM NPodeccHoHATIBLHOT0
moayJsa (ITM),

Conep:xanue yueOHOro MarepuaJa,
JadopaTopHbie padoThl U MPAKTHYECKHE 3aAHATHS, CAMOCTOSITe/IbHAS yUeOHas

Oo0neMm, akaa. 4./ B
TOM 4ucie B popme

MEKIMCIUTTHHAPHBIX pabora o0yuawummxcs, KypcoBasi padora (IIpoeKr) NpaKTHHeckon
NMOATrOTOBKH, aKaJ. 4.
kypcoB (M/IK)
1 2 3

Pa3nes 1. TexHoJ10rusl M OPraHU3anMsA TYPONEPATOPCKOM AeATeJbHOCTH 110/70

MJIK 02.01 A IlpegocTaBjieHHe TYPONEePATOPCKUX YCJIAYT 110/70

Tema 1.1. OcHOBBI Conep:xanue

TyponepaTopcKoii Pa3ButHe u perynupoBaHue TyporepaTopckoii aestenbHocT B PO u 3a pydexom.

AeATeTbHOCTH [ToHsiTHE TYypOIIEPATOPCKOM AEATETHLHOCTH. MEXAyHApOIHOE PErYIIMPOBAHNE
TYpPUCTCKOM JiesTenbHOCTH. Pa3BuTue u perynupoBaHue TyponepaTopcKoi
IeATensHOCTH B Poccun 60
HopmaTtuBHo-npaBoBas 6a3a OCyIIECTBICHUS TypOIePaTOPCKOM 1eATeIbHOCTH.
Opranu3aiyoHHO - IpaBoBble (HOPMbI GYHKIIMOHUPOBAHUSI TYPOIIEPATOPOB
JlokyMeHTaIus TyporepaTopckoil pupmsl, BeeHHE TYpUCTCKOM oTueTHOCTH. [paBa
U 00513aHHOCTH TypOIiepaTopa, TypareHTa u TYpucTa
B TOM 4mHc/ie IPAKTHYECKUX 3aHATHI U J1a00paTOPHbIX padoT 28
AHanus nmpo¢uiis TyponepaTopoB 7
H3yuenue Texronorun ohopMIICHUS TOTOBOPOB 7
OdopmiieHne nakera JOKYMEHTOB /711 BbI€3/1a TYpHUCTa 3a pyOex Mo Typy 7
Pa30op cutyaruii mpeaocTaBieHNus HEKAYeCTBEHHBIX YCIIYT, HETIOJITHOTO 7
IPEOCTABIICHUS YCIYT TYpOIepaTopoM

Tema 1.2. TexnoJsiorus Conep:xanue

Pa3padoTKH TYPUCTCKOIO [ToHsiTHE pa3pabOTKU TYPUCTCKOTO MPOAYKTA. BUIBI TYpIIpOIYKTOB.

NPOayKTa H3yueHne u aHanu3 pecypcoB BHIOpaHHOHN J€CTHHALIUU
CBoIICTBA U 1IENH TYPHPOIYKTa 25

[TpuHIMIB BBIOOpa 6a30BbIX YCIYT U TYPIPOIYKTOB

Br160p cxeMbl paboThI B €CTUHALIUN

OcHOBHBIC IpaBujia U MCTOAMKA COCTABJICHUS IPOTpAMM TYPOB

10
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Pacuyer croumMocTu Typa

B ToM unciie npakTHYeCKUX 3aHATHI M JIA00OPATOPHBIX PadoT

Ananu3 pecypcoB BEIOPaHHOM JieCTUHAIIMU

OHpe,I[CJ'ICHI/IC 0a30BBIX YCIYT 110 3aJaHHBIM ITOKa3aTCJIsAM

Br160p BapuaHTOB OpOHUPOBAHHUS YCIYT KOHTPAreHTOB

[exRKer) Ko}

Tema 1.3. Odopmiaenne
U 00padoTKa 3aKa30B
KJIMEHTOB

Conep:xanue

Teopernueckue acekTsl 0hOpMIICHHS 1 00padOTKH 3aKa30B

TexHomorus pa6OTI>I C KJIMCHTaMH U UX O6C.Hy}KI/IBaHI/IIO.

TeOpeTI/I‘leCKI/Ie ACIICKTHI Ka4CCTBa O6CJ'Iy>KI/IBaHI/IH KIIMCHTOB.

[TporpamMmMHoOe obecrieueHue Jiisl yu€Ta U BECHMsI 3aKa30B U KJIMEHTOB.

25

B ToM unciie npakTHYeCKUX 3aHTHI M JIAa00OPATOPHBIX PadoT

MOHUTOPUHT NPEASIOKEHUN TypOIIepaTopoB.

AHanm3 cucteM OpOHUPOBAHUH TYPOIIEPATOPOB.

Ananuz ACATCIIbHOCTU ITPUMHHUMAOIUX komnaHui B Poccun u 3a py6e>1<0M

OO

IIpuMepHasi TeMATHKA CAMOCTOSITE/ILHOI Y4eOHO# padoThl IpH U3yYeHHH pa3jena 1

Pa3jien 2. TexHOJI0THS ¥ OPraHU3aNMs TYPAreHTCKOM JIeATeJTbHOCTH

96/48

MJIK 02.02 A TlpeaocraBjieHne TYPareHTCKHUX yCJayr

96/48

Tema 2.1. OcHOBBI
TYPareHTCKOii 1esiTeIbHOCTH

Conep:xanue

Pa3BuTHe u perynupoBaHue TypareHTCKoH aestenbHocT B PD 1 3a pybexom.
ITonsATHE TypareHTCKON AeATENbHOCTH. MeXyHapOAHOE PETYIMPOBAHNE
TYPHUCTCKOU IEATEIBHOCTH. Pa3BUTHE U PETyIMPOBAaHNE TypareHTCKON
JesarenbHocTH B Poccun

HopmartuBHo-npaBoBas 6a3a OCylIEeCTBIEHHS TYpareHTCKOU JesTEIbHOCTH.
OpraHu3anroHHO - IpaBoBble POPMbI PYHKIIMOHUPOBAHUS TYpareHTOB

JloxymeHTaIus TypareHnTa, BeJieHue TypucTCKon oTueTHocTU. [IpaBa u 06s13aHHOCTH
TyponepaTropa, TypareHTa u Typucra

48

B ToM unc/ie IPAKTHYECKHUX M J1A00PATOPHBIX 3aHATHI

Ananus npouiis TypareHToB

H3yyenue Texaomorun ohOpMIICHHS TOTOBOPOB

OdopmiieHne nakera JOKYMEHTOB /711 BbIe3/1a TYPUCTa 3a pyOex Mo Typy

Pa30op curyauuii npeaocTaBIeHHsI HEKAYECTBEHHBIX YCIYT, HEMOJIHOTO
IPEJIOCTABIIECHUS YCIYT TYpareHToOM

D OO

11
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Tema 2.2. Copnepxanue
KommyHukannoHHbie [TpakTuka nenoBoro obueHus U nepenucku. opMupoBaHue KOMMYHUKATUBHBIX

TEXHOJOTUH B TYpU3ME

HaBBIKOB. [IOHATHE KOPIIOPATUBHOM KYJIBTYPBIL.

[TpodeccuonanpHas 3THKa paOOTHUKOB TypOIIEPaTOPCKOM KOMITAHUU

npeAnpUsTHH

Typu3Ma

OCHOBHEIE METOJbI OICHKH Ka4yeCTBa O6CJ'Iy>KI/IBaHI/I$I

Pabora ¢ uHpOpMaLIMOHHO-CITPABOYHBIMU MaTepHaiamMu. M3yueHne nomyspHbIX 48
JIEKTPOHHBIX [TOPTAJIOB 110 TYPU3MY U paboTa C HUMH.
Vcnonp30BaHuE KaTaJoroB M IEHOBBIX MPEUIOKEHUI
Pemenne nmpoGieM ¢ MOMOIIBIO TPABOBOTO peryanpoBanus. KauecTBo
00CIIy’)KUBaHUsI U CIOCOOBI €r0 peryJinpoBaHus B Typu3Me
B TOM 4Hc/ie IPAKTHYECKUX U JIA00PATOPHBIX 3aHATHIA 24
Henosas urpa «lIpaktuka genoBoro odmenus». [IpaBuia npoBeeHns CEMHHAPOB 10
1 BeOMHAPOB.
JlenoBas urpa «OCHOBBI JIEJIOBOTO OOIICHUS Y. 10
Hanucatp kpatkoe scce Ha Temy «lIpuemMbl BO3/1eHCTBUS HA KIMEHTA B TyphUpMe». 4
IIpuMepHasi TeMaTHKAa CAMOCTOSITEILHON y4eOHO! padoThl NPH U3YYEeHUH pa3jena 2
Pazjnen 3. Koopaunauus pa6oTsl 1o peajn3anum 3aKa30B 140/84
MJIK 02.03 A KoopanHanus Ka4eCTBA BHINOJHEHUS] TYPONIEPATOPCKHUX H TYPAreHTCKHX YCIyT 140/84
Tema 3.1. Opranuzauus Copepxanue
KOHTPOJISl KauecTBa OpraHu3anys KOHTPOJIsI KauecTBa 00CIyKUBaHUS
00C/Ty:KUBAHHUS HA [ToHsITHE ¥ CYIIHOCTP CepBHCA
npeInpuATHH Monenb KauecTBa yCIyry Ha NPeANpUsiTUsX B cepe Typusma 70
KagecTBO 00CIy)KMBaHHUS U YCIIYT Ha MPEINPUATHIX B cepe TypuzMa
CymHOCTh ¥ He0OOXOAMMOCTh OPTaHU3aIIMH KOHTPOJISI KAYeCTBA MPOIYKIIUU U YCIYT
Opranu3anus KOHTPOJIsl KauyecTBa
B TOM 4Hc/ie IPAKTHYECKHX H JIA00PATOPHBIX 3aHATHI 42
Pa3paboTka KOHTpOJIsE KauecTBa 00CTyKMUBaHUS Ha MPENNPUIATUH 14
Onpenenenue npodaeM KOHTPOJISl KauecTBa YCIyT 14
CocraBiieHre KOMIIIEKCHOM CUCTEMBEI MEeHEeIPKMEHTa KauecTBa 14
Tema 3.2. Onenka kavyecTBa Copnepxanue
00C/Ty:KHBaHUS HA Teoperudeckre acrekThl OIIEHKH Ka4eCcTBa 00CITYKUBAHHSI HA TIPEATIPHSITAN 70
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OcobeHHOCTH 00ecTIeYeHHs] Ka4eCTBa yCIyT

Cucrema OLCHKH Ka4y€CTBa O6CJ'Iy>KI/IBaHI/I$I

@DopMbI U METOJIbI OLICHKH KaueCcTBa yCIyT

B ToM unciie npakTHYecKuX U Ja00PATOPHBIX 3aHATHI

42

[TpoBenenue oneHku 3((HEKTUBHOCTH NPEANPUATHUS

14

CocraBieHHEe XapaKTepUCTUKU NPEANPUATHUS

14

OHpe,I[CJ'IeHI/IC IoKa3aTejieil KadecTBa O6CJ'Iy>KI/IBaHI/I${

14

IIpuMepHasi TeMaTHKA CAMOCTOSITE/ILHOI y4eOHOii padoThl NP U3y4YeHUHU pa3aea 3

YuyeOHasi npakTHKa

Bunabi pador

- O3HaKOMIIEHHE C JIOJDKHOCTHBIMH OOSI3aHHOCTSIMH TIEPCOHANA TYPOIIEPAaTOPCKON/TypareHTCKONH KOMITaHUH.
- U3yuyeHnue nepedHs OCHOBHBIX U JOMOJHUTEIbHBIX YCIIYT.

- N3yuenue ocobeHHocTEl 1O pazpaboTKe MporpaMMbl Typa U pacd€ra ero CTOUMOCTH.

- N3yuyenue npaBuia o TeXHUKE OE30MACHOCTH.

- ®opMHpOBaHNE HABBIKOB PabOTHI CO CTAaHAAPTHBIM ITPOrPAMMHBIM 00eCTieueHHEM IJIsi OpraHU3aIIH
JIeIIONPOU3BOICTBA

- [IpoexTrpoBaHue TypoOB C YUETOM 3alIPOCOB MOTPEOUTENEH.

- ®opMHpOBaHHE TEXHOJIOTMYECKON KapThl Typa.

- JleMoHcTpanyst HABBIKOB UCIIOJIb30BaHUsI UHPOPMAIIMOHHBIX TEXHOJIOTHH TypOnepaTopoM/TypareHToM B CBOEH
pa0ore.

- PazpaboTka nporpamMmbl 00CITy>KHBaHUS TYPUCTOB.

- Opranusanus o0CIy)KHBaHUS TYPUCTOB B IPOTPAMMHOM TypH3Me.

- PaccumnTath Typ 1o 3a/laHHBIM MTO3ULIUSM

108

IIpou3BoacTBeHHAs] MPAKTUKA

Buabi pator

- [IpoBeneHre MapKETHHTOBBIX HCCIEAOBAHUN PHIHKA TYPUCTCKUX YCIYT
- DopMHUPOBAHHE TYPUCTCKOTO MPOIYKTa

36

ITpome:kyTOUHAS aTTeCTANMS

14

Bcero

504
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4. YCJOBUSA PEAJIMZALIUUA ITPOI'PAMMBI
IMPOPECCHUOHAJIBHOI'O MOAYJIA

Jlist peanu3anuu mporpamMMbl MPOGECCUOHANTBHOTO MOJYJISL JOJIKHBI OBITH

MPEAYCMOTPEHBI CIIEYIOLIUE CIIEIUaIbHbIE TTOMEIECHUS:
Kabunetsl «MeHe)KMEHTa U yNpaBieHUsl MepcoHAIOM»; «OCHOB MapKETUHIay;
«Opranuzaiuu AesiTeIbHOCTH COTPYTHUKOB AKCKYPCUOHHOTO OI0P0», OCHAIIIEHHBIE
B COOTBEeTCTBUMU ¢ 1. 6.1.2.1 mpumepHO#l o0O0pazoBaTeIbLHON IPOrpaMMbl 10
CHEIUATBHOCTH.

OcHanieHHple 0a3bl NPAKTUKH B COOTBETCTBMU ¢ O 6.1.2.5 mpumepHOii
o0pa3oBaTeIbLHOM MPOTPAMMBI IO CTICIIMATEHOCTH.

Jns peanuzanuu  mporpaMmbl  OMOIMOTEYHBIM (OHJ 00pa3zoBaTelbHON
OpraHu3alliy JOJIKEH UMETh MeYaTHbIC W/WIM AJIEKTPOHHBIE 00pa30BaTElIbHBIE U
MH(pOpPMAIIMOHHBIE PECYPCHI JIJIsi UCHOJb30BaHUS B 00pa30BaTEIBLHOM IPOIECCE.
[Ipu dopmupoBanuu OuOIHOTEUHOTO (HOHIA 0Opa3oBaTEIBLHOM OpraHU3aIlUU
BBHIOMpAaETCd HE MEHEee OJHOTO H3JIaHUSl U3 TMEPEUMCICHHBIX HMKE IMEYATHBIX
U3JIaHUN U (MJIK) SJIEKTPOHHBIX U3/IaHUN B Ka4€CTBE OCHOBHOTO, ITPH ATOM CITUCOK
MOKET OBITh JIOMOJIHEH HOBBIMU U3JJaHUSIMU.

4.1. TpeOGoBaHUSA K MUHUMAJIbHOMY MaTe€PHAJIbHO-TEXHUYECKOMY

ol0ecneYeHn o
Peanuzanms mnpodeccuoHanbHOTO  MOJIYJA — MpEnojiaracT HaIUdue
y4eOHBbIX KAOMHETOB:

— MeHemKMeHTa U YIIpaBIICHUS TIEPCOHATIOM);

— OCHOB MapKETHHTA,;

— Opranuzanuu I1eaTeIbHOCTH COTPYIHUKOB SKCKYPCHOHHOTO OI0PO.

O6opynoBanue yaeOHOro kabmHeTa ¥ pabounX MECT KaOHMHETa: KOMILJICKT

OJIaHKOB JIOKYMEHTAIIMHU IO COCTABIICHUIO ¥ O(DOPMIICHHIO 3aKa30B; KOMIUIEKT Y4eOHO-
METOJIMYSCKON JOKYMEHTAIMH; HaTJISIHBIC MOcoOus (00paslbl 3asBOK, JOTOBOPOB H
T.J1.); KaTaJIOT'y 10 9KCKYPCHUOHHBIM YCITyTaM.
TexHuyeckue cpencTBa 00ydeHus:

[IpoekTop.

Kommbrotep.

Buneomarepuan

Kaprtsl reorpaduueckue.

Karanoru.

bpoutopsr

CXxeMbl TypUCTCKHE
Peannsaulxm po(ecCHOHaTEHOTO MOYJIS TIPEIIoIaraeT 00s3aTeIbHYIO
MIPOU3BOICTBEHHYIO TIPAKTHUKY.

NoakowdPE
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5. KOHTPOJIb 1 OLHEHKA PE3YJIbTATOB OCBOEHUA
INPOPECCHOHAJIBHOI'O MOAYJISI (BUJIA
MPOPECCHOHAJIBHOU AESTEJBHOCTH)

Kon n HamMmeHOBaHUE
podeCCHOHATBHBIX
1 OOIIMX KOMITETEHIUH,
(dbopMUpYyeMBIX B paMKax
MOJTYJIS

Kpurepuu ouenku MeToObI OLIEHKU

[1K 2.1. Odopmitsate
1 00pabaThIBaTh 3aKa3bl
KJIAEHTOB

OcyiecTBiieHne
3aKa30B OT TYPHCTOB
KoHcynbTupoBanue TypucToB 110
NpaBUjIaM W TPEIMETy 3aKas3a
(oopmrenue, 1ieHa, mapaMeTphl,
CPOKM M MECTO BBINOJIHEHUS
3aKasa)

3HaTh OpraHM3alui0 PabOTHl C
3arpocamMu TypHCTOB

3HaTh AccopTUMEHT U
XapaKTePUCTHKHU TpeiaraeMbIX
TYPUCTCKUX MPOJTYKTOB

npuema
BBIIIOJIHEHUEM  PaboT
IIPaKTHUKE

DkcrepTHOE HAOIIOACHHUE 3a

Ha

IIK 2.2. Koopaunuposats | Koopaunamus paboThI

paboTy Mo  peaJu3aluy | MOApA3JeNeHU TyponepaTopa, | BHIIOJIHEHHEM  paloT
3aKasa 3aJIeICTBOBAaHHBIX B PEANN3ALNH | TIPAKTHKE

3aKasa

BzaumopeiicTBoBaTh C

TypOIepaTopamH,

9KCKYPCHOHHBIMU oropo,

KaccaMM TpOJaXxHu OWIIETOB,

TPAHCIIOPTHBIMUA ~ KOMITAHUSIMH,
meet-koMIIaHusIMU

DKcnepTHOe Ha0JI0IeHuE 3a

Ha

OK 01. Beibuparts cmoco6s! | Bemmonnenue pabor B | DKCTIepTHOE HAOIIOICHHE 32
pereHus 3a/la4 | COOTBETCTBUH C | BBIMOJHEHHEM paboT Ha
npodeCCHOHATEHON YCTaHOBIICHHBIMH HOPMATHUBHO- | IPAKTUKE

JESITEIbHOCTH MIPaBOBBIMU aKTaMU
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MIPUMEHUTEITHLHO K | BeimonHnenue 3a1a4 o
Pa3IMYHBIM KOHTEKCTaM oopmiennto u 00paboTke
3aKa30B
OK 02. Hcnoms3osath | Bnagets TEXHUKON | DKCIepTHOE HAOI0ICHUE 32
COBPEMEHHBIC CpelICTBa | KOJUYECTBEHHOM OIICHKM | BBIIOJIHEHHEM pPaboT Ha
MOMCKa, aHaM3a | ¥ aHaJIM3a HHPOPMALIHH MpaKTHUKE
W UHTEPIIPETALUN Bnaners MeTonukon XpaHeHUs
uHpopmanuu, Y TTIOMCKa HH(pOpMaIIUH
U nH()OpMaITOHHBIE
TEXHOJIOTHH IS
BBIIIOJTHCHHS 3a1a4
npodecCHOHATbHON
JIeSITeIIbHOCTU
OK 03. [TnanupoBats | BrageTs ocHOBaMuU opranu3anuu | OKCIepTHOE HAOIIOICHHE 32
U pealiu30BbIBAThH JIeITECIbHOCTHU CIIyk0 | BBITIOJIHEHHEM paboT Ha
COOCTBEHHOE MPEANPUSATHI Typr3Ma U OCHOBBI | MPAKTUKE
npodeccCuoHaIbHOE OpraHu3aIu, TJTAHUPOBAHUS
1 JIMYHOCTHOE pa3BUTHE, | U KOHTPOJIS IEeITEIbHOCTU
MPEANPUHUMATEIIbCKYIO MO JYUHEHHBIX
eITEIbHOCTD B | 3HaTh TpeOOBaHUS K
npodeccuoHanbHON cdepe, | 0hOPMIICHUIO U YUETY 3aKa30B.
HCIOIL30BaTh 3HAHMSA 10 | 3HATH MIPOrpaMMHOE
(uHAHCOBO I'PaMOTHOCTH B | oOecrieueHue JEATEIbHOCTH

U MHOCTPAHHOM S3bIKAX

n TypaFCHTCKOﬁ ACATCIIBHOCTH

Pas3InYHbIX JKU3HEHHBIX | TYPUCTCKUX OpraHu3alui 1o
CUTYaLUsAX yu€Ty 3aKa30B U KJIMEHTOB.
OK 04. O¢ddextuBno | BzanmopeiictBoBaTh ¢ | DxkcrepTHOE HAOIIOIEHUE 32
B3alMO/IEIICTBOBATH TypOIiepaTopamMH, TypareHTaMmu, | BHIIOJHEHHEM paboT Ha
U paboTaTh B KOJJIGKTHBE | SKCKYPCHOHHBIMU 010po, | MpaKTHUKe
U KOMaHjie KaccaMud TpoAaku  OWIIETOB,

TPAHCIIOPTHBIMM ~ KOMIIAHUSMH,

Mmeet-koMIaHusAMU
OK 05. OcywmectBuats | Bnaners KyJIbTypo | DKcrepTHOE HabIIoAeHuE 3a
YCTHYIO Y TUCBMEHHYIO | MEKJIMYHOCTHOTO OOLIEHHUS BBIIIOJTHEHHEM paboT Ha
KOMMYHHUKAIUIO Ha | 3HaTh 3THKY JEJIOBOTO OOIIEHUs | MPaKTHKe
rOCy/IlapCTBEHHOM  SI3bIKE
Poccuitckoit denepauuu ¢
y4EeTOM 0COOEHHOCTEHN
COLIMAJILHOTO
U KYJIbTYPHOTO KOHTEKCTa
OK 09. [Ilons3oBaThCs | 3HATH HOpMAaTHBHBIE | DKCIIepTHOE HAOII0ACHUE 3a
npodeccuoHanbHOM JOKYMEHTBHI, BBIIIOJTHEHHEM paboT Ha
JOKyMEHTaluen Ha | perIaMEeHTUPYIOLE IIPAKTUKE
rocy/1apCTBEHHOM OpraHM3aIfI0 TYpPONEepaTOpCKOn
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HNPUJIOXEHHUE 1
KonBeprauusi 00pa3oBaTe/ibHbIX Pe3yJIbTATOB

®@IroC CHO no cnenuajbnocT 43.02.16 Typusm U rocTenpuuMcTBO

[TIK2.10dopmnsaTe
1 00pabaThIBaTh 3aKa3bl
KITUCHTOB

BJ'IaI[eTB HaBBbIKAMMU.

- KOHCYJIbTUPOBaHUS
TYPHUCTOB TIO MPABUJIAM U TIPSIMETY
3aKasa (opopmrenue, 1IeHa,

[apaMeTpsl, CpPOKM U  MECTO
BBINOJIHEHUSI 3aKa3a);
- OCYLIECTBJICHUsI  IIpHeMa

3aKa30B OT TYPUCTOB;

- IIPOBEPKM HAJIU4Ms BCEX
PEKBU3HUTOB 3aKa3a;

- HJeHTU(DUKAITIN BUIA
3aKasa;

- HaIpaBJICHUA 3aKa3a B
COOTBCTCTBYIOIICC MOAPA3ACICHUC
TypoOIIepaTopa U €r0 KOHTPOJIb;

Bunet paboT Ha mpakTHke

Odopmrnenne u oOpaboTka

3aKa3sa

YMerTs:

— B3aMMO/ICHCTBOBATh v
TyponepaTopamH,
HKCKYPCHUOHHBIMU OIOpPO, KaccaMu
MPOJIaXKH OMIIETOB,
TPaHCIOPTHBIMU KOMITaHUSIMHU,
Mmeet-KkoMnaHusIMH;

- BJIAJIETh KYJIbTypOH
MEKIIMYHOCTHOT'O OOILICHHMS;

— BIAACTh TEXHUKOH

IIEpETOBOPOB, YCTHOTO OOMICHUS C
KJIMEHTOM, BKJJIIOYaA TCJ'Ie(l)OHHI)IC

[IEPErOBOPHI;
— BJIAJIETh TEXHUKOH
KOJIUYECTBEHHOM OILICHKH Hu
aHanuza uHdopmaIuu;

- BJIAJIETh METOINKOM
XpaHEeHUs ¥ TIONCKa HHHOPMAIIIH;
- BECTH JIOKYMEHTAIHIO,
XpaHEeHHE u H3BJICUCHUE
uH(popMaLnu;

- MOJIL30BAaTHCS

KOMITBIOTEPHBIMH ~ TIPOrpaMMaMu
OpOHHPOBAHUS TYPOB;

Temaruka J1a00paTOPHBIX
paboT /mpakTHYECKUX
3aHATHI

PaGora ¢ HopmaruBHOM

HOKYMCHTaHHCﬁ;
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- OCYIIECTBISITH KOHTPOJIb 32
CBOCBPEMCHHBIM  BBIIIOJIHCHUEM
3aKasa;

- cobupath, oOpabaTsIBaTh M
AHATM3UPOBATh  CTATUCTHYECKUE
JAaHHBIE;

- dhopmupoBaTh OaHKH
JAHHBIX.

3HaTh:

- - 3aKoHO4aTENbCTBO
Poccunckon Pepepauum B cdepe
Typ13ma;

- HOPMATUBHBIC JOKYMCHTHI,
pPErIaMEHTHPYIOIIHUE OPraHUu3aLUIo
TYpOIIEPAaTOPCKOW U TYypareHTCKOU
JESATEIIBHOCTH;

- ACCOPTUMCHT u
XapaKTCPHUCTUKHU npeaiiaracMbIxX
TYPUCTCKUX IIPOAYKTOB;

- LEHBl  HAa  TYpPUCTCKHE
IIPOYKTBI u OTJEIIbHBIC
TYPUCTCKUE M JOIOJIHUTEIIbHBIC

yCIIyTH;

- CUCTEMbl  OpPOHUpPOBaHHUS
YCIyT,

- OpraHuzaiio paboTel ¢
3arpocaMy TypUCTOB;

- TpeboBaHMs K 0()OPMIICHUIO
U y4YeTy 3aKa30B;

— MOPSZIOK  KOHTPOJS 32
MPOXOXKJICHUEM H BBIMOJHECHHEM
3aKa30B;

- BUbI TCXHUYCCKUX CPEACTB
cbopa u 06pabotku nHpOpManUH,
CBA3U U KOMMYHHKaHHﬁ;

- porpaMMHoOe o0ecreyeHue
JACATCIIBHOCTHN TYPUCTCKHUX

OpraHu3aIui;

- 9TUKY JCJIOBOI'O 06H_ICHI/I$I;
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- OCHOBEI ACJIOIIPOMU3BOACTBA,

— rpaBuiia BHYTPEHHETO
TPYZOBOTO PACIOPSIIKA;

npaBWiia IO OXpaHe TpyAa H
110’KapHON O€30MACHOCTH.

[1K2.2 KoopauHupoBarth
paboTy MO peanu3aIyu
3aKasa

Brnaznets HaBbIKaMu:

— KOOpIUHAIINH paboThI
noipa3iesieHui Typormeparopa,
3aJIeHCTBOBAHHBIX B pealu3aluu
3aKasa;

YMeTn:

- KOOPJIMHHPOBATH paboty
noApa3aesieHui TyporiepaTopa,
3aJICCTBOBAaHHBIX B peaJi3alliu
3aKasa

3HaTh:

— 3aKOHOJATEIIHCTBO
Poccuiickoit @enepamnuu B cdepe
TypHU3Ma,

- HOPMATHUBHBIC JOKYMEHTHI,
pErIaMEHTHPYIOLIUE OPraHU3aIHIO
TYpOIIEPATOPCKOM M TYpareHTCKOM
JIESITEIIBHOCTH;

- ACCOPTUMEHT u
XapaKTEPUCTUKH  IpeIaraeMbIxX
TYPUCTCKUX MPOLYKTOB;

- IICHBI Ha TYPUCTCKHC
MMPOAYKTHI n OTACIBHBIC
TYPUCTCKHEC W OOINOJHHUTCIBHBIC

YCIIyTH;

- CUCTeMBbl  OpOHUPOBAHUSA
YCIyT;
- OpraHu3amnuilo paboTel C

3arpocamMu TyYpucCTOB;

- TpeGoBaHUs K 0hOPMIICHHUIO
U YYeTy 3aKa30B;

[Tepeuensb TeM,

BKJIFOUeHHBIX B MJIK
02.01
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IMPUJIIOKEHUE 2

IlnanupoBaHue y4eOHBIX 3aHATHI ¢ UCIO0Jb30BAHHEM AKTHBHBIX U
HHTEPAKTUBHBIX ()OPM U METOAOB 00y4YeHHUA

Ne
AKTHBHbBIE " Kon
n Koa-Bo
/ Tema y4eOHOro 3aHATHUSA wacop | MHTEPaKTHBHbIE ¢opmbl | popMupyeMbIX
I U MeTOAbl 00y4eHust KOMIIEeTeHIM i
1. | Tema 1.1 Ocnosw | 4 JIekIusi-ycaHOBKa [IK 2.1
TypONepaTopcKoii JeATe1bHOCTH
2. | Tema 1.2 Odopmaenue u o6pasorka | 4 TectupoBanue IIK 2.1
3aKa30B KJIUCHTOB HpaKTquCKoe
3aHATHUC
3.| Tema 2.1. Ocuosbi Typarentckoii | 2 Jlexmus-ipobiema. IIK 2.1
AeATeJIbHOCTH HpaKTquCKoe
3aHATHUC.
4. | Tema 3.1 Opranuzanus KOHTPOJIS 2 HpaKTI/IqCCKOG IIK 2.2
KadyecTBa oﬁcnymm;amm Ha 3aHATHUE
npeanpusaTuu
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