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HKCKYPCHUOHHBIX yCIIyT OCHOBE benepaibHOTO rocyJapCTBEHHOTO
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1. MACIIOPT PABOYEN ITPOT'PAMMBI
IMPOPECCHUOHAJIBHOI'O MOAYJIA

1.1. ObsacTh NPpUMEHEHHUS POTPAMMBI

Pabouass mporpamma mnpoQeccHOHaIBHOTO MOJIYJS — SIBISETCS YacThbIO
IpOrpaMMBbI ITOATOTOBKH crienuanuctoB cpeaHero 3seHa (IIIICC3) B cooTBeTcTBUN
¢ ®I'OC CIIO no cneunansHoctu 43.02.16 Typusm u roctenpunmctBo (Typusm) B
YacTH OCBOEHHUS OCHOBHOIO BHuAa IpodeccuoHanbHOM nesrensHocTH (BILJ) -
IPEIOCTABIECHUE YCIYyr IO COIMNPOBOXKIEHUIO TYPHUCTOB, U COOTBETCTBYIOIIHMX
npodeccuonanbubix komnereHuui (I1K):

1. OdopmisaTs 1 00padaThIBaTh 3aKa3bl KIIMEHTOB
2. KoopamaunpoBaTh paboTy MO peaan3aliy 3aKasa

Pabouast mporpaMMa OpHEHTHpPOBAaHAa Ha MOJITOTOBKY OOydYaroIUXCs K
BBINOJIHEHUIO TpeOoBanuii Yemmnuonara «lIpodeccronansry 1o KOMIETEHLIHUU
Typusm.

VYyeOHasi IUCUUIUIMHA pealu3yeTcsi, B TOM 4YHCIE C HCHOJIb30BaHUEM
AJIEKTPOHHBIX 00pa3oBaTeNbHBIX pecypcoB (DOP), TeXHOJIOrHI NHUCTAaHIIMOHHOTO
ooyuenus (J1OT).

B paboueil nporpamme nperycCMOTPEHO MPOBEACHUE MTPAKTUUECKUX 3aHATUI
(MpakTHUKYyMOB, Ja0OpaTOpHBIX pPabOT M HMHBIX AHAJIOTMYHBIX BUJOB Y4eOHOMN
NEeSATENbHOCTH) B (POpME MPAKTUUECKOM MOATOTOBKH B BUJIE BBITIOJIHEHUS OTACIIbHBIX
BUJIOB pa0oT, CBA3aHHBIX C OyAylIell NpodheCcCUuOHAIbHOMN IEeITETbHOCTbIO.

1.2. Ieau 1 3apaum MoayJisl — TPeOOBaHMSA K pPe3yJIbTATaM OCBOCHUS
MOIYJIsl

C 1enbro OBJIaJICHHS YKa3aHHBIM BHIOM PO eCCHOHAILHON ACATEILHOCTH 1
COOTBETCTBYIOIIMMH PO ECCHOHATEHBIMIA KOMIIETCHIIUSIMHU O0YyJarOITANCS B X0
OCBOCHHS MPO(HECCHOHAITBPHOTO MOAYJIS TOJDKECH

Biaagers HAaBBIKAMMU .

— KOOpJIUHAIIMKA PabOTHI MOApA3ICIeHU TyporepaTopa, 3a/eiCTBOBAHHBIX B
peanu3anuuy 3aKkasa;

— KOHCYJIbTUPOBAHUSI TYPUCTOB TIO TpaBWJIaM M TPEIMETy 3aKasa
(odopmiieHue, 11eHa, MapamMeTpbl, CPOKU U MECTO BBITIOJTHEHUS 3aKa3a);

- OCYLIECTBJICHUS IIpYEMa 3aKa30B OT TYPUCTOB;
— IPOBEPKU HAJIMYWS BCEX PEKBU3UTOB 3aKa3a;

- uJeHTU(PUKAIIMY BUJIA 3aKa3a;
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— HaNpaBJICHUS 3aKa3a B COOTBETCTBYIOIIECE MOApA3/ICIICHHE TyporepaTopa u
€ro KOHTPOJTb;

KOPPEKTUPOBKM CPOKOB M YCJOBHI BBINOJIHEHUS 3aKa30B M B Ciyyae
HEOOXOMMMOCTH WH(OOPMUPOBAHKWE 3aKAa3YMKOB (TYpHCTOB) 00 W3MEHEHUU
napameTpoB 3aKasa.

yMeThb:

— KOOPJIMHUPOBATh padOTy MOApa3AelieHui Typorneparopa, 3aeiCTBOBaHHBIX
B peain3aluy 3aKa3a;

- B3aMMOJIEWCTBOBATh C TYpOIIEpaTOpaMH, IKCKYPCHOHHBIMU OIOPO, KaccaMu
POk OUJIETOB, TPAHCIIOPTHBIMU KOMIIAHUSMH, meet-KOMITaHUSIMU;

- BJIaACTb KyanypOﬁ MCXKINYHOCTHOTI'O 06H1€HI/151;

- BJaJIETh TEXHUKOW MEPEroBOPOB, YCTHOIO OOILIEHUS C KJIMEHTOM, BKJIHOYAs
Tene(OHHBIE TEPETOBOPHL;

— BJIAJICTh TEXHUKOW KOJMYECTBEHHOM OICHKHU M aHAJIN3a HH(POPMAIIHH;
— BJIaJIETh METOJIMKOM XpaHCHHS U TTOMCKa HH(POPMAITUH;

— BECTH JIOKYMCHTAIIHIO, XpaHCHHE M U3BJICUCHHE HH(OPMAIIUH;

— MOJIb30BaThCSl KOMITBIOTEPHBIMH MPOTpaMMaMu OPOHUPOBAHUS TYPOB;
— OCYILIECTBIIATH KOHTPOJIb 32 CBOCBPEMEHHBIM BBIMOJHCHUEM 3aKa3a;

— cobuparth, 00padaThIBaTh U AaHAIM3UPOBATH CTATUCTUYCCKHE JIAHHBIC,

dbopmupoBaTh 0AHKU JaHHBIX
3HATh:
— 3aKoHOAaTeILCTBO Poccuiickoit denepanuu B chepe Typusma;

- HOPMAaTHUBHbIE JOKYMEHTHI, peraaMeHTUPYIOLIe OpraHHU3aLUI0
TYpPOIIEPATOPCKOMN U TYPareHTCKOM AEATEIbHOCTH;

- ACCOPTUMEHT U XapaKTEPUCTHUKHU MPENIAraéMbIX TYPUCTCKUX MPOAYKTOB;

— IICHBI Ha  TYPHUCTCKHC IMPOAYKTHI 151 OTACIIBHBIC TYPUCTCKHUC )51
JAOIOJIHUTCIIbHBIC YCIIYT'HU,

— CUCTEMbI OPOHUPOBAHUS YCIIYT;

— OpraHu3alnio pabOThI C 3apPOCaMu TYPUCTOB;
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— TpeOoBaHUS K OPOPMIICHUIO U YUETY 3aKa30B;
— MOPSZIOK KOHTPOJIS 32 MPOXOKICHUEM U BBIIIOJIHEHUEM 3aKa30B;

- BUJl TEXHUUYECKUX CPEIACTB cOopa u 00paboTku WH(GOpMALUU, CBS3U U
KOMMYHHUKALIUM;

— MpOrpaMMHOE 00ECTIEYCHHE NCITEITEHOCTH TYPUCTCKUX OpTraHU3aIIHiA;
— ATUKY JIETIOBOTO OOIICHUS;

— OCHOBBI JICTIONIPOU3BOICTBA,

— MpaBujia BHYTPEHHETO TPYIOBOTO PACTIOPSIKA;

MpaBuJjia Mo oXpaHe TpyJa U MoKapHoi 0€30MacCHOCTH.

1.3. Kostn4yecTBO 4acoB Ha 0CBOeHHe padoveil MporpaMmbl
npogeccuoHaIBLHOIr0 MOIYJIS
Bcero gacoB — 504, B ToM ynciie B popMe IpaKTUUECKO MOATOTOBKU — 346

N3 nux Ha ocBoeHue MJIK — 346,B ToM unciie caMocTosiTeNIbHas paboTta —
MPaKTUKH, B TOM ynciie yueOHas — 108; npousBoacreennas —108
[IpomexyTouHasi aTTecTanus —

B ToM wuyucme w4acoB 00s13aTeIbHOW AayIUTOPHOM HAIPY3KHM U3
BapuaTUBHOI YacTH y4eOHbIX HUKJI0B IIIICC3 — He mpeaycMOTpeHo

1.4. TpebooBanus Kk pe3yiabratam ocsoenusi [IM npu peanuzanum yacos
BApHATHBHOI YyacTu yueOHbIX nukiaos IIIICC3

HE TIPEYCMOTPEHO
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2. PE3YJIBTATBI OCBOEHUS ITPOPECCUOHAJIBHOT'O MOAYJIA

Pe3ynpTaTomM ocBOeHUs MporpaMmbl MpohecCUOHATBLHOTO MOJYJISL SIBJISIETCS
OBJaJICHHE OOydYaromMMUCA BHAOM MNpodeCCHOHATBHON  JIeATEIbHOCTH
[IpenocTaBieHne TypoONepaTOPCKUX U TYPAreHTCTKUX YCIYyT, B TOM 4YHUCJE
npodeccuonanpabiMu (I1K) 1 o6mumu (OK) koMreTeHusMu:

Kon HanmenoBanue pesynbTaTa 00ydeHHs

K 2.1. |OdopmiATh 1 00pabaThIBaTh 3aKa3bl KJIMEHTOB

[1K 2.2. |[KoopauHupoBaTh paboTy IO peaan3aluu 3aKasza

OK 01 BI)I6I/IpaTI> CITOCOOBI PCHICHUA 3a1a4 HpO(bCCCHOHaJIBHOﬁ ACATCIIbHOCTHU
) MPUMCHUTCIIBHO K PA3JIMYHBIM KOHTCKCTaM

lcrionbp30BaTh COBPEMEHHBIE CPEACTBA IIOMCKA, aHAIN3A
OK 02. |1 uHTepnperauuu HHPOpMaluu, U UHHOPMAITMOHHBIE TEXHOJIOTUHN IS
BBITIOJIHEHHSI 33724 MPOPECCHOHAIBHON AESITENbHOCTH

HJ'IaHI/IpOBaTB H PCaIU30BLIBATH COOCTBEHHOE HpO(bGCCI/IOHaHBHOC
1 JINYHOCTHOC PA3BUTHC, IIPCAIIPHUHUMATCIBCKYIO ACATCIIBHOCTL B

OK 03. . .
npodeccuoHalibHON cpepe, UCTI0NIb30BaTh 3HAHUS 10 (PMHAHCOBOM
IPAMOTHOCTH B PA3IMYHBIX )KU3HEHHBIX CUTYyAITUsIX

OK 04 D¢ HEeKTHBHO B3aMMOJICHCTBOBATH M pab0OTaTh B KOJUICKTUBE M KOMaH/IC

OCyIIEeCTBIIATh YCTHYIO M TUCBMEHHYIO KOMMYHHUKAIUIO HA
OK 05.  rocynmapcrBeHHOM si3bIKe Poccuniickont denepanuu ¢ yaueTom
OCOOEHHOCTEN COLMAJIBHOTO U KYJBTYPHOIO KOHTEKCTa

[Tonp3oBaThCs MpodecCHOHANTBHOM JOKYMEHTAUEeH Ha
rOCy1apCTBEHHOM M MHOCTPAHHOM SI3bIKAX

OK 09.
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3. CTPYKTYPA U COAEP) KAHUE NPO®ECCHUOHAJIBHOI'O MOAYJIsA
3.1. CtpykTypa npogecCHOHAIBLHOTO MOIYJIsl

O6beM mpodeccuoHamTbHOTO MOAYJIS, aK. yac.

2> OGyuenune no MJIK TN
b Kozpr Haumenosanus . g Beero B ToM urciIe p
MMPOPCCCHUOHAIIBHBIX pasaciioB C€ro,
o0mmux poeCCUOHAIBHOTO | Yac. g JlaGopatopHbIx.
o =) H IIPAKTUYCCKHX.
KOMITETCHITH I MOTYJIS & o CamocrositenbHas | [Ipomexxyrounas | Yuebnas | [IpousBoacreenHas
3aHATUU
as) pabora arTecTanus
1 2 3 4 5 6 7 8 9 10
K 2.1. Paznen 1. Texnonorus
OK 01 —OK 05; OK 09 | u opranuzanus 5 110 70 110 70
TYpOIepaTopPCKOii
JIeSTeNIbHOCTH
K 2.1. Paznen 2. TexHonorus
OKO01-0OKO05;0K09 | u OpraHu3aLis 9% 64 96 48
TypareHTCcKoi
JIeSTEIbHOCTH
TIK 2.2. Paznen 3. Koopaunanus
OK 01 —OK 05; OK 09 | paboTsl 1o peanu3anuu 140 84 140 84
3aKa30B
VYuebOHast mpakTHKa 108 108 108
IIpousBoxacTBeHHas 36 36 36
MPaKTHKA
IIpomexyTounas 14 14
aTTecTauus
Bcero: 504 346 346 202 X 14 108 36
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3.2TemaTn4ecKuii MjIaH u cojepkanue npogeccuonaabHoro moayJasa(IlIM)

HaumeHoBaHue pa3ieioB
U TeM NPodeccHoHATIBLHOT0
moayJsa (ITM),

Conep:xanue yueOHOro MarepuaJa,
JadopaTopHbie padoThl U MPAKTHYECKHE 3aAHATHS, CAMOCTOSITe/IbHAS yUeOHas

Oo0neMm, akaa. 4./ B
TOM 4ucie B popme

MEKTUCUMIIIMHAPHBIX pabora o0yuaommxcs, KypcoBasi paéora (IpoeKr) fpaicririecion
NMOATOTOBKH, aKaJ. 4.
kypcoB (M/IK)
1 2 3

Pa3nes 1. TexHoJ10rusl M OPraHU3aMsA TYPONEPATOPCKOM e TeJIbHOCTH 110/70

MJIK 02.01 A IlpegocraBjieHHe TYPONEePATOPCKUX YCJIYT 110/70

Tema 1.1. OcHOBBI Conep:xanue

TYpPONepaTOpPCKOH Pa3BuTHe u perynupoBaHue TyporepaTopckoii aestenbHocT B PO u 3a pydexom.

AeATeJIbHOCTH [TonsiTre TyponepaTopcKoi AeATeIbHOCTU. MEXIyHapOJHOE PETyJINPOBaHKE
TYPUCTCKOH JiesTenbHOCTH. Pa3BuTue u perynupoBaHue TyponepaTopcKoi
neaTenbHOCTH B Poccun 60
HopMmaTtuBHo-nipaBoBasi 06a3a OCyIIECTBICHUS TypOIEPAaTOPCKOI 1eATEeIbHOCTH.
Opranu3anroHHO - paBoBble (HOPMbI GYHKIIMOHUPOBAHUSI TYPOIIEPATOPOB
JlokyMeHTaIus TyporepaTopckoit pupMmel, BeJileHHe TypUcTCKoi otdyeTHOCTH. [IpaBa
1 00513aHHOCTH TypoIepaTopa, TypareHTa U Typucra
B ToM Yuciie NpaKkTHYeCKUX 3aHATHI M 1a00paTOPHBIX padoT 28
AHanu3s nmpo¢uiis TyponepaTopoB 7
Nzydenne TexHonorun opopMieHus JOrOBOPOB 7
OdopmieHne makera JOKyMEHTOB JIJIsl BbI€3/1a TYpUCTa 3a pyOex 1Mo Typy 7
Pa30op cutyaruii mpeocTaBieHNs HEKaYeCTBEHHBIX YCIIYT, HETIOJIHOTO 7
IIPEIOCTABIIEHUS YCIYT TYpOIIEpaTopoM

Tema 1.2. Texnosorus Conep:kanue

pPa3padoOTKH TYPHCTCKOIO [TonsiTue pazpabOTKU TYPUCTCKOTO MPOIYKTa. BUJIBI TYpIIpOTyKTOB.

NPOAYKTA M3yuenue u aHanu3 pecypcoB BEIOpaHHOW JeCTUHAIIUN
CBOIICTBA U IENH TYPHPOIYKTa 25

[TpuaIMIIBEI BEIOOpaA 6A30BBIX YCIYT U TYPIPOAYKTOB

Br160p cxembl paboThI B J€CTUHALIUN

OcHOBHEBIC IpaBujia U MCTOANKA COCTABJICHUS IPOTpaAMM TYPOB

10
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Pacuyer crouMocTu Typa

B ToM unciie npakTHYECKHX 3aHATHH 1 JIAa00PaTOPHBIX padoT 18

AHain3 pecypcoB BEIOPaHHOM JJeCTHHAIIMU 6
Omnpenenenne 0a30BBIX YCIYT MO 33JAHHBIM ITOKa3aTeIsIM 6
Br160p BapnaHTOB OpOHHUPOBAHMUS YCIYT KOHTPAreHTOB 6

Tema 1.3. Odopmiienne Coaepxanue

1 00padoTKa 3aKa30B Teoperndeckue aciekTsl opopMireHus 1 00pabOTKU 3aKa30B

KJINEHTOB TexHomorust paboThI ¢ KIIMEHTAMH U UX 00CITY)KUBAHHIO. 25

TeopeTrueckne aceKThl KauecTBa 00CITYKUBAHUS KJIMEHTOB.
[TporpaMMHoOe obecrieueHue sl y4€Ta U BECHMsI 3aKa30B U KJIMEHTOB.

B ToM unciie npakTHYECKHX 3aHATHH 1 JIa00PaTOPHBIX padoT 18

MOHHTOPHHT MTPETIOKESHUI TypOIIepaTopoB. 6
AHanm3 cucteM OpOHUPOBAHUH TYPOIIEPATOPOB. 6
AHanm3 IesITeNnbHOCTH MPUHIMAIOIKX Komnanuid B Poccun u 3a pyoexom 6
IIpuMepHasi TeMATHKA CAMOCTOAITEIbHOI YUeOHO# paGoThl NpHu M3yYeHUHu pasjeia 1
Pa3neu 2. TexHoJI0THS M OPTaHM3ALMA TYPAreHTCKOM AeATEJIbHOCTH 96/48
M/K 02.02 A IIpenocraBiieHHe TYPAreHTCKHX YCJIYyT 96/48

Tema 2.1. OcHOBBI Conep:xanue

TYPareHTCKOM JesITe/IbHOCTH | Pa3BUTHE U PETYIMPOBAHKE TYPAr€HTCKOMN AEATENBHOCTH B PD 1 3a pyOexkom.
IToHsATHE TypareHTCKON AeATENbHOCTH. MEXyHapOAHOE PETYIUPOBAHNE
TYPUCTCKOM AeSATENbHOCTH. Pa3BuUTHE U peryinpoBaHUE TypareHTCKOM
JesitenibHOCTH B Poccun 48
HopmaTtuBHo-1ipaBoBasi 0a3a OCyLIECTBICHUS TypareHTCKON AESITEIbHOCTH.
OpraHu3alvoHHO - IpaBoBble POPMbI PYHKIIMOHUPOBAHUS TYpareHTOB
JlokyMeHTaIus TypareHTa, BeJleHue TypuCcTCKOi oTueTHocTH. [IpaBa u o0s3aHHOCTH
TypolepaTopa, TypareHTa 1 TypucTa

B ToM 4nciie NpaKTHYECKHUX M JIA00PATOPHBIX 3aAHATHI 24

AHaiu3 npo¢uiis TypareHToB

M3yuenue TexHoI0rnK 0pOpMIIEHHUS JOTOBOPOB

OdopmiieHne nakera JOKYMEHTOB JJIs Bble3/la TYPUCTa 3a pyOex Mo Typy

Pa36op curyauuii npeaocTaBIeHHsI HEKAYECTBEHHBIX YCIYT, HEMOJIHOTO
IIPEJIOCTABIIEHUS YCIYT TYpareHTOM

D OO
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Tema 2.2. Coaepxanue
KommyHukannoHHbie [TpakTuka genoBoro obueHus U nepenucku. opMupoBaHUEe KOMMYHUKATUBHBIX

TEXHOJOTUH B TYpU3ME

HaBBIKOB. [IOHSTHE KOPIIOPATUBHOM KYJIBTYPBL.

[TpodeccuonanpHas 3THKa pabOOTHUKOB TypOIIEPaTOPCKOM KOMITAHUU

OcHOBHBIC METOJbI OICHKH Ka4dyeCTBa O6CJ'IY)KI/IB3HI/I5[

Pabota ¢ nHpOpPMALIMOHHO-CIIPAaBOYHBIMU MaTepHUaiaMu. M3ydeHne nonyasipHbIX 48
3JIEKTPOHHBIX [TOPTAJIOB 110 TYPU3MY U paboTa C HUMH.
Hcnonb30BaHKe KaTaJIOrOB U LICHOBBIX IIPEII0KECHUM
Pemrenue npoGiiem ¢ mOMOIIBIO TPABOBOTO peryinupoBanusi. KauecTBo
00CIIy’)KUBaHUs U CLIOCOOBI €r0 peryJiipoBaHus B Typu3Me
B TOM 4Hc/ie IPAKTHYECKUX H JIA00PATOPHBIX 3aHATHI 24
Jenosas urpa «lIpaktuka genoBoro odmenus». [IpaBuia npoBeeHns CEMHHAPOB 10
1 BeOMHAPOB.
Jlenoas urpa «OCHOBBI JIEJIOBOTO OOIICHUS». 10
Hanmcath kpatkoe 3cce Ha TeMy «lIpuembl BO3ICHCTBHS Ha KJIMEHTA B TypQHpMED. 4
IIpuMepHasi TeMaTHKAa CAMOCTOSITEILHON y4eOHO# padoThl NPH U3y4YeHUHU pa3jesa 2
Paznen 3. Koopaunauus pa6oTsl 1o peajn3amnum 3aKa3oB 140/84
MJIK 02.03 A KoopanHanus Ka4eCTBA BHINOJHEHUS] TYPONEPATOPCKUX H TYPAreHTCKHX YCIyT 140/84
Tema 3.1. Opranuzauus Coaepxanue
KOHTPOJISl KauecTBa Opranu3anys KOHTPOJIsl KayecTBa 00CITyKUBaHUS
00C/Ty:KUBAHHUS HA [ToHsITHE M CYIIHOCTB CepBHCA
npeInpuATHH Mojienb KauecTBa ycayru Ha NpeAnpusiTUsX B chepe Typusma 70
KagecTBo 00CTy)KMBaHHUS U YCIIYT Ha MPEINPUATHIX B cepe TypuzMa
CymHoCTh M He0OOXOAMMOCTh OPTaHU3AIIMH KOHTPOJISI KAYeCTBA MPOAYKIIUU M YCIYT
OpraHu3anys KOHTPOJIsI KauyecTBa
B ToM 4nciie NPaAaKTHYECKHUX M JIA00PATOPHBIX 3aHATHI 42
Pa3pa0oTka KOHTpOJISl KauecTBa 00CTYKMBAHUS HA IPEIPUATHH 14
Onpenenenue npodaeM KOHTPOJIS KauecTBa YCIyT 14
CocTaBiieHre KOMIIJIEKCHOM CUCTEMEI MEeHEDKMEHTA KaueCTBa 14
Tema 3.2. Onenka kavyecTBa Copepxanue
00c/1y’)KNBaHUS Ha Teoperndeckre acreKThl OIICHKH KauyecTBa 0OCITYKUBaHUS HA TIPEANPHUSITHN 70
npeAnpUsTHH Typu3Ma

12



TlocynmapctBeHHOE 010 KETHOE TIpodeccnoHabHOEe 00pa3oBaTelibHOE yupexaenne CaMapckoit 00acTu

«CamapcKuii TOCyAapCTBEHHBINM KOJUIEK CEPBUCHBIX TEXHOJIOTHI M TU3aiiHay)
M3menenue Ne « » 20 T.

OcoOeHHOCTH 00€CIIeYeHHsI KaueCTBa yCIyT

Cucrema OLCHKH Ka4ye€CTBa 06CJ'Iy>KI/IBaHI/IH

@DOpMBI 1 METO/IbI OLICHKU KauyeCTBa YCIyT

B ToM unciie NpakTHYeCKUX U JIA00PATOPHBIX 3aHATHI

42

[TpoBenenue oneHku 3((HEKTUBHOCTH NPEANPUSTUS

14

CocraBieHHEe XapaKTepUCTUKU NPEAIPUATUS

14

OnpeneneHI/Ie roKa3aTejieil KadecTBa O6CJ'Iy>KI/IBaHI/I5I

14

IIpuMepHasi TeMaTHKA CAMOCTOSITE/ILHOI y4eOHO# padoThl NpU U3yUeHUH pa3aena 3

YuyeOHasi npakTHKa

Bunabi pador

- O3HaKOMIIEHHE C JIOJDKHOCTHBIMH OOSI3aHHOCTSIMH TIEPCOHANA TYPOIIEPAaTOPCKON/TypareHTCKONH KOMITaHUH.
- 3yuyeHue nepedHs OCHOBHBIX U JOMOJHUTEIbHBIX YCIIYT.

- N3yuenue ocobeHHocTEl 1O pazpaboTKe MporpaMMbl Typa U pacd€ra ero CTOUMOCTH.

- N3yuyenue npaBuia o TeXHUKE OE30MACHOCTH.

- ®opMHpOBaHNE HABBIKOB PabOTHI CO CTAaHAAPTHBIM MPOTPAMMHBIM 00ECTICUeHHEM ISl OpTraHU3aIHN
JEJIONPOU3BOCTBA

- [IpoexTrpoBaHue TypoB C Y4ETOM 3alIPOCOB OTPEOUTENEH.

- ®opMHpOBaHHE TEXHOJIOTMYECKON KapThl Typa.

- JleMoHcTpanyst HABBIKOB UCIIOJIb30BaHUsI UHPOPMAIIMOHHBIX TEXHOJIOTHH TypOnepaTopoM/TypareHToM B CBOEH
pa0ore.

- PazpaboTka nporpamMmbl 00CITy>KMBaHUS TYPUCTOB.

- Opranusanus o0CITy)KHBaHUS TYPUCTOB B IPOTPaAaMMHOM TYpPH3ME.

- PaccumnTath Typ 1o 3a/laHHBIM MTO3ULIUSM

108

IIpou3BoacTBeHHAs] MPAKTUKA

Buabl patdor

- [IpoBeneHre MapKETHHTOBBIX HCCIEAOBAHUN PHIHKA TYPUCTCKUX YCIYT
- DopMHUPOBAHHE TYPUCTCKOTO MPOJTYKTA

36

ITpome:kyTOUHAS aTTeCTANMS

14

Bcero

504

13



TocymapcTBeHHOE O10KETHOE TTpOodecCHOHATEHOE 00pa3oBarenbHOe yupexaeHue Camapckoit oomactu
«CamapcKuii TOCYapCTBEHHBINA KOJUIEIK CEPBUCHBIX TEXHOJOTHI M JU3aiiHay)
Msmenenne Ne « » 20 T.

4. YCJOBUSA PEAJIMZALIUUA ITPOI'PAMMBI
IMPOPECCHUOHAJIBHOI'O MOAYJIA

Jlist peanu3anuu mporpamMMbl MPOGECCUOHANTBHOTO MOJYJISL JOJIKHBI OBITH

MPEAYCMOTPEHBI CIIEYIOLIUE CIIEIUaIbHbIE TTOMEIECHUS:
Kabunetsl «MeHe)KMEHTa U YIpaBleHUsI MEePCOHATIOM»; «OCHOB MapKETHUHTay;
«Opranuzaiuu AesiTeIbHOCTH COTPYTHUKOB AKCKYPCUOHHOTO OI0P0», OCHAIIIEHHBIE
B COOTBEeTCTBUMU ¢ 1. 6.1.2.1 mpumepHO#l o0O0pazoBaTeIbLHON IPOrpaMMbl 10
CHEIUATBHOCTH.

OcHanieHHple 0a3bl NPAKTUKA B COOTBETCTBUM C m 6.1.2.5 mpumepHOU
o0pa3zoBaTeIbLHON TPOTPaMMBI M0 CIIEIUATIBHOCTH.

Jns peanuzanuu  mporpaMmbl  OMOIMOTEYHBIM (OHJ 00pa3zoBaTelbHON
OpraHu3alliy JOJIKEH UMETh MeYaTHbIC W/WIM AJIEKTPOHHBIE 00pa30BaTElIbHBIE U
MH(POpPMAIIMOHHBIE PECYPCHI JIJIsl UCMOJb30BaHUSI B 00pa3oBaTEIbHOM IMpPOIECCe.
[Ipu dopmupoBanuu OuOIKMOTEUHOTO (HOHIAa 0O0pa3oBaTEIBLHONM OpraHu3alUuu
BBHIOMpAaETCd HE MEHEee OJHOTO H3JIaHUSl U3 TMEPEUMCICHHBIX HMKE IMEYATHBIX
U3JIaHUN U (MJIK) SJIEKTPOHHBIX U3/IaHUN B Ka4€CTBE OCHOBHOTO, ITPH ATOM CITUCOK
MOKET OBITh JIOMOJIHEH HOBBIMU U3JJaHUSIMU.

4.1. TpeOGoBaHUA K MUHUMAJIbHOMY MaTe€PHAJIbHO-TEXHUYECKOMY

ol0ecneYeHn o
Peanuzanms mnpodeccuoHanbHOTO  MOJIYJA — MpEnojiaracT HaIUdue
y4eOHbIX KAOMHETOB:

— MeHemKMeHTa U YIIpaBJICHUS TIEPCOHATIOM);

— OCHOB MapKETHHTA,;

— Opranuzanuu I1eaTeIbHOCTH COTPYIHUKOB SKCKYPCHOHHOTO OI0PO.

O6opynoBanue yaeOHOro kabmHeTa M pabounX MECT KaOHMHETa: KOMILJICKT

OJIaHKOB JIOKYMEHTAIIMHU IO COCTABIICHUIO W O(DOPMIICHHIO 3aKa30B; KOMIUIEKT Y4eOHO-
METOJIMYSCKON JOKYMEHTAIMH; HaTJISIHBIC MOcoOus (00paslbl 3asBOK, JOTOBOPOB H
T.J1.); KaTaJIOT'y 10 9KCKYPCHUOHHBIM YCITyTaM.
TexHuyeckue cpencTBa 00ydeHus:

[IpoekTop.

Kommbrotep.

Buneomarepuan

Kaprtsl reorpaduueckue.

Karanoru.

bpoutopsr

CXxeMbl TypUCTCKHE
Peannsaum{ po(ecCHOHaTEHOTO MOYJIS TIPEIIoIaraeT 00s3aTeIbHYIO
MPOU3BOJICTBEHHYIO MPAKTHUKY.

NoakowdE
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NznarensctBo KOpaiit, 2021. — 431 c. — (IIpodeccnonanpHoe 06pazoanue). — ISBN
978-5-534-11048-7. — Texcr: snextponnsii / ObC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/477850

25. Ckubwunkas, U. 0. JlenoBoe ob1mieHne: y4eOHUK M IPAKTUKYM JJISI CPETHETO
npodeccuonansuoro obpazopanus / M. FO. Cxubunkas, 3. I'. Ckubunkuit. —
MockBa: WznatensctBo IOpaiit, 2021. — 247 c¢. — (IIpodeccuonanbHoe
oOpazoBanue). — ISBN 978-5-534-09063-5. — Tekct: anekrponuslii // 9bC FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/474137

26. Cko6kuH, C. C. MeHEeIXKMEHT B Typu3Me€ : YUYeOHUK U TPAKTUKYM IS
cpennero npodeccruonansaoro oopazoanus / C. C. CKOOKHUH. — 2-€ U31., UCTIP. U
norn. — Mocksa: MznarensctBo HOpaiit, 2021. — 366 c. — (IIpodeccronanpHOe
obpazoBanue). — ISBN 978-5-534-10542-1. — Tekct: anekrponnsiii // DbC IOpaiit
[catiT]. — URL.: https://urait.ru/bcode/475813

27. CxobOkuH, C. C. MeHeIKMEHT B Typu3Me : YYeOHHK M TIPAKTHUKYM IS
cpennero npodeccruonamsHoro oopazoanus / C. C. CKOOKHH. — 2-€ U31., UCTIP. U
non. — MockBa: UznarensctBo HOpaiit, 2021. — 366 c. — (IlpodeccuonanpHoe
oOpazoBanue). — ISBN 978-5-534-10542-1. — Tekcrt: anektponHsbIi // 9bC FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/475813

28. CobonpHukoB, B. B. DTuka u mcuxoJjorus AEIOBOro OOIIeHHs : yueOHOe
nocobwue 111 cpenHero npodeccuonanbHoro oopazopanus / B. B. Co6onpHuKOB, H.
A. Kocrenko; o penakiueir B. B. CobonsHuKOBa. — 2-€¢ U31., nepepad. u J10M. —
MockBa: WznarensctBo IOpaiit, 2021. — 202 c¢. — (IIpodeccuonanbHoe
obpazosanue). — ISBN 978-5-534-06957-0. — Tekct: anexkrponnsiii // DBC IOpaiit
[catiT]. — URL.: https://urait.ru/bcode/474165

29. ComommoBa, 1. A. JIekCHKOJIOTHS HEMEIKOTO s3bIKa: ydeOHOe mocodue s
CIIO / . A. Cononunoa. — Caparos: [Ipodobpazosanue, 2020. — 133 ¢. — ISBN
978-5-4488-0636-0. — TekcT: AMEKTPOHHBIN // DIEKTPOHHBIA pecypc HMUPPOBOI
obOpazoBatensHoit  cpeasl  CIIO  PROFoOpaszomanue: [caiit]. — URL:
https://profspo.ru/books/91883

30. Comoamnosa, U. A. JIekcHKOJIOTHSI HEMEIKOTO s13bIKa: yueOHOe mocodue st
CIIO / . A. Cononunosa. — Caparos: IIpodo6pazosanue, 2020. — 133 ¢. — ISBN
978-5-4488-0636-0. — Tekct: 2JIEKTPOHHBIM // DIEKTPOHHBIN pecypc HUbpPOBOIt
obopazoBarensHoil cpeast  CIIO PROFo6OpazoBanme : [caiit]. — URL:
https://profspo.ru/books/91883

31. Crpenantok, I'. C. Reise mit Vergniigen: yue6Hoe tocobue qyst CITO / T'. C.
Crpenamtok, H. H. Jlomakuna, FO. B. [loragaesa. — Caparos: IIpodobpazoBanue,
2020. - 116 c. — ISBN 978-5-4488-0685-8. — TeKcT: 371€KTpOHHbIH // DNEKTPOHHBIN
pecypc nudpoBoit oopazoBarenbHo cpeasl CIIO PROFoOpaszoBanue : [caiiT]. —
URL: https://profspo.ru/books/91843

32. TexHoioruu 3amIUThl MH(OpPMAUMU B KOMIBIOTEPHBIX CETAX: y4dyeOHOe
noco6ue s CIIO / H. A. Pynenkos, A. B. Ilponerapckuii, E. B. CmupHoBa, A. M.
CypoBoB. — Caparos: [IpodobpazoBanue, 2021. — 368 c. — ISBN 978-5-4488-1014-
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5. — TekcT: 27eKTpOHHBIN // DAEKTPOHHBIA pecypc HMUPpPOBO 0O0pazoBaTEIbHOMN
cpensl CI1IO PROFo6pa3zoBanue: [caiit]. — URL: https://profspo.ru/books/102207
33. Tiopun, . B. MapkeTHHroBble HUCCIEIOBAaHUS: YUYEOHUK ISl CPEIHETO

npodeccuoHanbHoro oo6pazoBanus / [[. B. Tiopun. — MockBa: M3maTenscTBo
FOpaiit, 2019. — 342 c. — (Ilpodeccuonansuoe oopazoanue). — ISBN 978-5-9916-
4561-4. — Tekcr: onektponHsit // OBbC  HOpaiitr [caitit]. — URL:

https://urait.ru/bcode/426329

34. UYanaena, JI. I'. ®pannysckuit a3eik. BBoanbIN kypc: npaktukym s CI1O /
JI. T'. YamaeBa. — Caparos: [IpodoOpazoBanne, 2020. — 152 c. — ISBN 978-5-4488-
0621-6. — Tekct: »SIEKTPOHHBIA // DIEKTPOHHBIM pecypc 1UPOBOI
obopazoBarensHoil  cpensl  CIIO  PROFoOpazoBanme: [caiit]. — URL:
https://profspo.ru/books/92198

35. UYamnaesa, JI. I'. ®panmysckuii s361k. BBoaubIN Kype: npaktukym s CITO /
JI. T'. YamaeBa. — Caparos: [IpodobpazoBanne, 2020. — 152 c. — ISBN 978-5-4488-
0621-6. — Tekct: »SIEKTPOHHBIA // DIEKTPOHHBIM pecypc 1UPOBOI
obpazoBarenpbHoit  cpeasl  CIIO  PROFo6paszoanue: [caiit]. — URL:
https://profspo.ru/books/92198

36. Uepnbimona, JI. WM. Ilcuxomnorus oOIeHUs: 3THKA, KyJbTypa U OSTHUKET
JIEJIOBOr0  OOIIEHUs:: y4eOHOe mocoOue JUisi CpeaHero MpoQecCHOHATIBHOTO
obpazopanus / JI. . Yepnsimona. — Mocksa: M3narensctBo FOpaiit, 2021. — 161 c.
— (IIpodeccuonanvuoe ob6pazoanue). — ISBN 978-5-534-10547-6. — Tekcr:
anekrponnbii // OBC Fpaiit [caiit]. — URL: https://urait.ru/bcode/475816

37. lysanosa, H. H. OcHOBHI AemONpON3BOACTBA: YUYCOHUK M MPAKTUKYM IS
cpeanero npodeccuonanbHoro oopazosanusi / H. H. lllyBanosa, A. 0. IBaHOBa;
nox obmielt pegaknuerd H. H. IllyBamoBoii. — 2-¢ u3n., nmepepad. u gomn. — Mockaa:
NznarenscTBo IOpaiit, 2021. — 428 c. — (IIpodeccnonanpHoe 00pazoBanue). — ISBN
978-5-534-11014-2. — Texct: snextponnsii / ObC HOpait [caiiTt]. — URL:
https://urait.ru/bcode/469548

38. Caupuaenko, 0. I1. CepBucHas neaTensHOCTh B 00CTYKMBAaHUU HACEJICHHUS:
yaebHoe nocobue s crio / FO. I1. Ceupunenko, B. B. Xmenes. — 2-e u3g., crep.
— Cankr-IletepOypr: Jlanp, 2022. — 192 c. — ISBN 978-5-8114-9455-2. — Tekct
. ONEKTpoHHBIM // JlaHb : »nekTpoHHO-OMOMMoTeuHass cucrtema. — URL:
https://e.lanbook.com/book/195460 .

3.2.2. JlononHUTEIbHBIE HCTOYHUKHU

1. ®enepanbubliii 3ak0H OT 24 HOs0pst 1996 1. N 132-D3 «O06 ocHOBax TYpUCTCKON
nestenbHOCTU B Poccuiickon deneparuny;

2. 3akoH P® ot 07.02.1992 N 2300-1 (pex. ot 11.06.2021) «O 3ammute npas
noTpeduTenein»;

3. Pacniopspkenue [IpaButensctBa PO ot 20.09.2019 N 2129-p (pen. ot 23.11.2020)
«O0 ytBepxkaennn Crtpaternu pasButus TypusMa B Poccuiickoit deneparuu Ha
nepuoA 1o 2035 rogax.
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4. UBanmnosa, C. B. Dxonomuka opranuzanmu : yaeoHoe mocodue s CIIO / C. B.
WBanmnosa. — 2-¢ u3a. — Caparos: [IpodobpazoBanue, At [Tu Op Meaua, 2018. —
152 c. — ISBN 978-5-4486-0358-7, 978-5-4488-0204-1. — TekcT: 3JIEKTPOHHBIH //
DIJIEKTPOHHBIA  pecypc udpoBoit o0OpazoBarenbHON cpenbl CIIO
PROFo0pa3oBanue : [caiit]. — URL: https://profspo.ru/books/77010

5. Konpuyruna T.A. Texuonoruss u opraHuzanus TypoOnepaTOpcKod W
TypareHTCKON AESITeNIbHOCTU: yueOHO-MeTonyeckoe nocooue / Kompuyruna T.A.
— Ilaruropck: IIaturopckuii rocy1apCTBEHHBIN JIMHTBUCTUYECKUN YHUBEPCUTET,
2016.— 52 ¢.— ISBN 978-5-406-05471-0. —Texkcrt: anexrponnsiii / 9bC Book.ru
[catit]. — URL.: https://book.ru/book/919893

5. KOHTPOJIb 1 OLHEHKA PE3YJIbTATOB OCBOEHUA
INPOPECCHOHAJIBHOI'O MOAYJISI (BUJIA
MPOPECCHOHAJIBHOU AESTEJBHOCTH)

Kon n HamMmeHOBaHUE
podeCCHOHATBHBIX
1 OOIIMX KOMITETEHIUH,
(dbopMUpYyeMBIX B paMKax
MOJTYJIS

Kpurepuu ouenku MeToObI OLIEHKU

[1K 2.1. Odopmitsate
1 00pabaThIBaTh 3aKa3bl
KJIAEHTOB

OcyiecTBiieHne
3aKa30B OT TYpPHUCTOB
KoHcynbTupoBaHue TypucTOB 110
MpaBWJIaM M TpeAMETy 3aKasa
(oopmrenue, 1ieHa, mapaMeTphl,
CPOKM M MECTO BBINOJIHEHUS
3aKasa)

3HaTh OpraHM3alui0 PabOTHl C
3arpocamMu TypHCTOB

3HaTh AccopTUMEHT U
XapaKTePUCTHKHU TpeiaraeMbIX
TYPUCTCKUX MPOJTYKTOB

npuema
BBIITOJIHEHUEM  PaboT
IIPaKTHUKE

DKcrepTHOE HAOJI0IeHHUE 3a

Ha

IIK 2.2. Koopaunuposats | Koopaunamus paboThI

paboTy 1o  pealu3aluM | MOApA3JeNeHU Typoleparopa, | BHIIOJIHEHHEM paloT
3aKasza 3aJIelICTBOBAaHHBIX B PEAM3AINH | TIPAKTHKE

3aKasa

BzanmopeiicTBoBaThH C

TypOIepaTopamH,

9KCKYPCHOHHBIMU oropo,

KaccaMM TpOJaXxHu OWIIETOB,

TPAHCIIOPTHBIMUA ~ KOMITAHUSIMH,
meet-koMIIaHusIMU

DKcnepTHOE HAOII0IeHHUE 3a

Ha

OK 01. Beibuparts cmoco6s! | Bemmonnenue pabor B | DKCiepTHOE HAOIIOICHHE 32
pereHus 3a/la4 | COOTBETCTBUH C | BBIMIOJTHEHHEM paboT Ha
npodeCCHOHATEHON YCTaHOBIICHHBIMH HOPMATHUBHO- | IPAKTHUKE

JESITEIbHOCTH MIPaBOBBIMU aKTaMU
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MIPUMEHUTEITHLHO K | BeimonHnenue 3a1a4 o
Pa3IMYHBIM KOHTEKCTaM oopmiennto u 00paboTke
3aKa30B
OK 02. Hcnoms3osath | Bnagets TEXHUKON | DKCIepTHOE HAOJI0IeHHE 3a
COBPEMEHHBIC CpelICTBa | KOJUYECTBEHHOM OIICHKH | BBIMIOJIHEHHEM paboT Ha
MOMCKa, aHaNM3a | ¥ aHaJIM3a HHPOPMALIHH MPaKTHUKE
W UHTEPIIPETALUN Bnaners MeTonukon XpaHeHUs
uHpopmanuu, Y TTIOMCKa HH(pOpMaIIUH
U nH()OpMaITOHHBIE
TEXHOJIOTHH IS
BBIIIOJTHCHHS 3a1a4
npodecCHOHATbHON
eI TEeIIbHOCTHU
OK 03. [InanupoBaTh | Biamers ocHOBaMM OpraHu3aluy | IKCIEPTHOE HAOIIOACHHE 3a
U pealiu30BbIBAThH JIeITECIbHOCTHU CIyk0 | BBITIOJIHEHWEM paboT Ha
COOCTBEHHOE MPEANPUATHI Typr3Ma U OCHOBBI | MPAKTUKE
npodeccCuoHaIbHOE OpraHu3aIu, TJTAHUPOBAHUS
1 JIMYHOCTHOE pa3BUTHE, | U KOHTPOJIS IEeITEIbHOCTU
MPEANPUHUMATEIIbCKYIO MO JYUHEHHBIX
eITEIbHOCTD B | 3HaTh TpeOOBaHUA K
npodeccuoHanbHON cdepe, | 0hOPMIICHUIO U YUETY 3aKa30B.
HCIOIL30BaTh 3HAHMSA 10 | 3HATH MIPOrpaMMHOE
(uHAHCOBO I'PaMOTHOCTH B | oOecrieueHue JEATEIbHOCTH

U MHOCTPAHHOM S3bIKAX

n TypaFCHTCKOﬁ ACATCIIBHOCTH

Pas3InYHbIX JKU3HEHHBIX | TYPUCTCKUX OpraHu3alui 1o
CUTYaLUsAX yu€Ty 3aKa30B U KJIMEHTOB.
OK 04. O¢ddextuBHo | BzanmopaeiictBoBaTh ¢ | DkcrepTHOE HAOIOIEHHUE 32
B3aMMOJIEIICTBOBATH TypolnepaTopamMH, TypareHTaMu, | BBIIOJIHEHHEM paboT Ha
U paboTaTh B KOJJIGKTHBE | SKCKYPCHOHHBIMU 010po, | MpaKTHUKe
U KOMaHjie KaccaMud TpoAaku  OWIIETOB,

TPAHCIIOPTHBIMM ~ KOMIIAHUSMH,

Mmeet-koMIaHusAMU
OK 05. OcywmectBuats | Bnaners KyJIbTypo | DKcrepTHOE HabI0AeHUE 3a
YCTHYIO Y IUCBMEHHYIO | MEKJIMYHOCTHOTO OOLIEHHUSI BBIIIOJTHEHHMEM paboT Ha
KOMMYHHUKAIUIO Ha | 3HaTh 3THKY JEJIOBOTO OOIIEHHs | MPaKTHKe
rOCy/IlapCTBEHHOM  SI3bIKE
Poccuitckoit denepauuun ¢
y4eToM 0COOEHHOCTEM
COLIMAJILHOTO
U KyJIbTYPHOTO KOHTEKCTa
OK 09. [Ilonws3oBaThes | 3HATH HOpPMAaTHBHBIE | DKCIIepTHOE HAOIIOACHHUE 3a
npodeccuoHanbHOM JOKYMEHTBHI, BBIMIOJTHEHHMEM paboT Ha
JOKyMEHTaluen Ha | perIaMEeHTUPYIOLE IIPaKTUKE
rocy/1apCTBEHHOM OpraHM3aIfI0 TYpPONEepaTOpCKOn
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HNPUJIOXEHHUE 1
KonBeprauusi o00pa3oBaTe/ibHbIX pPe3yJIbTaTOB

®PIroC CHO no cnenuaibiocT 43.02.16 Typusm U rocTenpuuMcTBO

[TIK2.10dopmnsaTe
1 00pabaThIBaTh 3aKa3bl
KITUCHTOB

BJ'IaI[eTB HaBBbIKAMMU.

- KOHCYJIbTUPOBaHUS
TYPHUCTOB TIO MPABUJIAM U TIPSIMETY
3aKasa (opopmrenue, 1IeHa,

[apaMeTpsl, CpPOKM U  MECTO
BBINOJIHEHUSI 3aKa3a);
- OCYLIECTBJICHUsI  IIpHeMa

3aKa30B OT TYPUCTOB;

- IIPOBEPKM HAJIU4Ms BCEX
PEKBU3HUTOB 3aKa3a;

- HJeHTU(DUKAITIN BUIA
3aKasa;

- HaIpaBJICHUA 3aKa3a B
COOTBCTCTBYIOIICC MOAPA3ACICHUC
TypoOIIepaTopa U €r0 KOHTPOJIb;

Bunet paboT Ha mpakTHke

Odopmierne u oOpaboTka

3aKa3sa

YMeTs:

- B3alMO/IEVICTBOBATh c
TyponepaTopamH,
HKCKYPCHUOHHBIMU OIOpPO, KaccaMu
MPOJIaXKH OWIIETOB,
TPaHCIOPTHBIMU KOMITaHUSIMH,
Mmeet-KkoMnaHusIMH;

- BJIAJIETh KYJIbTypOH
MEXIIMYHOCTHOTO OOIIIEHUS;

— BJIAJIETh TEXHUKOU

IIEpETOBOPOB, YCTHOTO OOMICHUS C
KJIMEHTOM, BKJJIIOYaA Teﬂe(i)OHHBIe

[IEPErOBOPHI;
- BJIAJIETh TEXHUKOH
KOJIUYECTBEHHOU OILICHKH u
aHanu3a uHpopmanmm;

- BJIAJIETh METOINKOM
XpaHEeHUs ¥ TIONCKa HHHOPMAIIIH;
- BECTH JIOKYMEHTAIHIO,
XpaHEeHHE u H3BJICUCHUE
uH(popMaLnu;

- MOJIL30BAaTHCS

KOMITBIOTEPHBIMH ~ TIPOrpaMMaMu
OpOHHPOBAHUS TYPOB;

Temartuka 1abopaTOpHBIX
paboT /MpakTHYECKUX
3aHSITUA

PaGora ¢ HopmaruBHOM

HOKYMCHTaHHCﬁ;
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- OCYIIECTBIISITH KOHTPOJIb 32
CBOCBPEMCHHBIM  BBIIIOJIHCHUEM
3aKasa;

- cobupath, oOpabaTsIBaTh M
AHATM3UPOBATh  CTATUCTHYECKUE
JAaHHBIE;

- dhopmupoBaTh OaHKH
JAHHBIX.

3HaTh:

- - 3aKoHOOATeNbCTBO
Poccuiickon ®epepaumm B cdepe
Typ13ma;

- HOPMATUBHBIE JTOKYMEHTHI,

PErIaMEeHTHPYIOIIHAE OPraHU3aLUIo
TYpOIIEPAaTOPCKOW U TYypareHTCKOU
JESATEIIBHOCTH;

- ACCOPTUMCHT u
XapaKTCPHUCTUKHU npeaiiaracMbIxX
TYPUCTCKUX IIPOAYKTOB;

- LEHBl  HAa  TYpPUCTCKHE
IIPOYKTBI u
TYPUCTCKUE M JOIOJIHUTEIIbHBIC

yCIIyTH;

OTACJIBHBIC

- CUCTEMBbl  OpPOHUpPOBaHUS

yemyr;

- OpraHuzaiio paboTel ¢
3arpocaMy TypUCTOB;

- TpeboBaHMS K 0()OPMIICHUIO
U y4YeTy 3aKa30B;

- MOPSZIOK ~ KOHTPOJS 32
MPOXOXKJICHUEM | BBIMOJHECHHEM
3aKa30B;

- BHUIbI TCXHUYCCKUX CPEACTB
cbopa u 06pabotku nHpOpManUH,
CBA3U U KOMMYHHKaHHﬁ;

- porpaMMHoOe o0ecreyeHue
JACATCIIBHOCTHN TYPUCTCKHUX

OpraHu3aIui;

- 9TUKY JCJIOBOI'O 06H_ICHI/I$I;
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- OCHOBEI ACJIOIIPOMU3BOACTBA,

— rpaBuiia BHYTPEHHETO
TPYZOBOTO PACIOPSIIKA;

npaBWiia IO OXpaHe TpyAa H
110’KapHON O€30MACHOCTH.

[1K2.2 KoopauHupoBarth
paboTy MO peanu3aIyu
3aKasa

Brnaznets HaBbIKaMu:

— KOOpIUHAIINH paboThI
noipa3iesieHui Typormeparopa,
3aJIeHCTBOBAHHBIX B pealu3aluu
3aKasa;

YMeTn:

- KOOPJIMHHPOBATH paboty
noApa3aesieHui TyporiepaTopa,
3aJICCTBOBAaHHBIX B peaJi3alliu
3aKasa

3HaTh:

- 3aKOHOJATEIbCTBO
Poccuiickoit @enepamnuu B cdepe
TypU3Ma,

- HOPMAaTUBHBIE JTOKYMEHTHI,
pErIaMeHTHPYIOIIHUE OPraHU3aLNIo
TYpOIIEPAaTOPCKOM M TYypareHTCKOU
JIeSITEIIbHOCTH;

- ACCOPTUMEHT u
XapaKTEPUCTUKH  IpeIaraeMbIxX
TYPUCTCKUX MPOLYKTOB;

- IICHBI Ha TYPUCTCKHC
MMPOAYKTHI n OTACIBHBIC
TYPUCTCKHEC W OOINOJHHUTCIBHBIC

YCIIyTH;

- CUCTeMBl  OpOHUPOBaHUS
yeayr;
- OpraHu3amnuilo paboTel C

3arnpocamMu TYpUCTOB;,

- TpeGoBaHUs K 0hOPMIICHHUIO
U YYeTy 3aKa30B;

[Tepeuensb TeM,

BKJIFOUeHHBIX B MJIK
02.01
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IMPUJIIOKEHUE 2

IlnanupoBaHue y4eOHBIX 3aHATHI ¢ UCIO0Jb30BAHHEM AKTHBHBIX U
HHTEPAKTHUBHBIX ()OPM U METOAOB 00y4eHHUA

Ne
AKTHBHbBIE " Kon
n Koa-Bo
/ Tema y4eOHOro 3aHATHUSA wacop | MHTEPaKTHBHbIE ¢opmbl | popMupyeMbIX
I U MeTOAbl 00y4eHust KOMIIEeTeHIM i
1. | Tema 1.1 Ocnosw | 4 JIekIusi-ycaHOBKa [IK 2.1
TypONepaTopcKoii JeATe1bHOCTH
2. | Tema 1.2 Odopmaenne n o6padorka | 4 TectupoBaHue IIK 2.1
3aKa30B KJIUECHTOB HpaKTquCKoe
3aHATHUC
3.| Tema 2.1. Ocuosbi Typarentckoii | 2 Jlexmus-ipobiema. IIK 2.1
AeATeJIbHOCTH HpaKTquCKoe
3aHATHUC.
4. | Tema 3.1 Opranuzanus KOHTPOJIS 2 HpaKTI/IqCCKOG IIK 2.2
KadyecTBa oﬁcnymm;amm Ha 3aHATHUE
NpeanpusTUH
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